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Bishop’s Stortford is a large market town located between London and Cambridge in East Hertfordshire, 

on the border with Essex. There is a significant amount of new homes currently being built or proposed in 

the town and therefore it is priority to help make sure the transport network can continue to help people 

travel in, out and within the town by different modes of travel, be it by car, train, bus, on foot or on a bike. 

This requires an effective, reliable and sustainable transport network which can accommodate both the 

trips made today and the extra trips that will be made in the future once all of the new homes are in place. 

The detailed Bishop’s Stortford Transport Options Report explores the current and future issues and 

opportunities relating to the transport network within and around the town. It provides direction for how the 

transport network and services should support current and future housing growth and help maintain the 

prosperity and vibrancy of the town. It sets out a recommended set of transport improvements which are 

aligned to key objectives and policies, which local decision makers and communities can consider and 

follow. 

The Transport Options are summarised in this document and is explained in more detail in two reports:  

 

 

 

 

 

 

 

 

 

 

 

The Bishop’s Stortford Transport Options Report considers broad transport issues and opportunities. 

It puts forward a wide range of potential options for improving the transport network, including better 

facilities for pedestrians and cyclists, managing traffic congestion and improving access to bus services.  

The Bishop’s Stortford Parking Study focuses upon on and off-street parking within the town with a 

particular focus on the town centre car parks. It considers how car parks are being used, the number of 

spaces, the layout of car parks including access routes and how much people need to pay, and 

recommends a series of actions to address issues.  
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Bishop’s Stortford is located on the eastern edge of Hertfordshire within the district of East Hertfordshire. 

Stansted Airport is located to the east of the town in Essex. The town has expanded over many decades 

as has the transport network. There are several important radial roads which lead into the town centre and 

link Bishop’s Stortford to other towns, for example the A1250 Hadham Road and Dunmow Road connect 

with the A120 and the B1383 / A1184 London Road connects to Harlow to the south. The West Anglia 

Main Line railway routes through the town and there is a station located in the town centre. Rail services 

connect the town with Cambridge, Stansted Airport, Harlow and Greater London. A number of bus 

services route within Bishop’s Stortford and link the town with other areas, for example 508/509/510 

which connect Harlow with Stansted Airport. The M11 motorway is to the east of Bishop’s Stortford, with 

access to it provided at M11 Junction 8.    

The town is bypassed to the south, west and north by the A1184 / A120 which relieves some pressure on 

narrower, more constrained roads in the centre of Bishop’s Stortford.  
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Transport infrastructure and services, including roads, footways and bus routes, are essential to Bishop’s 

Stortford as it enables people to travel to work, to school, to the shops and to access key services 

including healthcare. Transport also plays an important role in delivering successful new housing 

developments which link to their surroundings and do not have a negative impact on local communities.  

A town-wide approach is therefore needed to identify and respond to the challenges and the opportunities 

needed to help ensure the transport network works well for everyone.  

 

New Homes and Jobs 

The Bishop’s Stortford area is already experiencing a significant number of new housing developments 

which are under construction and there are more homes 

planned as well as sites which will provide new jobs. New 

housing sites will accommodate at least an extra 4,426 homes 

within the town which could equate to a population increase of 

around 10,000 people by 2033 .  

 

This growth is coming at a time when surrounding areas across 

Hertfordshire, Essex and Cambridgeshire are also planning for 

new homes and employment development. This could create 

extra journeys into, out of and through Bishop’s Stortford and 

this will put additional strain on the transport network as people 

need to walk to school, drive or take the bus to a nearby town or 

travel by train to London or Cambridge. 

The operator of Stansted Airport has committed to increasing 

annual passenger numbers including a new arrivals terminal 

(currently at the planning application stage). This is likely to 

have an impact on the number of airport employees wanting to 

live or to visit Bishop’s Stortford and will increase the pressure 

on roads, rail and bus services that serve the airport. 

In light of the planned new homes and jobs, the purpose of the 

Bishop’s Stortford Transport Options is to  consider what the impacts could be in and around the town, 

and identify actions and interventions which aim to improve the transport network for different users. 

Actions and interventions need to reflect best practice and align with the policies and priorities which have 

already been set by East Hertfordshire District Council in their District Plan, and Hertfordshire County 

Council in their Local Transport Plan.  
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The preparation of the Transport Options report and Parking Study have been led by the Shaping Stortford 

Steering Group which includes representatives from East Hertfordshire District Council, Hertfordshire 

County Council, Bishop’s Stortford Town Council, Hertfordshire Local Enterprise Partnership, Bishop’s 

Stortford Chamber of Commerce and the Town Centre Business Improvement District.  

This joined-up approach has allowed there to be a wide consideration of the challenges which are facing 

the transport network in and around Bishop’s Stortford, and for different opinions and recommendations 

to be made about how best to tackle the challenges.   
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The development of the Transport Options is guided by a number of policy documents which set out key 

priorities and actions across a wide range of planning themes including transport  and development. It is 

important for the Transport Options to align with these policy documents  because it can lead to more 

joined–up decision making, obtaining the necessary agreement and approvals to take action and 

implement improvements to the transport network, and ultimately more sustainable outcomes for local 

communities,  

East Hertfordshire District Council’s District Plan sets out a range of policies and proposals including 

where new homes and jobs will be located.  

Hertfordshire County Council’s Local Transport Plan 

4 (LTP4) sets out the vision of where transport in 

Hertfordshire should be heading and gives high level 

policy guidance. The primary aim of LTP4 is to deliver 

a shift in the approach taken to transport 

infrastructure away from prioritising private vehicles. 

LTP4 focuses on delivering measures and 

interventions that promote and drive forward the 

uptake of sustainable transport modes. This is most 

evident in policy one of LTP4, which sets out a 

transport hierarchy (see left). 

The transport hierarchy provides guidance on the 

direction that Bishop’s Stortford should be taking and 

recognises that where appropriate, opportunities exist to promote sustainable transport modes within the 

town. The Transport Options report will be partnered with the Hertfordshire Eastern Area Growth and 

Transport Plan (GTP). The GTP, to be developed in 2019/20, will be a supporting document of the LTP4 

and will look at Bishop’s Stortford in conjunction with a wider geographical area including Sawbridgeworth 

and Harlow.  
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A set of objectives have been defined to provide direction and guidance as to the types of improvements 

that are required and the outcomes they should aim to achieve.  
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A wide range of interventions and actions have been devised to address the transport challenges in 

Bishop’s Stortford.  

 

 

 

 

 

 

 

 

 

The proposals consist of a wide range of interventions which have been grouped into packages. Each 

package include interventions which aim to achieve the same outcomes, are located in the same area or 

could be implemented at the same time, potentially funded by the same source.  

There are 21 Packages recommended in the Transport  Options Report and 11 Actions  recommended 

in the Parking Study - please see the diagram on the next page.  

It is not certain if and when all of the recommended Packages and Actions will come forward. Some will 

be considered a greater priority because they address more severe challenges that cannot be ignored 

or they could be considered ‘quick wins’, for example they could potentially be straight forward to        

develop, fund and construct and therefore could lead to positive impacts to Bishop’s Stortford sooner 

rather than later. Many of the Packages and Actions address similar themes and a prioritised set of    

proposals are shown below.  
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Many journeys being made during the morning rush hour in Bishop’s Stortford involve people travelling to 

local schools, including younger pupils being escorted by a parent or guardian, and older children          

travelling alone. Some of these journeys are being made by car, even thought they may be taking place 

over quite short distances. This adds to delays on local roads and could contributes towards poorer air 

quality. A series of packages aim to address school trips and are potentially the simplest to deliver in the 

short term.  

Many journeys have more than one purpose. By helping to influence how pupils get to and from school 

may have knock-on benefits on other journeys such as the parent/guardians travelling onwards to work or 

to the shops after dropping children at school.     

More detailed discussions with schools and parents will be needed before interventions are taken forward.   

• Northgate Primary School Mode Choice (Package 8) 

More restrictive parking, improved footway access and a new crossing to make journeys on foot 

to Northgate Primary School easier and more attractive. 
 

• Manor Field Primary School Mode Choice (Package 9) 

Enhanced footway links and crossing facilities to make journeys on foot to Manor Fields Primary 

School easier and more attractive, and increased parking controls to reduce the convenience of 

using a car to travel to/from the school. 

• All Saints Primary, Summercroft Primary, Birchwood High School Mode 

Choice (Package 19) 

Signed, safe and attractive off-road cycle routes along Parsonage Lane fed by improved links to 

the west and to the south of Bishop’s Stortford, to enable secondary school pupils to travel more 

safely to school by bike. 

• Enhanced footway routes to St Joseph’s and St Mary’s Catholic Schools 
(Package 21)  

 Footway enhancements to encourage 

an 

in-
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Opening up the town centre to pedestrians and cyclists, giving them priority at the earliest opportunity 

would send out the message that the private car is not the number one mode of travel within the heart of 

the town centre. Severe traffic congestion can have harmful effects and whilst access to the town centre 

by car needs to be maintained, especially for people who do not have an alternative to driving (if they live in 

the surrounding rural area) there is opportunity to improve the management of traffic that in turn can make 

walking and cycling a more realistic choice. A selection of packages recommend changes in how roads 

within the town centre area are used and who has priority.   

Influencing how motorists travel within the town is also an important part of making better use of the 

existing transport network. Technology will play an increasing role in enabling people to make more 

informed, smarter choices about how they travel from A to B, including how to access car parks.  

• Informed Route Choices for Drivers (Package 1) 

 A connected, smart and intelligent network of Variable Message Signs at key locations which 

provide useful, up-to-date information to motorists travelling into and within Bishop’s Stortford, 

and to other road users of network conditions such as incidents, journey times, delays, car parking 

availability and recommended routes.  

• Town Centre Traffic Management (Package 15) 

 Re-prioritising roads in and around the town centre with new one-way restrictions, some banned 

turns at junctions and closure of the main shopping street to through traffic to reduce the 

dominance of car travel within the heart of the town centre. 
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• Prioritising Pedestrians and Cyclists in the Town Centre (Package 20) 

 Reclaiming streets for pedestrians and cyclists within the heart of the town centre with 

restrictions and reduced road space for motorised vehicles. 

• Disabled Parking (Action 1) 

Seek Disabled Parking Accreditation (British Parking Association) and provide 5 disabled spaces 

at Basbow Lane. Also consider individual space size and proximity to local amenities. Improves 

parking accessibility for disabled users. 

• Parent and Child Parking (Action 3) 

Consider installing parent and child parking spaces in Apton Road, Northgate End, Link Road and 

Basbow Lane. Improves parking accessibility for parents with children. 

• Motorcycle Provision (Action 4) 

Consider the installation of motorcycle parking bays at Northgate End, Jackson Square and Link 

Road. Also increase current motorcycle provision at Jackson Square and Apton Road. Improves 

parking accessibility for motorcyclists. 

• Virtual Parking Permits (Action 6) 

Introduce a limited number of virtual permits at Elm Road, Grange Paddocks A and Grange 

Paddocks B car parks. These will provide town centre workers with the opportunity to benefit 

from discounted parking tickets. 

• Parking Application (App) (Action 9) 

Develop a dedicated parking app through a public-private sector partnership, to provide 

information on the town centre car parks, their typical car park occupancies at certain times of 

the day and tariff information. Informs parking users where available parking spaces are located; 

reducing driver frustration and circulation. Provides users with information so that they can make 

more efficient parking decisions, even before leaving the house. 

• Access Levels of Parking Demand (Action 10) 

Regularly monitor parking demand in terms of occupancy and duration of stay at comparable 

times each year to identify trends.  
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Priority 2 packages: £3 million—£7.5 million 
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Some people may be discouraged from walking and cycling because there is a lack of safe, attractive and 

connected facilities such as footways, cycle routes and road crossings. Many roads in Bishop’s Stortford 

are quite narrow as are footways, so it will be difficult to make improvements for pedestrians and cyclists 

everywhere. Where there are opportunities for improvements, this could mean that traffic needs to be 

encouraged to use alternative roads, or that traffic travels at a lower, safer speed. A range of proposals are 

recommended to make walking and cycling easier, to make improvements to the routes people take to 

reach bus services, and to slow traffic down so that cycling on some quieter residential roads is made 

safer.     

• Thorley Bus Accessibility (Package 3) 

Improving access to the 308 service in the Thorley area in order to increase its attractiveness as 

an  alternative to the car for journeys to the town centre and railway station.  

• Western Edge Sustainable Travel Choices (Package 4) 

New and improved walking and cycling routes on   quieter and safer roads between homes, 

schools and shops in the western part of Bishop’s Stortford. 

• Cycle to the Station (Package 5) 

A core cycle route between Thorley and Havers neighbourhoods and the railway station. 

• Eastern Cycle Corridor (Package 7) 

Improve connectivity to the station and town centre by bike from eastern and north-eastern parts 

of Bishop’s Stortford by providing new signposted off-road routes, or on-road on quieter roads, 

with cycle parking at key destinations. 

• Northgate End Multi-Storey Car Park Access and Connectivity (Package 13) 

A new multi-storey car park serving Bishop’s Stortford town centre with sufficient access for 

vehicles which does not disrupt the surrounding highway network and good quality and accessible 

footway links to enable people to enter/exit the car park and cross the A1250 Link Road. Safely 

and efficiently. 

• Action 2-Electric Vehicle (EV) Charing Points  

Consider the installation of short stay EV rapid charging points in Jackson Square, Northgate End 

and Link Road. Improves parking accessibility for EV users and promotes sustainable transport in 

the town. 
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Priority 3 packages: £2.5million—£11million 

£ 
Summary of indicative cost range estimates for prioritised packages 

1 
1 2 3  £1m-£3m £3m-£7.5m £2.5m-£11m 

These are indicative cost range estimates, subject to change following more detailed work  
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It will be the responsibility for East Hertfordshire District Council, 

Hertfordshire County Council,  and in some cases other stakeholders 

including Bishop’s Stortford Town Council and Hertfordshire Local 

Enterprise Partnership, to take forward recommended interventions and 

actions put forward as part of the Transport Options.  

There will continue to be some uncertainty surrounding funding and 

financing for transport infrastructure and services so this will influence 

how many of the recommendations are delivered. Many of the 

opportunities for delivering the proposals will come through planned 

housing and economic developments coming forward in the future, as 

well as external funding competitions coordinated by Central Government.  

The local authorities and other partners will need to work together to 

identify opportunities for taking forward interventions and actions, either 

on a case-by-case basis or, ideally, as complete packages. The three 

prioritised themes presented in this document are only suggestions.       

In many cases, further detailed investigations are required to take forward 

interventions, including site surveys, engineering feasibility, design and 

other impact assessments.  

Consultation with communities and local action and interest groups will 

also be pivotal in ensuring the interventions are appropriate and brought 

forward in a timely manner for the benefit of all and any potential negative 

impacts are avoided or kept to a minimum.  

If, for example, key developments do not come forward in the way that has 

been envisaged in the Transport Options report, or other priorities 

emerge, a review of the recommendations and a potential revision of the 

interventions and actions may be necessary.  

The Transport Options are flexible because they have been developed in 

such a way that enables the local authorities to recognise the potential 

knock-on implications if a particular invention or package were to be 

changed or not come forward, but they could pick and choose which 

proposals to take forward. Robust, up to date evidence is required to 

inform decision making. The Transport Options work has made use of 

available data and evidence but has underlined the value there would be in 

undertaking more detailed investigations into issues as well as taking a 

town-wide view of travel movements and impacts. This additional 

evidence will be needed to confirm that specific proposals present good 

value for money and will benefit the residents, employees and visitors of 

Bishop’s Stortford. 
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