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The market town of Bishop’s Stortford in East Hertfordshire is undergoing significant levels of growth with 

approaching 4,500 new homes planned in the East Herts District Plan (including committed development) 

by 2033, which will substantially increase the town’s population. The town serves as a centre for jobs, re-

tail, education, health and other important services for a large catchment area. Key to the ongoing success 

of Bishop’s Stortford will be the ability to move in, out and around the town, and this will require an effec-

tive, reliable and sustainable transport network which can accommodate existing movements and addi-

tional movements which will be generated by the 

increased population. 

  

The Bishop’s Stortford Transport Options report 

sets out a decision making framework to help in-

form and shape the delivery of a transport net-

work which is capable of meeting the needs of 

residents, businesses and visitors today and in the 

future.  

 

The Transport Options report aligns with the 

emerging Hertfordshire County Council Local 

Transport Plan 4 (LTP4) which focuses on deliver-

ing measures that promote and drive forward the 

uptake of sustainable transport modes and priori-

tises needs of pedestrians, cyclists and public 

transport users over those private car users.  

 

The Transport Options report will eventually be 

integrated into the forthcoming Hertfordshire 

Eastern Area Growth and Transport Plan (GTP) 

which will be a daughter document of the LTP4. The GTP will take a more strategic view of transport in-

vestment needs covering not just Bishop’s Stortford but also the surrounding area including Sawbridge-

worth and Stansted.  

 

A range of evidence underpins the Transport Options report. Information on the local population indicates 

current trends and propensity of different parts of the town’s residents to change travel behaviours; travel 

patterns, mode of travel data, journey time and delay data indicate where the most dominant movements 

are occurring and where provision of services and network improvements may need to be focused; and 

future year forecasts in terms of popula-

tion and employment growth estimates, 

changes in traffic volumes and increases 

in journey times can help inform what 

plans need to be made now to ensure the 

transport network can work efficiently 

and effectively in the future.  

 

The Transport Options report uses the 

principle of interactions to encapsulate 

how the transport network and services 

in Bishop’s Stortford are used today. 

These interactions help to showcase what 

are considered to be the most significant 

movements between different areas and 

attractions within the town.  
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An interaction is a relationship between two locations which can vary based on travel demand, and is used 

to assess accessibility and future travel demand between those locations. A number of interactions criss-

cross Bishop’s Stortford with the town centre and railway station being the key focal points. 
 

Setting an ultimate vision is helpful in providing longer term direction for transport investment and deci-

sion-making. The Transport Options report’s vision for Bishop’s Stortford aspires to a transport network 

which:  

 Prioritises the needs of pedestrians and cyclists with a blend of ‘soft’ and ‘hard’ measures which will 

help lead to more efficient use of the existing transport network and services; 

 Embraces improvements in technology which will make journeys smarter and make better use of ex-

isting infrastructure; there will be a reduction in the levels of congestion in the town as well as having a 

positive impact on air quality and public health; 

 Increases support for active travel modes amongst residents and businesses which will see a reduc-

tion in the levels of congestion in the town as well as having a positive impact on air quality and public 

health; 

 Enables a greater proportion of Bishop’s Stortford’s resident and workplace population to be informed 

about the travel options available for their journey and more people will therefore choose to walk or 

cycle for shorter trips, or take public transport for longer journeys, rather than the private car being the 

de-facto choice;  

 Recognises the River Stort as a reinvigorated and attractive green corridor running through the town; 

 Gives prominence to high quality, attractive, safe and secure cycle routes and parking facilities at key 

locations;  

 Incorporates traffic calming measures including lowered speed limits and pedestrianisation of streets 

which will reduce the dominance and priority afforded to private vehicles. 

     … and much more. 
 

The Transport Options document seeks to recognise and balance the needs of residents and workers 

who travel to/from and park their private vehicles within Bishop's Stortford, with increased sustainable 

transport opportunities which improve accessibility and encourage modal shift, thereby aiding a reduction 

in traffic congestion. 
 

Six objectives underpin the strategy and the approach used to assessing the current and future perfor-

mance of interactions across the town:  
 

 Supporting the continued economic prosperity of Bishop’s Stortford through suitable and effective 

transport provision 

 Manage, mitigate and seek to improve the reliability and efficiency of transport corridors. 

 Delivering places and spaces that are attractive, practical and fit for purpose on the highway. 

 Providing a transport network that meets the needs and requirements of a diverse local population, 

visitors and transit population. 

 Working to ensure that transport routes are safe and that a positive relationship exists between 

transport modes and healthy environments. 

 Enhancing existing and providing new 

transport options by integrating new and 

emerging technology, to ensure the network is 

future ready 
 

Underpinned by the LTP4 user hierarchy and a 

toolbox of appropriate interventions to address 

particular types of shortfalls, the Transport Options 

report puts forward a set of twenty one delivery-

focused Packages. Each Package comprises of 
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two or more separate but complementary interventions with a shared aim of addressing shortfalls along 

interactions. These interventions are prioritised to ensure their delivery is optimised.   

Interventions are wide ranging in cost, scale and type. They include measures such as new or enhanced 

road crossings to improve accessibility on foot and by bike to local schools; speed limit reductions; ration-

alisation of on-street parking; road reconfigurations and streetscape improvements; improved bus stops, 

re-routed bus services and priority lanes and traffic signals to make bus a more attractive mode; highway 

junction improvements to reduce congestion and improve safety and efficiency; brand new and enhanced 

walking and cycle routes to provide a more attractive alternative to the car for shorter journeys to school, 

the town centre and railway station; a network of variable message signs to provide useful information to 

help people make more efficient and smarter journey choices; and safe and secure cycle parking facilities.  
 

The focus of the Transport Options report should not be solely on implementing hard physical infrastruc-

ture therefore a range of complimentary and integral initiatives will be required to fulfil the potential for 

many of the packages, particularly in encouraging more sustainable and healthy journeys on foot, by bike or 

by bus, and create the appropriate conditions where these modes are an appealing and natural mode of 

travel on at least a par with the private car especially for shorter distance journeys within Bishop’s Stortford. 
 

It will be the responsibility for East Hertfordshire District Council, in partnership with Hertfordshire County 

Council and other stakeholders including Bishop’s Stortford Town Council and Hertfordshire Local Enter-

prise Partnership, to take forward 

the proposals put forward in the 

Transport Options report.  
 

Given the continual uncertainty 

surrounding funding and financ-

ing for infrastructure and ser-

vices, much of the opportunities 

for delivering the strategy’s pro-

posals will come through planned 

housing and economic develop-

ments coming forward in the fu-

ture, as well as external funding 

competitions. The local authori-

ties and other partners including 

the Local Enterprise Partnership 

will need to work together to identify opportunities for taking forward some or all elements of the Transport 

Options report, be it individual interventions or, ideally, entire packages of interventions.      

  

In many cases, further more detailed investigations are required to take forward interventions, including site 

surveys, engineering feasibility, design and other impact assessments. Consultation with communities and 

local action and interest groups will also be pivotal in ensuring the interventions are appropriate and 

brought forward in a timely manner for the benefit of all and any potential negative impacts are avoided or 

kept to a minimum.  

  

If circumstances change and key developments do not come forward in the way that has been envisaged 

in the Transport Options report, or other priorities emerge, a review of the strategy and a potential revision 

or evolution of the proposed Packages may be necessary. The Transport Options report has been devel-

oped in such a way that should enable the local authorities to recognise the potential knock-on implica-

tions if a particular invention or package were to be altered or cancelled in the future.  
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1 
Introduction 
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Purpose and Aim 
 

Why a Bishop’s Stortford Transport Options report is needed   

 

The provision of high quality transport infrastructure and services is essential to the functioning of towns, 

and in the successful delivery of sustainable and accessible development. Transport facilitates journeys 

for a wide variety of purposes, be it from home to work, to school, for leisure or for access to vital services 

such as healthcare, or even a combination of purposes.  

 

Businesses are reliant upon an efficient, safe and reliable transport system in order to attract employees 

and customers, as well as for the transport of goods and services within and between places. Along with 

catering for existing requirements, transport (or a lack thereof) can also help unlock or be a constraint on 

new opportunities, both for economic development and for individual wellbeing.  

 

Having good planning practices in place and involving local communities and key stakeholders can help 

identify the right set of conditions needed to operate an efficient transport system and to facilitate devel-

opment growth proposals. If the process of planning is not geared towards dealing with these require-

ments, the delivery of sustainable development could be delayed or even prevented, and this could there-

fore have lasting negative consequences on towns and communities.  

 

Located within East Herts district, at the border with Essex, the market town of Bishop’s Stortford is under-

going significant levels of growth with approaching 4,400 new homes planned which could mean a 20% 

increase in the town’s population. Key to the ongoing success of Bishop’s Stortford will be the ability to 

move in, out and around the town, and this will require an effective, reliable and sustainable transport net-

work which can accommodate existing movements and additional movements which will be generated by 

the increased population. 
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A collaborative, town-wide approach to identifying challenges and opportunities is therefore needed to 

identify what needs to be planned for and delivered in relation to transport.  
 

This Transport Options report sets out a pathway for Bishop’s Stortford to follow to deliver a transport net-

work capable of meeting the needs of residents, businesses and visitors alike. It is essential that the Strat-

egy links to and builds upon existing evidence and priorities rather than take a completely different path. 

The Town Centre Planning Framework and other local planning documents can inform the delivery of a 

broader set of guiding principles and packaging of interventions that will maintain and improve transport 

and connectivity in Bishop’s Stortford.  
 

The Strategy aims to positively influence and guide decision makers as to what the short and long term 

transport services and infrastructure priorities are for Bishop’s Stortford as a whole, as well as providing a 

clear vision for how the town will be connected with the wider area. 
 

The Transport Options document seeks to recognise and balance the needs of residents and workers 

who travel to/from and park their private vehicles within Bishop's Stortford, with increased sustainable 

transport opportunities which improve accessibility and encourage modal shift, thereby aiding a reduction 

in traffic congestion 
 

Strategy Policy  
 

How this Transport Options report relates to other planning documents 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure  1A: The Transport Options report in relation to other policy documents 

 

The development of the Transport Options report is guided by Hertfordshire County Council’s Local 

Transport Plan. The Local Transport Plan 4 (LTP4) sets out the vision of where transport in Hertfordshire 

should be heading and gives high level policy guidance. The policies detailed in LTP4 provides a high level 
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transport and travel terms, and the way in which intervention measures are formed and considered. 
 

The primary aim of LTP4 is to deliver a shift in the approach taken to transport infrastructure away from 

prioritising private vehicles. LTP4 focuses on delivering measures and interventions that promote and 

drive forward the uptake of sustainable transport modes. This is most evident in policy one of LTP4, which 

sets out a transport hierarchy.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1B: Local Transport Plan 4 Transport Hierarchy 
 

 

The transport hierarchy provides guidance on the direction that Bishop’s Stortford should be taking and 

recognises that where appropriate, opportunities exist to promote sustainable transport modes within the 

town. The transport hierarchy will be used when exploring what interventions should be considered for the 

town and sets out the order in which to consider the appropriateness of different broad types of interven-

tions. 
 

Bishop’s Stortford is designated a Sustainable Travel Town in the LTP4. The Transport Options report ar-

ticulates what this designation means in practical terms by identifying the current and future constraints 

and opportunities to facilitating sustainable travel across the town. 

  

The Strategy provides guidance and direction on how to further encourage modal shift towards both sus-

tainable and active modes of travel, improving pedestrian and cycling permeability to/from and within the 

town centre, as this can contribute to reducing congestion and vehicle emissions in the town. At the same 

time, the Strategy works to provide a safer and cleaner environment for all users.  
 

The Transport Options report will be partnered with the LTP4 Hertfordshire Eastern Area Growth and 

Transport Plan (GTP). The GTP, to be developed in 2018/19, will be a daughter document of the LTP4 and 

will look at Bishop’s Stortford in a more strategic context including its interactions with other areas of the 

county and further afield, including parts of East Herts district, Harlow, Stansted and Uttlesford. 
  

The Hertfordshire Eastern Area GTP is one of five GTPs being developed for different sub-areas of the 

county. The Hertfordshire Eastern Area GTP will incorporate the Bishop’s Stortford Transport Strategy’s 

objectives, recommendations and interventions to ensure that they are aligned and integrated into the 

County Council’s forward programme of works. 
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Figure 1C: Diagram of the five Hertfordshire Growth and Transport Plans 

 

 

The Hertfordshire Eastern Area GTP is one of five GTPs being developed for different sub-areas of the 

county. The Hertfordshire Eastern Area GTP will incorporate the Bishop’s Stortford Transport Options re-

port’s objectives, recommendations and interventions to ensure that they are aligned and integrated into 

the County Council’s forward programme of works and that funding opportunities can be identified by the 

local authorities in conjunction with the Local Enterprise Partnership. 

 

Looking Back 
 

How Bishop’s Stortford has developed over time 

 

It is important to take a reflective view of what has occurred in the past because it can provide a useful 

context for making informed and appropriate planning decisions for the future.   

 

Bishop’s Stortford is situated approximately midway between London and Cambridge, on the edge of East 

Herts’s border with Essex, and is defined by its historical character and distinctive setting in the rural coun-

tryside. 
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Bishop’s Stortford started as a small Roman settlement next to the River Stort, with a series of irregular and 

narrow streets forming the town. When the Romans abandoned the area, the settlement was taken over by 

the Saxons, until in 1060 the Bishop of London bought Stortford’s manor and estate. In 1228 a market was 

established, leading to a rapid growth in the size of the town and consequently there was a need for better 

roads and communications. 

  

As the town continued to grow and thrive the pressure of the small roads increased. In 1660 King Charles II 

ordered a ‘bypass’ to be built at Hockerill, so as to avoid the congested town centre streets. This helped 

make the road a principal route between London and Norwich (at that time one of the most populous cities 

in England). From then on, most through traffic used the new route. It created wealth and fame for the inns 

of Hockerill, but left the town suffering a loss of trade. 

 

By 1744, road improvements had resulted in many inns and stables in the town centre being considered as 

a stop off on the London to Cambridge road. In addition, the centre of vast cereal growing lands led to the 

creation of a malting industry. Such was the scale of this industry that the Stort Navigation was built in 

1769. The river then started to be used to export grain and malt by barge to the London breweries, thus 

becoming an important asset and shaping the expansion of the town. 

 

The town became a convenient mid-way stop for travellers journeying between London and the towns and 

cities of East Anglia, as well as becoming a stop on the mail coach road between Cambridge and London. 

By 1801, Bishop's Stortford was a busy market town and a corn exchange had been established, while the 

main industry remained malting.  

 

The Great Eastern Railway opened in 1842, having a profound effect on Bishop’s Stortford. The railway laid 

the foundation for Bishop’s Stortford being a favoured commuter town for workers travelling into the City 

of London and also provided a connection northwards towards Cambridge. A single track, 18-mile branch 

line connected Bishop’s Stortford to Braintree (Essex) with halts at Hockerill and Stane Street. This route 

opened in 1869 but closed to passengers in 1952 with freight services operating until the early 1970s. 

Parts of the railway alignment within Bishop’s Stortford have since been built on including the Stortford Hall 

Industrial Park. 

  

In 1966 Stansted Airport opened for commercial operations and this necessitated a better transport net-

work connecting the airport to the rest of the country. Part of this network was the M11, which opened in 

the 1970s improving road links between Cambridge to the north and London to the south. The A120 by-

pass was opened in the late 1970s, influencing the shape of the development of new suburbs in Bishop’s 

Stortford including St Michael’s Mead, Thorley Park, Bishop’s Gate and Bishop’s Park. 

 

The original design of M11 Junction 8 included a standard grade separated gyratory junction design. The 

growth in the demand at Stansted and on adjoining highway routes meant that the performance of this 

junction deteriorated over time. This level of demand resulted in significant congestion for both those us-

ers trying to access the airport and those entering and exiting Bishop’s Stortford.  
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In an attempt to combat this congestion issue, free-flowing interchange links into the airport’s road system 

were built in 2002 to try and ease congestion. 

 

Bishop’s Stortford Today 

Figure 1D: Map of Bishop’s Stortford and surrounding connections and diagram showing key locations in Bishop’s Stortford  

 

Current transport network and services  

 

Bishop’s Stortford is served by a single railway station on the West Anglia Main Line. Services operating 

through the station link to Cambridge (with onward connections to Norwich, King’s Lynn, Peterborough and 

Ely), Stansted Airport, Harlow, the Broxbourne towns, Stratford (London) and London Liverpool Street.  

Bishop’s Stortford railway station is situated on Dane Street, east of the River Stort and south-east of the 

town centre. 

 

Bishop’s Stortford is well served by A roads, B roads and the motorway. The A120 is an important link run-

ning east-west across East Hertfordshire, connecting the town to the north-south A10 corridor and form-

ing a semi-circular bypass to the north of the town, crossing the M11 motorway and connecting to 

Stansted airport (the A1184 St James Way forms the remainder of the town’s bypass to the west and 

south). The A120 continues eastwards towards Braintree and Colchester as part of the Strategic Road 

Network managed by Highways England. There is also a secondary east-west connection in the form of 

the A1250, which passes through the centre of Bishop’s Stortford. 

 

Overall, the high quality of roads, rail and airport links around Bishop’s Stortford has allowed the growth of 

an affluent population commuting both to London, Stansted, Cambridge and other areas. The town is very 

well positioned on north-south and east-west corridors, especially so in terms of highway, with excellent 
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links to the M11 (considered a strategic route from London to Leeds by Highways England) and a direct 

train line into London. 

 

A number of bus services operate within Bishop’s Stortford, including routes 7/7A (Bishop’s Stortford – 

Stansted Airport), 301 (Bishop’s Stortford-Saffron Walden), 308 (Thorley Park-Bishop’s Stortford town 

centre-Stansted Airport) and 508/509/510 (Harlow-Stansted Airport via Bishop’s Stortford).   

 

There are a number of designated footpaths and cycle routes running across Bishop’s Stortford, some 

linking the suburbs to more central areas of the town and others acting as green routes through residential 

areas, linking to parks such as Northern Parkland and Southern Country Park, and neighbourhood centres. 

Further afield, the Flitch Way is a traffic free route between Birchanger (north of Bishop’s Stortford) and 

Braintree along the former railway branch line.   

 

Looking Ahead 
 

How the town is expected to grow in the future 

 

A number of significant residential development sites in Bishop’s Stortford have been identified in the East 

Herts District Council’s District Plan. These sites will accommodate a combined 4,400 plus homes within 

the town, translating into a population increase in the region of 10,000 people.  

 

This development includes several larger sites at Bishop’s Stortford North, Bishop’s Stortford South, Bish-

op’s Stortford High School, Hadham Road, Old River Lane and the The Goods Yard. These sites will signifi-

cantly increase the demand for travel within Bishop’s Stortford, and place additional strain on the existing 

road network, including the radial distributor routes such as the A1250 (Hadham Road – Dunmow Road), 

A1060 (Hallingbury Road) and B1383 (Stansted Road-London Road), which adjoin the development sites 

and form the local road network within and beyond the town.  

 

The new school sites located in the Bishop’s Stortford North and South development sites, combined with 

planned expansions of Thorley Hill Primary School in Bishop’s Stortford and a possible relocation of The 

Bishop’s Stortford High School will also generate trip demand that will need to be managed. 

 

What transport infrastructure projects are already planned 

 

Several transport infrastructure projects will affect Bishop’s Stortford and the surrounding region in the 

near future. Two solutions have been identified for alleviating capacity issues at M11 Junction 8. The first, 

an interim solution involving moderate capacity upgrades, has been awarded Central Government funding, 

while the second, which is anticipated to involve much more significant works, would be implemented after 

the interim solution and requires further exploration.  
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Technology improvements along the M11 corridor between Junctions 8-14, including emergency phones, 

slip road signals, CCTV, will be implemented by the end of 2019/2010. The Little Hadham Bypass, to be 

completed by 2020, will affect traffic along the A120 west of Bishop’s Stortford and remove the bottleneck 

at Little Hadham junction. Other highway improvements will relate to the provision of suitable access 

points for the proposed development sites in the town. 

 

A new junction on the M11 motorway, Junction 7a, has Government backing and is due to be completed in 

2021. The widening of the B183 Gilden Way also forms part of the project, which is intended to create a 

new east-west link between Harlow (and the Gilston Area development) and the M11 to reduce congestion 

on north-south routes through Harlow.  

 

In addition to highway improvements, several public transport interventions are also planned. The Network 

Rail Control Period 5 (CP5) Enhancements Scheme will deliver 4 trains per hour (tph) in the peak (compared 

to the current 2tph) on the Lea Valley Line to Stratford by 2019. Platform lengthening and extra platforms 

at Liverpool Street Station will see all high peak services on the West Anglia Main Line (WAML) lengthened 

to 12 car services by the end of 2024, increasing capacity for commuters. Long term rail improvements 

beyond 2024 include four-tracking of the WAML as far north as Cheshunt, which would allow services from 

Bishop’s Stortford to run fast from Cheshunt/Broxbourne, and Crossrail 2, which would release significant 

capacity on the WAML for additional services.  

 

HCC also supports improved bus frequencies on the Bishop’s Stortford-Stansted Airport bus corridor. 

This forms part of the east to west Stevenage to Stansted corridor which is one of the eight key corridors 

recognised in LTP4 as prime for multimodal opportunities. 
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Looking beyond Bishop’s Stortford 
  

Gilston Area (Garden Town) 

 

Located approximately 5 miles to the south of the Bishop’s Stortford, and on the northern side of Harlow 

within East Herts, a mixed-use development of 3,050 homes at the Gilston area development is planned, 

with the aim for a further 7,000 beyond 2033. In adherence with the principles of a Garden Town, the pro-

motors of the Gilston area development envisage a self-sufficient community in terms of services such as 

schools, health, leisure and community facilities with many journeys retained on site. However the signifi-

cant increase in population due to the development will inevitably place increased demand on existing 

road and rail networks, particularly the M11, A414, and A1184 corridors, as well as the West Anglia Main 

Line, with commuters travelling to London and nearby towns including Bishop’s Stortford.  

 

Planned highway works associated with the new development include widening of the existing A414 River 

Stort crossing at Eastwick and constructing a second crossing of the river, improved Eastwick and Burnt 

Mill Roundabouts, and other junction improvements. Other traffic mitigation measures include improved 

local bus services, high quality walking and cycling routes within the development connecting to key loca-

tions in Harlow, and other initiatives including travel planning and car share schemes. 

 

London Stansted Airport 

 

Growth at Stansted Airport, which is located in neighbouring Essex but borders East Herts District and 

Bishop’s Stortford, will affect transport and travel in Bishop’s Stortford in the future. The airport currently 

handles over 24mppa (million passengers per annum), a number that (under existing planning permission) 

is forecast to grow to 35mppa by 2025 and there is an aspiration to expand to 43mppa by 2028 within the 

airport’s current boundary and operation with a single runway.  

 

The airport is the largest single employer in the East of England region, with over 10,000 people working 

across 190 companies at the airport. The growth in flights at the airport could generate an extra 10,000 

jobs on site in addition to growing passenger numbers. There is also around 18 hectares of land located 

to the north of the runway (away from the main terminal) that may be used to meet further economic and 

employment needs in the future and a master plan for this area is currently being prepared. 

 

This level of growth will generate a significant demand for travel to and from the airport, placing a strain on 

the transport network in the areas immediately surrounding the airport, including around Bishop’s Stort-

ford, as well as further afield. 

 

The Stansted Area Transport Forum, a steering group consisting of local authorities and other stakehold-

ers including Hertfordshire and Essex County Councils, Highways England, Network Rail, and rail and bus 

operating companies, has identified a series of transport priorities for investment in order to meet future 

transport demand to and from the airport. These include improved capacity at M11 Junction 8 and deliv-

ery of Junction 7a, a daytime HGV no overtaking ban on the M11 between J8 and J9, delivery of the A14 
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Huntingdon to Cambridge major improvement scheme, A120 improvements including Braintree to Col-

chester (A12) capacity improvements and Little Hadham bypass, major improvement and 4-tracking the 

West Anglia Main Line to Broxbourne. 

 

Uttlesford Growth 

 

The emerging Uttlesford Local Plan includes three major development sites, with two of them - Easton 

Park and North Uttlesford -being of particular relevance to Bishop’s Stortford. Both of these developments 

are still at the early stages of development and there is no certainty of when they will be implemented, 

however given the scale and location they could have a significant impact on Bishop’s Stortford. 

 

The proposed Easton Park development will be located along the A120 corridor to the east of Stansted 

Airport. It is proposed that this development will be around 10,000 dwellings when complete, and will follow 

the principles of a garden village. The draft local plan proposes that at least 1,800 of these dwellings will be 

built before 2033. This development will likely to have a significant impact on the operation and flows at 

junction 8 of the M11, with this being the closest strategic road link to the development. There are no pro-

posals for any rail services in Easton Park at present, which means that Bishop’s Stortford and Stansted 

stations will be the closest locations for Easton Park residents on onward journeys by train. 

 

It is proposed that the North Uttlesford development site be the creation of another garden village close to 

the existing village of Great Chesterford. This development is proposed to offer about 5,000 dwellings 

when completed, along with a number of employment sites. At least 1,900 of these dwellings are pro-

grammed to be delivered by 2033. The site is located at junction 9a of the M11, and close to Great Chesterford 

railway station. Although the development is closer to the services in and around Cambridge than Bishop’s Stortford, 

it is anticipated that the commuting patterns of residents’ will have an impact on both the rail services and capacity 

through Bishop’s Stortford as well as generating an uplift in trips using the M11.  

 

Other development sites around Great Dunmow and Elsneham in Uttlesford could also impact on the 

transport system in and around Bishop’s Stortford. 

 

Important local priorities 
 

What other plans and strategies have already prioritised  

 

An assortment of data and information, combined with a range of previous evidence studies and policy 

documents underpins the Strategy.  

 

There have been a number of studies previously commissioned that have examined different aspects of 

transport and development across the town, ranging from sites for new housing, employment and other 

development, to those focusing on the River Stort as a valuable local asset, the town centre and specific 

highway junctions. There are also a range of policy documents to consider which sit at a town, district or 

county level. 
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Hertfordshire County Council has undertaken studies including the Traffic Study (2011) which focuses on 

analysing several specific junctions in the town centre area and identifying possible design improvements 

to these junctions that could be made (e.g. changing junction layouts, changing the general operation of 

the junctions, implementing new technology). 

 

East Herts Council has developed a range of documents focusing on various transport and urban planning 

aspects of the town. The thoughts and aims set out in the Bishop’s Stortford Town Centre Planning 

Framework (2016) provide a clear vision and strategy for the development of the town. It takes into ac-

count the town centres’ current and future economic role and sets out proposals for movement and de-

sign projects that will improve access to, movement within, and the general environment of the town cen-

tre. This document was developed based on the results of extensive consultation, which helped to shape 

the identification of the key objectives that are summarised below.  

 

 Create a more attractive pedestrian environment.  

 Promote a holistic parking and movement strategy. 

 Define a framework for the managed growth of retail in the town centre. 

 Identify opportunities for flexible and adaptable employment space and ensure that existing employ-

ment uses in the town make best use of their sites to best support the town’s economy. 

 Establish an integrated cultural offer for the town centre. 

 Identify opportunities for residential development in the town centre to support the regeneration of 

key sites and promote a more sustainable living. 

 

The Bishop’s Stortford 2020 Vision Document, produced by a group of stakeholders with a vested interest 

in promoting Bishop’s Stortford and delivered by East Herts Council, comprises residents’ perceptions of 

the town and their views as to the sort of town people want to live and work in.   
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The Vision 2020 has summarised the challenges and principles regarding traffic and congestion, shopping 

in town, employment and economy, housing, education and training, leisure, culture and community, river 

and waterfront, parks and green spaces. These aspects contribute to a vision for Bishop’s Stortford as a 

town that must be: 

 

 A welcoming town that shows pride in its appearance and where old and new blend in harmony. 

 A safe, clean, secure place where people are able to be as engaged in their communities as they 

wish to be. 

 A place where people choose to live, work and to educate themselves and their children. A place of 

choice to shop, eat, take part in sport and a wide variety of other leisure activities. 

 A thriving heritage market town that exists within the limits of its size, its aspirations and the limits of 

its transport infrastructure and overall sustainability. 

 

The Hockerill junction – where the A1250 Hockerill Street/Dunmow Road and B1383 Stansted Road and 

A1060 London Road intersect, on the western side of the town centre - currently suffers from air quality 

issues and is classified as an Air Quality Management Area (AQMA) due to nitrogen dioxide levels exceed-

ing the maximum limits set by DEFRA. A 2008 report produced by East Herts District Council identifies the 

primary source of pollutants exceedance is traffic related, especially due to heavy goods vehicles. The 

junction is still in exceedance of nitrogen oxides levels and remains a declared AQMA.  

 

The Bishop’s Stortford 2020 Vision document highlights that Bishop’s Stortford has one of the highest lev-

els of car ownership compared with other parts of the county at an average of 0.75 private vehicles per 

person in Bishop’s Stortford compared against 0.71 in Hertfordshire, 0.78 in East Herts and 0.61 nationally. 

Transport and air quality are important considerations within this Transport Options report. 

  

The Bishop’s Stortford Waterspace and Landscape Strategy (2009), created by East Herts Council and 

British Waterways London, recognises that the River Stort and its key environments are important assets 

that have unrealised potential. The vision set out in the document is the result of a consultation process 

and establishes a framework that will deliver, promote and guide sustainable change as part of the future 

of the River Stort.  

 

This blends perfectly with the Bishop’s Stortford Walking and Cycling Strategy, commissioned by Bishop’s 

Stortford Town Council, in which different options are explored for increasing walking and cycling opportu-

nities within the town and creating routes which could form a core network. The River Stort and the net-

work for pedestrians and cyclists is highly valued when developing this Transport Options report, as en-

couraging active travel is essential in order to reduce congestion and pollution, essential to meeting the 

objectives of the aforementioned plans and strategies, and unequivocally linked to the realisation of Bish-

op’s Stortford as a Sustainable Travel Town as envisioned in the Local Transport Plan 4. 
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The Emerging East Herts District Plan (2017) sets out the growth proposals for the entire district and in-

cludes planned changes for Bishop’s Stortford. These consist of various access arrangements and local 

junction upgrades, as well as sustainable transport measures that include walking and cycling services in 

different parts of the town. The document also plans the development of green infrastructure and public 

amenity green space. More specifically, a passenger transport interchange and parking provision at Bish-

op’s Stortford railway station is planned, including pedestrian and cycle routes from the former Goods Yard 

site to the town centre and station and enhanced passenger transport services. 

 

Other documents such as Stansted Airport Sustainable Development Plan (2015), the Goods Yard master 

plan, Gilston area development Transport Options reportand the Bishop’s Stortford North Development 

planning application reflect the growth that Bishop’s Stortford will face in the forthcoming years. Housing 

developments on the outskirts of the town and the expansion of Stansted Airport will reinforce the need 

for new measures to be considered regarding ways to accommodate the new and existing traffic demand, 

creating a more sustainable transport network and reducing congestion and pollution in the town. 

 

All the previous planning and transport policies show a clear desire towards making Bishop’s Stortford a 

sustainable town, enhancing the current transport network so as to reduce congestion and pollution and 

improving pedestrian and cycling permeability. They also show the desire for exploiting the natural envi-

ronment the town offers in order to do so. These goals help to provide some high level objectives which 

the Transport Options report will consider. 

 

Structure 

The remainder of this Transport Options report is divided into a series of chapters.  

 

Chapter 2 describes the Methodology for developing the Transport Options report. 

Chapter 3 describes the key Evidence used to identify the challenges. 

Chapter 4 sets out the Objectives and overarching Vision of the Transport Options report. 

Chapter 5 confirms the key challenges to be addressed through the Transport Options report. 

Chapter 6 presents the options for interventions and supporting initiatives (including those not being taken 

forward and the rationale for choices being made). 

Chapter 7 identifies the potential funding mechanisms and delivery pathways for turning the Transport Op-

tions report’s proposals and vision into reality. 

Chapter 8 draws together and concludes on the key features of the Transport Options report. 
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2 
Methodology 
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The Transport Options report is based 

on a range of evidence and data 

sources that has informed the devel-

opment of an existing baseline for the 

town’s transport network, in particular 

how it is currently used and performs.  

This baseline has been used to inform 

the development of interactions which 

capture the various movements within 

and across Bishop’s Stortford. These 

movements pick up where people are 

travelling to and from, and for what pur-

poses.  

These interactions have then been measured against a series of objectives and priorities (discussed in 

Chapter 4 of this document) to establish where gaps exist between the current arrangements and provi-

sions for transport networks and services, and the future vision for transport in Bishop’s Stortford. 

This process is described in more detail in this chapter.  

 

Evidence and Data 

 

The Bishop’s Stortford Transport Options report is based on several core evidence sources. The main 

source is the Bishop’s Stortford Evidence Pack (Hertfordshire County Council, 2017). The Evidence Pack is 

a comprehensive portfolio of datasets, depicted through a series of maps and infographics covering a va-

riety of topics including: 

 population characteristics - which is important in helping to understand travel trends and propensity 

to change travel behaviours; 

 current transport network and services - which can help identify key assets that need to be retained, 

potential gaps that may need to be filled and where stress points exist; 

 travel patterns and mode of travel - which can indicate where the most dominant movements are 

occurring and where provision of services and network improvements may need to be focused; 

 journey times - which can pin-point congestion hotspots and compare multiple routes between the 

same origins and destinations; and  

 future year forecasts in terms of population and employment growth estimates, changes in traffic 

volumes and increases in journey times to other towns - which can inform what plans need to be 

made now to ensure the transport network and services can continue to best-serve Bishop’s Stort-

ford in the future.    

The Evidence Pack will also be a shared evidence base for the forthcoming Hertfordshire Eastern Area 

Growth and Transport Plan. This is critical because it provides a coherent basis for understanding 

transport, travel and broader socio-economic factors both within Bishop’s Stortford but also the surround-

ing area. A coherent evidence base should lead to more joined-up, smarter interventions and decisions.  
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This report has been further informed by a range of other data including current, trending and future data 

sources to capture what is happening in Bishop’s Stortford.  

 

Interactions 

 

Understanding where people move from and to, and for what purpose(s) is important in confirming how 

well the transport network and services currently function, where demand pressures can occur, and also in 

pointing to where improvements may be required now or in the future. How, where and why people travel is 

inherently complex. People’s travel behaviour has become increasingly more varied, with different types of 

journeys occurring on different days, various routes being taken and alternate modes of transport being 

used.   

There is wide ranging data available which can be used to understand travel patterns. The most common 

and freely available data source is the Census which provides data (captured in 2011) on journeys to work 

at a reasonably small geographic scale. Data for other types of journeys, in particular to/from school, is not 

collected so regularly, but information on where schools are located and the broad home location of pupils 

can build an understanding of movement patterns.    

In order to present a digestible and easily understandable summary of this data, the Transport Options re-

port uses the principle of interactions to encapsulate how the transport network and services in Bishop’s 

Stortford are used today. These interactions help to showcase what are considered to be the most signifi-

cant movements between different areas and attractions within the town. The definition of an interaction is: 

A relationship between two locations which can vary based on travel demand, and is used 

to assess accessibility and future travel demand between those locations. 

The use of interactions to define 

the various movements across 

the town presents the oppor-

tunity to look at these patterns 

irrespective of mode of 

transport and specific routes. 

As identified by the Local 

Transport Plan 4, Bishop’s 

Stortford is designated a sus-

tainable travel town. This means 

that it is necessary to consider 

the level of travel demand in an 

alternative way, so as to avoid 

prejudicing the Transport Op-

tions report towards any partic-

ular modes of transport such as 

the private car.  

Figure 2A: Example of local interactions  
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The interactions establish a set of travel patterns based on demand between a range of locations or activi-

ty hubs across Bishop’s Stortford (a theoretical example is shown in Figure 2A). Activity hubs can be any 

place that acts as an attractor or generator of trips. This can include railway stations, shopping centres, 

schools, community centres and recreation centres amongst others.  

As well as activity hubs having differing levels of trip generation based on their function and location, they 

will also generate varying trip movement patterns, which occur at different times of the day. Railway sta-

tions for instance tend to see peak trip generation during the morning and evening rush hours as railway 

commuters arrive and depart from the station. Leisure facilities will often see more of their trip generation 

in the late evening and at weekends. Supermarkets will experience several peaks in customers, for in-

stance during weekday day times, around the end of the school day, during the evening peak (when people 

are travelling home from work) and at weekends. These variances in the time and days of trip generation 

need to be considered as they can help to further understand particular pressure times on the network, 

whilst also offering potential opportunities for shared infrastructure and resources. 

Once established, all of the interactions combined provide an overall picture of current travel patterns 

across Bishop’s Stortford. This is then considered in the context of planned future development in order to 

evaluate which interactions are expected to see an increase in demand. This will help to develop a deeper 

understanding of which interactions will be important to supporting new development and where opportu-

nities might exist for the promotion of more sustainable travel modes. 

Once established, an overall interaction map highlights: 

 individual or groups of interactions considered to be most significant to the function of the town; 

 interactions currently under the most stress; 

 interactions expected to experience increasing pressure in the future; and 

 interactions where it is imperative and where there is opportunity to influence travel behaviour to 

make the transport network and services work better and more sustainably.   

Encapsulating the interactions in these terms supports a programme of prioritisation for the interactions 

that will identify the order in which they need to be addressed to optimise benefits. There will also be op-

portunities to identify where interactions meet or cross over each other which will identify potential bottle-

necks and congestion locations. 

Vision 

In Chapter 4 of this Transport Options report, a vision is provided of what transport and travel in Bishop’s 

Stortford could be like in the future. This vision is supported by a series of personas describing various 

people’s travel habits in the town. The vision is based upon the ideals outlined in LTP4, the East Herts Dis-

trict Plan, the Town Centre Planning Framework and the two Neighbourhood Plans.  

The vision presents how transport could look in Bishop’s Stortford in the future. This then provides the 

framework for establishing where transport is at present and where it needs to get to in the future, which 

allows an assessment of where the shortfalls currently exist.  

From the vision a set of objectives can be defined. These objectives also establish a set of priorities 

against which to measure the success of the Transport Options report.  
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Objectives 

The development of a set of objectives that lead the town towards the future vision is a key component in 

directing the course of the Transport Options report and associated interventions. These objectives tie in 

with the county-wide principles and policies of the Local Transport Plan 4 and will help set the tone of the 

forthcoming Hertfordshire Eastern Area Growth and Transport Plan. It is also important for the objectives 

to align with the East Herts District Plan and other local planning documents including the Town Centre 

Planning Framework and the Neighbourhood Plans. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The objectives for the Bishop’s Stortford Transport Options report need to align with the core principles 

detailed in LTP4 (figure 2B above). LTP4 has been developed by HCC as the highway authority and seeks 

to challenge the existing perception that we can ‘build our way out of congestion’ and instead focuses on 

modal shift and making better use of existing infrastructure. These two themes are key opportunities for 

Bishop’s Stortford which has been recognised as a town that is well positioned to develop a more sustain-

able approach to transport where this is most appropriate and practical. 

Figure 2B: Key Principles of LTP4  
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The objectives for the Transport Options report are shaped through the vision, guidance from various stra-

tegic documents and input from stakeholders. These objectives not only guide the development of the 

interventions, but will also be used as qualitative performance indicators to assess and review the impact 

of the Transport Options report in the future.   

The objectives are described in Chapter 4. 

Radar Plots 

Each of the established interactions is measured against the overarching vision and a set of priorities to 

determine how well the existing situation aligns with the desired future vision. This process utilises radar 

plots that are formed of axes for the priorities. These plots provide an indicative, qualitative measurement 

of where each interaction is currently positioned. 

The radar plot therefore allows for a comparison of the ‘relative health’ of the interaction against the 

Transport Options report’s vision. This information is then used to prioritise the types of interventions re-

quired to better align the interaction with the vision.  

Figure 2C is an example of a radar plot. It is based on a situation where there are six objectives and each 

one is represented by an axis.   

Figure 2C: A blank Radar Plot 

 
Each of the identified interactions is now displayed in their own radar plots. This is done by scoring a par-

ticular interaction against each of the six objectives. The interaction will be scored between 0 and 5 (0 be-

ing the worst and 5 the best) based on how well it meets the objective. The scoring process is performed 

using a mixture of quantitative data from the evidence summarised in chapter 3 and the Bishop’s Stortford 
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Evidence Pack combined with qualitative information including important local knowledge from stakehold-

ers. 

In figure 2D the example interaction has been given a score of 2 for ‘connected’. This  could mean there is 

only a single highway connection and a limited service on the railway line. The interaction has been scored 

a 4 on ‘reliability’ as the data shows that the average journey time is fairly consistent throughout the day 

and the bus services on the route are consistently on time. When we score the example interaction against 

all six of the objectives we get a complete radar plot as shown in figure 2D.  

 

 

 

 

 

 

 

 

 

 

Figure 2D: An example interaction Radar Plot 

 

The plotted interactions are then compared against a Vision template to establish the health of the inter-

action. The Vision Template is a plotted representation of what an ideal interaction will look like based on 

the vision and objectives defined in the Transport Options report. This then allows a comparison to be 

made where there are shortfalls between the existing interaction and the vision template. These shortfalls 

help to focus in on the more appropriate type(s) of interventions needed to correct the shortfall and help 

bring the existing interaction in line with the vision template. Figure 2E shows an example of a shortfall. 
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Figure 2E: An example of a shortfall between the interaction and vision template 

 

Once the interactions have been scored we can begin to compare the interactions and see in which areas 

the interactions score differently, which helps to begin the process of prioritisation. This Radar Plot Analy-

sis process is used to identify key challenges and opportunities along each interaction, with a particular 

focus on the interactions which score either 0 or 1 on any axis and are likely to be most in need of inter-

ventions. 

Intervention Options 

The interactions are compared with the vision to establish their ‘health’, and to identify where the shortfalls 

exist. These shortfalls identify what type of interventions need to be considered in order to reduce the 

shortfall and bring the interaction closer in line with the vision template. A toolbox of intervention options is 

available with different types of tools available for each of the objectives.  

Interventions should not be considered in isolation. Some interventions can address more than one inter-

action and a set of challenges. Furthermore, some interventions will not come forward unless other inter-

ventions are implemented. In other words, there is an ideal sequence to delivering the interventions.  

A process of packaging interventions serves to highlight the linkage between interventions, whether this is 

in terms of how/when they are implemented, or in relation to shared funding opportunities (i.e. a stronger 

case can be made for obtaining funding if several interventions are packaged together), or where more 

than one intervention is strongly related to a particular development site and therefore monetary contribu-

tions from the developer could be obtained to help fund and implement the interventions.   

The intervention toolbox and options are described in Chapter 5. 
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This chapter picks up on arrangement of existing data and travel information as well as examining existing 

services and infrastructure. This information is important to understanding the existing transport arrange-

ment within Bishop’s Stortford as well as exploring some of the factors that could impact transport in the 

future. 

The chapter is broken down into three parts: the first picks up on broader trends in Bishop’s Stortford and 

includes looking at underlying demographic, economic and environmental data; the second part details the 

existing transport services and infrastructure provision in the town; and the third section looks at the exist-

ing travel patterns across Bishop’s Stortford including looking at current modal choice as well as average 

distances travelled.  

This chapter includes a series of figures presenting different datasets as well as references to the Bishop’s 

Stortford Evidence Pack (Hertfordshire County Council, 2017).  

Economic and demographics 

Population and age data 

Bishop’s Stortford has a population of 41,509 residents according to the 2011 UK Census, 2,815 more 

than the previous 2001 UK Census, which represents a 7.28% increase in 10 years. There are expected to 

have been increases in population since 2011, and in the next twelve to fifteen years the population is ex-

pected to grow significantly, primarily due to the new housing developments currently being constructed 

or planned for, within the town’s boundary.  

 

Figure 3A: diagram showing age of residents as a percentage of total population 

 

Figure 3A shows the age distribution of residents of Bishop’s Stortford compared to national trends. Data 

is presented at Lower Super Output Area which is a geographic area for reporting statistics recorded in the 

UK Census. The data demonstrates that a large proportion of people living in Bishop’s Stortford are be-

tween the ages of 30 and 59 (45% of the total population), with a proportionally smaller number of resi-
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The largest difference between Bishop’s Stortford and the national average is the 18 to 24 years old 

group, where at the national level they represent 9% of the population compared to only 7% in Bishop’s 

Stortford.  

Figure 3B shows that the average age is higher towards the east and north east of Bishop’s Stortford in-

cluding the All Saints area. The areas around the railway station and towards the western area of town have 

some of the lowest average ages. 

Figure 3B: diagram showing average age of residents by LSOA 

 

Public health and wellbeing 

The health of residents of Bishop’s Stortford varies in different parts of the town. Figure 3C shows the per-

centage of the population of each defined area that have health issues that inhibit their ability to perform 

everyday regular tasks as recorded in the UK Census. The data shows that there are a couple of areas to-

wards the centre of town as well as to the north where the proportion of residents with poor health are 

highest. However, the majority of the areas in the town rate fare better than the county, regional and na-

tional averages therefore not highlighting any areas of significant concern.   
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Figure 3C: diagram showing the proportion of residents with health issues that impact on their ability to perform daily activities by 

LSOA  

 

Air quality  

 

 

 

 

 

 

 

 

Figure 3D: diagram showing recorded NO2 levels at Hockerill Junction 
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There are growing concerns about the various impacts that air quality can have on personal health. Vehicle 

emissions are one of the major sources of emissions and diesel engines in particular produce high levels 

of NO2 emissions. At present there is only one junction in Bishop’s Stortford which has been declared as 

an Air Quality Management Area (AQMA). The A1250-B1383-A1060 Hockerill junction was declared as an 

AQMA in 2007. Figure 3D shows that since 2007 the average level of NO2 recorded at the junction has 

exceeded the national threshold requirement. The junction is still classified as an area with an active AQMA 

and further measures need to be taken to reduce pollution levels. 

Employment and economic activities 

Figure 3E provides a breakdown of the proportion of workplace population jobs in Bishop’s Stortford by 

industry sector. It shows that wholesale and retail is the largest sector in Bishop’s Stortford, and this is well 

above the county, regional and national levels. 

Public administration is the second largest sector in Bishop’s Stortford, although it is below the national, 

regional and county levels. 

The rest of the industry sectors account for a smaller proportion of the employment in Bishop’s Stortford. 

However the town has a larger proportion of employment in the professional, scientific and technical sec-

tor and the real estate sector compares to county, regional and national trends. 

 

Figure 3E: diagram showing employment industry sectors 
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The relative size of the wholesale and retail sector reveals the importance of this industry in Bishop’s Stort-

ford, which can be easily visualized in Figure 3F. The map shows the concentrated amount of retail proper-

ties in and around the town, especially in the town centre. 

 

Key workplace locations surrounding Bishop’s Stortford include Stansted Airport and Harlow. Around 

1,762 people (13.6% of the town’s working age population) work at the airport.  

Figure 3F: Retail properties (Copied from Bishop’s Stortford and Sawbridgeworth’s Evidence Pack (BS_SAW_Retail from Chapter 

2)) 

 

According to the 2011 UK Census, the percentage of people with a Level 4 qualification or above (those 

with an undergraduate degree or higher), in Bishop’s Stortford is above the regional, county and district 

averages. Likewise, the percentage of people with no qualification is below the regional, county and district 

averages.  

 

 

 

 

 

Table 3A: Percentage of Highest Level of education 

 

Area 
% Level of education 4 (UK 

Census 2011) 

Bishop’s Stortford 35 

East Hertfordshire 33 

Hertfordshire 32 

East of England 26 
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Land Use 

Figure 3G shows the distribution of land uses within Bishop’s Stortford. Most of the town’s light industrial 

areas are located towards the east of the town, close to the M11 J8 interchange. This junction provides 

these businesses with good access to more strategic highway connections North and South via the M11, 

and East and West via the A120, as well as access to Stansted Airport.  

 

The map also identifies several major development areas. This includes the developments at the north and 

south of Bishop’s Stortford classified as new housing development sites, as well as the two town centre 

developments classified as new major town centre development sites. The northern and southern sites will 

accommodate approximately 2,500 and 1,500 new homes respectively, whilst the two areas in the city 

centre are currently planned to provide mixed-use developments. 

Bishop’s Stortford has a significant number of parks and open spaces, which are important as they provide 

residents with green spaces where they can take advantage of outdoor activities and enjoy the natural en-

vironment. Figure 3G demonstrates that Bishop’s Stortford presents a diverse urban structure with a 

strong mix of land uses.  

Figure 3G: Land Use map of Bishop’s Stortford 
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There are a significant number of educational centres shown in figure 3H, that are spread out across the 

town. The majority of schools and nurseries, according to 2017 data, are located to the east and west of 

the town centre. There are also several schools located in the south west of the town. The large develop-

ments planned or under construction will influence the provision of education, with the construction and re

-location of some schools particularly in the north-western part of the town.    

Figure 3H: Map showing the location of schools and nurseries in Bishop’s Stortford (2017) 

 

The total enrolment across the eleven primary schools, four secondary schools and one independent 

school is 9635. Full details of the enrolment of each school are provided in table 3B. 

 

 

 

School Number of Pupils 

Thorley Hill Primary School 180 

Thorn Grove Primary School 180 

Hillmead Primary School 200 

Richard Whittington Primary School 270 

Manor Fields Primary School 360 

St Joseph's Catholic Primary School 260 

St Michael's Church of England Primary School 180 

All Saints Church of England Primary School 180 

Summercroft Primary School 360 

Northgate Primary School 360 

Windhill Primary School 380 
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Table 3B: Table of the enrolment of each school in Bishop’s Stortford 

 

The vast majority of students come from within local areas, certainly in the case of primary schools. Figure 

3I and 3J depict the home location areas of the primary and secondary school pupils in Bishop’s Stortford 

respectively based on data obtained from the National School Census. Figure 3I indicates smaller home 

location areas for primary schools but shows an overlap between schools. Taking Hillmead Primary School 

as an example, located in the Bishop’s Park housing estate on the western edge of the town, the home lo-

cations of the school’s pupils extends southwards into the Thorley Park estate. These two areas are not 

well connected. Journeys to school by car would require routing onto the bypass for a section. Journeys 

on foot may require crossing the B1004 Great Hadham Road and along footways across the parkland situ-

ated between Bishop’s Park and the Oriole Way estate.   

Figure 3I: Pupil home location areas for primary schools in Bishop’s Stortford 

School Number of Pupils 

The Bishop's Stortford High School 1,190 

St Mary's Catholic School 945 

Bishop's Stortford College 1,125 

Hockerill Anglo-European College 850 

Birchwood High School 1,390 

The Hertfordshire & Essex High School and Science College 1,225 
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With changes to the way schools accept pupils and the emergence of academies, the pupil home location 

areas for secondary schools have seen a significant change in the past thirty years. Figure 3J shows the 

approximate pupil home location areas of the public secondary schools in Bishop’s Stortford. Secondary 

school pupil home location areas are typically larger than those of primary schools and Bishop’s Stortford 

is no exception. The figure shows that the home location area expands beyond the boundary of the town 

with significant pockets of pupils coming from Stansted Mountfitchet and Sawbridgeworth, and some 

even coming from Hoddesdon and Waltham Abbey. 

Figure 3J: Pupil home location areas for secondary schools in Bishop’s Stortford 

 

Private Vehicle Access 

Figure 3K shows the average number of private vehicles per person. The map shows that the average ratio 

is higher towards the western area of the town (including areas clustered around Drovers Way, Dukes Rise 

and Burghley Avenue) and lower around the town centre, where it is similar to the national levels. 

The western areas of Bishop’s Stortford have a much higher average ratio than the rest of the county, re-

gion and England. However it should be noted that Bishop’s Stortford has a lower overall average than East 

Herts District.  
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Figure 3K: Map showing the average private vehicle per resident by LSOAs 

 

Existing Transport Infrastructure 

Highway Network 

Bishop’s Stortford strategic road network consists of four main distributors (A120, A1250, A1184 and 

A1060) which connect the outer edge of the town and the town centre. It also consists of three secondary 

distributors (B1004, B1529 and B1383).  

 

The A120 is a single carriageway road providing an east-west corridor across Hertfordshire and Essex. It 

connects the A10 approximately 9km to the west of Bishop’s Stortford, to the M11 on the eastern side of 

the town. The A120 runs as a northern circular road and connects to the A1250, which runs through the 

centre of the town. It also connects to the A1184 which runs as a southern circular road which in turn pro-

vides onward connection to Sawbridgeworth and Harlow. The A120 is formed of a high speed dual car-

riageway to the east of the M11 towards Great Dunmow, Braintree, Colchester and Harwich.    

The M11 runs to the east of Bishop’s Stortford, providing access to the town at Junction 8, where it con-

nects with the A120. The motorway acts as a physical barrier to movements from the areas of Essex to the 

east of the motorway, due to the lack of crossing points along the length of the motorway. Junction 8 of 
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the M11 is the main interchange offering north, south, east and west connections and is a complex junc-

tion to navigate with very limited provision for non-motorised modes of transport.  

 

The closest interchanges are Junction 7, which is located approximately 15 kilometres to the south and 

gives access to Harlow by connecting to the A414, and Junction 9, approximately 22 kilometres north 

which gives access to Great Chesterford by connecting to the A11.  

 

The M11 is one of the main roads in England and it is considered by Highways England as a strategic route 

which connects London to Cambridge and the north (via the A14 and A1/A1 (M)), crucial to the national 

economic success. It is an essential route that connects Bishop’s Stortford with key employment centres 

such as London and Cambridge. 

 

Figure 3L shows the main road network around Bishop’s Stortford, as well as the Average Annual Daily 

Flows (AADF) for some of the links using bidirectional data obtained from the Department for Transport. 

Figure 3L:  existing highway network around Bishop’s Stortford 

 

Figure 3L shows that the A120 has a large average annual daily flow, as well as the A1250 on the eastern 

part of the town. These two roads are highlighted in Figure 5.2.1 from the Evidence Pack as part of the 

highway network around Bishop’s Stortford where congestion hotspots exist.  

For some parts of Bishop’s Stortford, the main highway connections are onto the A1184 ‘bypass’ and in 

effect face outwards from the town. These areas include residential estates clustered around Milliners 
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Way, Drovers Way, Dukes Rise and Burghley Avenue. This may help to explain the higher levels of car own-

ership in these areas as shown in Figure 3K. 

Other notable highway links which enable traffic to distribute across different parts of the town include Vil-

liers-Sur-Marne Avenue, Whittington Way and Parsonage Lane. Anecdotally, there are known local ‘rat-

runs’ for traffic within the town including Bedlams Lane-Linkside Road-Haymeads Lane (potentially to avoid 

congestion and delays at the Hockerills Junction).  

Cycling Infrastructure 

Bishop’s Stortford developed as an old market town in the 1220s, many centuries before the industrial rev-

olution, which helps explain why most of the roads in the town centre are quite narrow and do not follow 

any particular pattern.  

As a consequence, careful consideration will need to be given to what effect this constrained network will 

have on mode shift. The implementation of cycle lanes or bicycle friendly roads for instance could be com-

plicated and becomes a considerable barrier to their implementation. However there are newer areas of 

housing developed in Bishop’s Stortford which still do not have dedicated cycling infrastructure but where 

there may be potential to improve provision in the future.  

Figure 3M: existing cycleway infrastructure in Bishop’s Stortford 



 

 

45 

Bishop’s Stortford 
Transport Options report 

As figure 3M shows, formal cycling infrastructure in the town is quite scarce and has many isolated facili-

ties which do not provide continuous end-to-end routes. There are some footpaths which can be used by 

both pedestrians and cyclists, and mainly consist of unpaved trails, which could be less attractive to cy-

clists especially under bad weather conditions. The main Public Footpath runs north-south through the 

centre of the town and corresponds to the riverside path of the River Stort. Overall, Figure 3M shows that 

Bishop’s Stortford has a low provision of dedicated cycling infrastructure and a lack of an overall coherent 

network.  

Buses 

There are eleven public bus routes serving Bishop’s Stortford with peak time frequencies ranging from 30 

to 90 minutes. 

Stansted Airport and Harlow are the best served destinations by bus, with a service of two buses per hour 

from Monday to Sunday. Of the existing bus connections, Stevenage has the most infrequent service by 

bus, with a peak frequency of 90 minutes from Monday to Saturday. Saffron Walden, Hertford and Thorley 

Park (Bishop’s Stortford) are also served by bus with very low frequency services (30 or 60 minutes). As 

well as the services to other nearby towns, there is a shuttle bus service operating within the town called 

the Stortford Shuttle, every Monday to Friday from 08:00 to 15:00. It is operated by the Town Council and 

provides a circular hourly service between Herts & Essex Hospital (on the eastern side of the town), town 

centre and southern residential areas. 

Table 3C shows the different bus services which run through Bishop’s Stortford, along with their peak fre-

quency and the company which operates each service. 

 

Table 3C: frequency of bus services 

There are currently seven companies operating the different bus routes in Bishop’s Stortford. Besides 

those services, there are four additional ones which have not been considered in this study as they have a 

very low frequency (one bus per day or less). These services are bus routes 20, 27, 28 and 306, and their 

destinations are The Hormeads, Royston, Buntingford and Wicken Bonhunt, respectively. 

Route Line ends Peak freq. Comment Operator 

7 Bishop's Stortford - Stansted Airport 39 min Mon-Sat Acme Transport Services 

7A Bishop's Stortford - Stansted Airport 90 min Mon-Sat Acme Transport Services 

508 Harlow - Stansted Airport 36 min Mon-Sat Arriva 

509 Harlow - Stansted Airport 30 min Mon-Sat Arriva 

510 Harlow - Stansted Airport 30 min Mon-Sun Arriva 

308 Thorley Park - Bishop's Stortford Inter-

change 

30 min Mon-Sat Arriva 

301 Bishop's Stortford - Saffron Walden 60 min Mon-Sat Stephenson’s of Essex 

351 Bishop's Stortford - Hertford 60 min Mon-Sat Trustybus 

386 Bishop's Stortford - Stevenage 90 min Mon-Sat Richmond's Coaches/ C G 

Myall & Son 

5 Bishop's Stortford - Stansted Airport 50 min Mon-Sat Stephenson’s of Essex 

STSH H&E Hospital via Bishop's Stortford 

(circular) (Stortford Shuttle) 

60 min Mon-Fri Bishop's Stortford Minibus 

Trust 
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Figure 3N shows the spatial distribution of all the bus routes currently running through Bishop’s Stortford. 

 

Figure 3N: Bus services that operate in Bishop’s Stortford 

 

Rail 

Bishop’s Stortford is served by Greater Anglia and Stansted Express train services. The Greater Anglia ser-

vices have direct southbound connections to London Liverpool Street via Harlow and Stratford, whilst the 

northbound services offer direct connections to Cambridge and Stansted Airport. It also gives the oppor-

tunity to change to the Hertford East branch line at Broxbourne, and to interchange onto Cross Country 

services towards Ely, Peterborough, the West Midlands and NW England at Stansted.  

 

On weekday mornings there is a regular service to London Liverpool Street station, with six to eight trains 

per hour, which is greater than the frequency of trains to Stratford of three to four trains per hour. The fre-

quency of northbound services during the morning peak is two to three trains per hour, offering connec-

tions to Cambridge and Stansted. Table 3D shows the number of train services from Bishop’s Stortford by 

time period. 
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Table 3D: number of train services (Mon-Fri) from Bishop’s Stortford by time period 

 

The journey time by train to London Liverpool Street is 38 minutes on the fast service. The travel time for 

Stratford and Cambridge trains is 43 and 29 minutes, respectively, on the all stations service. The journey 

time to Stansted Airport is 9 minutes on the Stansted Express service. 

Figure 3O summarises the rail services available from Bishop’s Stortford and the journey times to the main 

stations. 

 

 Destination  

Time 
London Liverpool 

Street 
Cambridge 

Stansted 

Airport 
Stratford 

07:00 - 08:00 8 2 2 3 

08:00 - 09:00 7 2 2 3 

09:00 - 10:00 6 3 2 4 

     

17:00 - 18:00 6 3 3 3 

18:00 - 19:00 5 4 2 3 

19:00 - 20:00 5 3 3 4 



 

 
Bishop’s Stortford 
Transport Options report 

48 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 3O: rail services from Bishop’s Stortford and journey time to main stations 
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Rail services from Bishop’s Stortford provide the town with good accessibility to London. The railway sta-

tion in Bishop’s Stortford is well positioned close to the centre of town providing good access to those 

passengers commuting to London’s city centre and other locations. 

The following table shows the mode share for trips to/from Bishop’s Stortford’s train station using data 

from the National Rail Travel Survey. It can be seen that approximately half of the people walk to and from 

the station. Driving is the second highest mode, followed by car passengers. On the other hand, buses and 

bicycles are used very little, having a very small mode share percentage. 

 

 

 

 

 

 

 

Table 3E: mode share for trips to/from Bishop’s Stortford’s train station  

 

The approximate home location of car drivers and car passenger season ticket holders using Bishop’s 

Stortford station (as their origin station), obtained from the Goods Yard planning application Transport As-

sessment, is displayed below. The following table shows the approximate percentages of car drivers and 

car passenger season ticket holders who live inside and outside of Bishop’s Stortford. 

 

 

 

Table 3F: percentage of the home location of car drivers and car passenger season ticket holders using Bishop’s Stortford station  

Note: Percentages of car drivers and car passenger season ticket holders who live outside of Bishop’s 

Stortford have been modified in order to obtain a 100 % total. 

It must be noted that the mode share for rail travellers who live inside and outside of Bishop’s Stortford 

cannot be obtained. However, it can be assumed that those living outside of Bishop’s Stortford will be 

more likely to use the car than those living within the town.  

Parking 

There are about 1,800 publically available parking spaces located around the town centre of Bishop’s 

Stortford, with further parking available near the hospital. Most of the parking is provision offered for a 

charge, although the tariff rates vary by location.  

Main mode 
Percentage 

(Access) 

Walked 49.43% 

Bus/Coach 2.82% 

Car (parked at or near the station) 26.97% 

Car (dropped off by someone) 13.51% 

Motorcycle 0.45% 

Bicycle 1.75% 

Taxi/minicab 4.73% 

Other 0.34% 

Total 100.00% 

Home location Car drivers (%) Car passengers (%) 

Inside Bishop's Stortford 43.3 74.4 

Outside Bishop's Stortford 56.7 25.6 

Total 100 100 
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Jackson Square car park is the largest in the town, with a capacity of 708 spaces and a tariff of £3.60 for 

the maximum stay (5 hours). The train stations’ car park is the second largest parking area in the town cen-

tre area, with a capacity of 425 spaces and a tariff of £8.50 for a whole day stay.  

 

 

 

 

 

 

 

 

 

 

Table 3G: details of the larger public car parks in Bishop’s Stortford 

No. in map Capacity Tariff Notes 

1 80 £3.00   

2 47 £3.00 30 minutes free 

3 143 £4.40   

4 118 £4.40   

5 170   
Waitrose Car Park: Customers only 
Max. stay: 1 hour 30 minutes 

6 71 £4.40   

7 86 £3.60 30 minutes free. Max. stay: 5 hours 

8 64 £4.40   

9 425 £8.50 
24h peak Monday-Friday 
(price depends on time of day and day of week) 

10 230 £8.00 H&E Hospital Car Park: Visitors only 

11 620   2 hours free. £29.00 all day for large vehicles only 

12 708 £3.60 
Jackson Square. Max. stay: 5 hours. Free outside 

certain hours 
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Figure 3P: large car park locations in Bishop’s Stortford 

 

As well as the public parking provision, there are a total of six Controlled Parking Zones covering a signifi-

cant area around the town centre. These zones operate at various times and have different conditions ap-

plying, however they are primarily in place to provide protection to residents from visitors to the town cen-

tre.  

Travel Patterns 

Travel time comparison 

Figure 3Q shows the comparison between journey times to and from Bishop’s Stortford during the AM 

peak (around 08:00) for car and public transport. There are only a couple of locations that are quicker to 

access by public transport, these are destinations served by direct train services; Cambridge, Stansted 

Airport and Central London. The towns of Harlow and Hertford have average journey times by bus and car 

which are similar. The remainder of destinations are quicker to reach by private vehicle, with some loca-

tions taking more than double the time to reach by public transport compared to private vehicles.  
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Figure 3Q: Comparison between journey times to Bishop’s Stortford in the AM peak for car and public transport  



 

 

53 

Bishop’s Stortford 
Transport Options report 

Journey purposes by Time of Day 

The table below, sourced from the DfT’s National Travel Survey (2015), gives an indication of the propor-

tion of trips by purpose occurring during different hours of the day in England (Monday to Friday only) 

based on five years of surveys combined (2011-15). More locally specific data of this kind is not available.  

The National Travel Survey defines a trip as having a single purpose, therefore a parent escorting their chil-

dren to school and then travelling on to work is classed as two trips, neither of which is regarded as a Com-

muting trip in relation to the survey. In this instance, the home-to-school journey would be of Escort Edu-

cation purpose and the school-to-work journey would be classified as Personal Business. Therefore, the 

commuting proportion may appear smaller than might be expected and this may be due to the journey to 

and/or from work being undertaken in two parts, e.g. via school, a shop, a gym etc.) in which case neither 

trip is classified necessarily as Commuting.  

Nevertheless, the table below highlights the significant proportion of purely Education trips occurring be-

tween 0800-0859 (and a smaller proportion in the previous hour) and also between 1500-1559 along with 

Escort Education trips. Purely Commuting journeys are the dominant journey purpose in the early hours of 

the morning and (briefly) between 1600 and 1759 albeit between 1600-1659 personal business trips are 

just as dominant. Unsurprisingly, purely Shopping trips dominate between the morning and evening peak 

periods, closely followed by Personal Business trips (which might incorporate some journeys to/from 

work).  
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DfT National Travel Survey – Table NTS0502 - Trip start time by trip purpose (Monday to Friday only): England, 2011/15 

Table 3H: Weekday % journey purpose (all modes) by hour (2011-2015 combined survey) 

 

Commuter patterns 

Bishop’s Stortford offers a variety of workplace opportunities, as a result of it having good north to south 

and east to west connections. However as Figure 4R shows, there is a much larger number of people who 

commute out of the town than commute into Bishop’s Stortford. The data also shows that there are a large 

number of internal trips, which about 28% of the town’s residents also working in the town.  

The figure shows that there about 17% of residents commute into Central London, with this being the sin-

gle largest destination for outbound commuters (many of whom will most probably travel by train). It is 

worth noting that there are a number of local towns and districts that contribute to the trips to and from the 

Rest of England, such as Hertford, Stevenage, Braintree, Chelmsford and Brentwood to name a few. What 

are particularly noteworthy are the volumes of outbound commuting trips towards Stansted.  

  Percentage 

Hour 

C
o

m
m

u
tin

g
 

B
u

s
in

e
s

s
 

E
d

u
c

a
tio

n
 

E
s

c
o

rt e
d

u
c

a
tio

n
 

S
h

o
p

p
in

g
 

O
th

e
r w

o
rk, o

th
e

r 

e
s

c
o

rt a
n

d
 p

e
rs

o
n

a
l 

b
u

s
in

e
s

s
 

V
is

itin
g

 frie
n

d
s

 / e
n

-

te
rta

in
m

e
n

t / s
p

o
rt 

H
o

lid
a

y / D
a

y trip
 / 

O
th

e
r 

A
ll p

u
rp

o
s

e
s

 

0000 - 0059 34 4 - - 2 11 43 5 100 

0100 - 0159 49 3 1 0 3 8 32 4 100 

0200 - 0259 59 3 0 - 1 8 23 7 100 

0300 - 0359 58 6 - 2 1 8 17 8 100 

0400 - 0459 71 8 - - 1 9 3 8 100 

0500 - 0559 77 6 - - 1 7 2 6 100 

0600 - 0659 69 7 1 - 2 8 4 8 100 

0700 - 0759 52 6 13 4 3 14 4 4 100 

0800 - 0859 22 3 29 21 4 14 3 3 100 

0900 - 0959 11 5 3 8 22 27 14 9 100 

1000 - 1059 5 4 2 1 35 26 16 11 100 

1100 - 1159 5 4 2 2 35 25 18 9 100 

1200 - 1259 7 5 3 2 31 25 20 8 100 

1300 - 1359 11 5 2 1 30 24 19 8 100 

1400 - 1459 10 4 4 10 26 21 18 9 100 

1500 - 1559 7 3 25 21 13 14 12 6 100 

1600 - 1659 22 4 6 4 16 22 18 8 100 

1700 - 1759 34 4 3 2 12 20 19 6 100 

1800 - 1859 22 3 1 1 15 18 32 8 100 

1900 - 1959 12 2 1 - 15 19 42 9 100 

2000 - 2059 12 2 1 1 13 18 45 8 100 

2100 - 2159 14 3 1 - 8 17 51 7 100 

2200 - 2259 20 3 - - 4 12 56 5 100 

2300 - 2359 20 2 - - 3 11 58 5 100 
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Figure 3R: Summary of commuter movements to and from Bishop’s Stortford 

 

 

Figure 3S (sourced from the Bishop’s Stortford and Sawbridgeworth Evidence Pack) shows that except for 

destinations in Central London, car is the predominant mode of transport for trips entering and leaving the 

Bishop’s Stortford and Sawbridgeworth area. It also shows that Uttlesford, which includes Stansted Airport, 

and Harlow (in Essex) are the two areas that generate and attract the greatest number of trips to and from 

Bishop’s Stortford and Sawbridgeworth, with the majority of these trips taken by car. This affirms the as-

sumption that being located at the border of Essex and Hertfordshire, the relationship with Essex is more 

significant than with other districts within Hertfordshire or with other counties, including in particular Cam-

bridgeshire to the north.  

The diagram offers a breakdown of the workplace destination of the area’s residents, the home origin of 

commuters travelling into the area, and the mode of travel used (2011 UK Census data). 
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Figure 3S: Trips from/to study area by mode (Copied from Bishop’s Stortford and Sawbridgeworth’s Evidence Pack (Figure 5.1.1)) 

 

Figure 3S (drawn from Figure 5.1.1 of the Evidence Pack) shows that there are approximately twice as many people 

commuting out of the Bishop’s Stortford & Sawbridgeworth area than commuting in.   
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Inbound commuting trips 

For those people commuting into Bishop’s Stortford with an origin external to the study area, Figure 3T 

shows that there are more trips originated from Essex than from Hertfordshire, especially from Uttlesford 

including areas around Elsenham and Great Dunmow. It also shows a fairly concentric pattern of commut-

ers, with the numbers reducing as the distance from the town increases. 

Figure 3T: Inbound Commuting Trips to the Study Area by Destination Zone (Copied from Bishop’s Stortford and Sawbridge-

worth’s Evidence Pack (Figure 5.1.4)) 

 

Figure 5.1.5 from the Evidence Pack shows that the main mode of transport for inbound trips is the private 

car, with nearly 90% of individuals either driving or travelling as a passenger in a car (83% driver and 6% 

passenger respectively), followed by train with a 5% mode share. Bicycle trips make up the lowest share at 

only 1%. 

It is highlighted in Figure 3U that the main destinations for most of the inbound trips made by car, is the 

town centre and the area to the northwest of the town centre. This corresponds with the areas where the 

majority of industry (including the Raynham Road Industrial Estate) is located as well as the hospital. 
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Figure 3U: Inbound Trips to Study Area by Private Car (Copied from Bishop’s Stortford and Sawbridgeworth’s Evidence Pack 

(5.1.7)) 
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Outbound commuting trips 

Figure 3V shows the outbound commuting trips. The most popular workplace destinations for Bishop’s 

Stortford residents are located in Essex, particularly Stansted Airport, as well as Central London. There are 

also a significant number of people commuting from the study area into Harlow, Hoddesdon, Ware and 

Hertford. These trips could be occurring by car (via routes including B1383 London Road leading out from 

the southern side of town, the B1004 Great Hadham Road leading out from the south-western side of 

town, and the A1250 Hadham Road leading out from the western side of town), by train (via the West Anglia 

Main Line) and by bus.   

Figure 3V: Outbound Commuting Trips from the Study Area by Destination Zone (Copied from Bishop’s Stortford and Sawbridge-

worth’s Evidence Pack (Figure 5.1.12)) 

 

Figure 5.1.13 from the Evidence Pack shows that the main mode of transport for these trips is private vehi-

cles with a 69% mode share, followed by train with 22%. It can be expected that the majority of trips by 

train will be heading towards London, whereas trips by car are likely to be heading to other locations. A 

large proportion of trips head to Stansted Airport as a key employment location. These trips could occur 

by car (via M1 Junction 8), bus (services 508, 509 and 510) and train, and much less likely to occur by bike 

or on foot.  
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Internal commuting trips 

Figure 3W shows the total amount of internal trips within Bishop’s Stortford made by all modes of transport 

combined. It shows that the greatest number of these trips terminate in the town centre and its immediate 

surrounding areas, whilst the southern part of Bishop’s Stortford has relatively fewer trips which remain 

within the town.  

 

Figure 3W: Internal Commuter trips within the Study Area (All Modes)  
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Figure 5.1.21 from the Evidence Pack shows that the dominant mode of transport is the private vehicle 

with a 56% share, followed by walking at 33% of the total mode share. Cyclists only account for 3% of the 

mode share. 

Figure 3X also shows that the mode share for buses is very low with Uttlesford having the largest amount 

of bus users. This could be due to the large number of bus and coach services that link to Stansted Airport 

and the surrounding business parks. 

 

Figure 3X: Commuter modal split by destination 

 

Figure 3X shows the mode share for residents of East Herts to other districts across the East of England. 

The data shows that the mode of travel that East Herts commuters use varies depending on destination. 

However in all cases the main mode of transport is private vehicles. Cambridge and Uttlesford have a sig-

nificant proportion of trips by train which reflects the rail connections that are available to Cambridge and 

Stansted Airport.  
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Figure 3Y: Commuter modal split by origin 

 

Figure 3Y shows the mode of travel of commuters coming into East Herts. People travelling into East Hert-

fordshire from Uttlesford have more reliance on private vehicles. However in all cases private vehicles ac-

count for the majority of all commuting trips into East Herts. 

 

Figure 3Z (overleaf) shows the method of travel to work by the workplace population for East Herts District 

and the East of England (the workplace population being those that work within the area irrespective of 

residential location). It shows that East Herts has a slightly larger percentage of car use compared with the 

rest of East of England. It also shows that travelling by train or by foot is more common, as well as working 

from home. However the use of buses or cycling to commute to work in East Herts is a much less common 

option than for the rest of East of England. 
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Figure 3Z: Workplace population commuter mode split 

 

Education Trips 

This section looks at the commuting patterns for 

the educational institutions in Bishop’s Stortford. 

Table 3I detailed the school enrolment numbers 

highlighting that over ten thousand students at-

tend educational facilities in Bishop’s Stortford. 

Due to Data Protection rules it is not possible to 

publish precise information on origin and destina-

tions of educational trips in the same way that 

Census data can. Table 3I provides modal share 

percentages derived from school travel plans and 

surveys conducted. 
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Table 3I: Journeys to School by mode of transport 

 

The table shows that walking represents a significant proportion of the trips to primary schools in many 

instances. A clear exception is St Joseph’s Catholic Primary school which as shown earlier in Figure 3I pu-

pils live across a much larger area than other primary schools in the town. The proportion of trips made by 

car varies greatly, however as shown in figure 3I the pupil home location area for most primary schools is 

only a few miles and therefore some of the car mode proportions are quite high for such short journeys. 

Secondary schools have a much lower percentage walking. This is likely to be due to the larger distance 

some pupils have to travel as shown in figure 3J which shows the pupil home location areas for secondary 

schools. Cycling makes up no more than 6.5% in any school, and is considerably lower than this in many 

instances.  

Retail trips 

Bishop’s Stortford acts as a retail centre for a catchment area which is larger than the town itself. It there-

fore attracts retail trips from both within the town but also from surrounding areas. These trips are likely to 

occur outside of the traditional weekday peak periods, especially during the middle part of the day and at 

weekends, although shopping may form part of an overall trip for example from work to home.  

For grocery shopping, there are several large supermarkets within the town – Tesco, Sainsbury’s (two 

branches), Waitrose, Aldi and M&S Foodhall. These locations are likely to serve both residents of the town 

as well as rural areas in the immediate vicinity of the town including the villages of Stansted Mountfitchet 

and Elsenham which themselves do not have large supermarkets of their own. 

Data presented in the East Herts Retail Study Update (2013) indicates that approximately 97.3% of con-

School Sector Car (%) Cycle (%) Walk (%) Other (%) 

All Saints C of E Primary and Nursery (B 

Stortford) Primary 41.0 0.4 56.8 1.7 

Birchwood High Secondary 24.7 2.2 19.0 54.2 

Hertfordshire & Essex High School and 

Science College (The) Secondary 18.5 0.2 39.0 42.3 

Hockerill Anglo-European College Secondary 18.1 0.1 22.4 59.4 

Summercroft Primary Primary 42.6 1.3 55.4 0.7 

Thorn Grove Primary Primary 27.1 6.0 65.6 1.4 

St Michael's C of E VA Primary (Bishop's 

Stortford) Primary 31.4 1.3 66.5 0.8 

Hillmead Primary Primary 32.1 5.4 58.8 3.6 

Northgate Primary Primary 48.1 1.3 46.2 4.5 

St Joseph's Catholic Primary (Bishop's 

Stortford) Primary 64.0 1.5 34.2 0.3 

St Mary's Catholic (Bishops Stortford) Secondary 14.9 1.4 20.9 62.9 

Windhill Primary 29.6 2.3 66.2 1.9 

Bishop's Stortford High School (The) Secondary 20.6 6.5 31.3 41.6 

Richard Whittington Primary (The) Primary 17.2 1.1 75.3 6.4 

Manor Fields Primary School Primary 38.5 2.9 45.8 12.8 

Thorley Hill Primary Primary 15.4 0.0 84.6 0.0 
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place in other towns such as Harlow. This suggests food shopping trips are contained within the town, 

some potentially using the bypass (especially to/from the Tesco supermarket at Bishop’s Park). 

In contrast, the study estimates that around 50.4% of comparison (non-food) retail market share occurs 

within the town itself with the rest generated within Harlow (20.7%), from other towns within East Herts 

(0.6%) and other locations outside of East Herts (25.6%).  

For the rural area surrounding Bishop’s Stortford, the study estimates that 83.5% of the areas comparison 

(food) shopping market share takes place within Bishop’s Stortford with the remainder spread across 

different towns including Harlow (5.4%).  The study also estimates that 15.6% of comparison retail market 

share from Buntingford (which also has a draw to Stevenage and outside of East Herts, quite likely to 

Royston) is generated in Bishop’s Stortford and 16.8% from Sawbridgeworth (which has a major pull to-

wards Harlow).  

Dedicated food retail trips are more likely to take place during weekday non-peak periods or at weekends. 

There is also the potential for linked trips to take place. For example, someone returning from work by train 

to Bishop’s Stortford from London and then driving their car home to a suburban part of the town or sur-

rounding village via one of the town’s supermarkets.   

For non-food retail, the town centre hosts a wide range of small and large independent and well-known 

chain stores as part of a wider offer including bars, cafes and restaurants. This is expected to draw in peo-

ple from a larger-than town catchment area, which is likely to be larger than the catchment area for food 

retail because some of the surrounding towns do not have the same level of non-food retail offer. The 

planned Old River Lane development will bring forward notable substantial increase in retail floorspace 

which is anticipated to enhance the town’s retail offer in addition to a new theatre and cinema which could 

increase the town centre’s attractiveness, not only in retaining trips within the town, but attracting trips in 

from surrounding areas that might otherwise travel to other towns.    

There is no dedicated retail park with large format comparison retail in the town, aside from a cluster of re-

tailers including DIY stores at Goodliffe Park / Fitzroy Park on the northern edge of the town. For the pur-

chase of non-food, bulky household goods, the nearest retail park is located in Harlow. Higher levels of 

trips to retail parks more typically occur at weekends.   

 

Convenience (Food) Market Share (%) 

   

Hertford Ware 

Bishop's 

Stortford 

Urban 

Bishop's 

Stortford 

Rural 

Buntingford Sawbridgeworth 

Convenience shopping in 

Hertford 
73.9 20 0 0.6 4.4 0.4 

Convenience shopping in 

Ware 
1.1 44.6 0 0.4 3.8 0.2 

Convenience shopping in 

Bishop's Stortford 
0.9 3.1 97.3 83.5 15.6 16.8 

Convenience shopping in 

Buntingford 
0 0.2 0 0.3 25.6 0 
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Table 3J: Modelled Retail sector market shares 

Convenience (Food) Market Share (%) 

   

Hertford Ware 

Bishop's 

Stortford 

Urban 

Bishop's 

Stortford 

Rural 

Buntingford Sawbridgeworth 

Convenience shopping in 

Sawbridgeworth 
0 0 0 0 0 20.1 

Convenience shopping in 

Harlow 
0.4 8.7 1.4 5.4 0.9 61.1 

Convenience shopping in 

Stevenage 
5.5 2.7 0 0.4 31.3 0 

Convenience shopping in 

Hoddesdon 
2.9 8.5 0 0.2 0.6 0.3 

Convenience shopping in 

Welwyn Garden City 
8 4 0.3 0 0 0 

Convenience shopping in 

Brookfield Centre 
2.7 6.2 0.5 0 0.6 0 

Other outside E Herts 4.6 1.6 0.5 9.2 17.2 1.1 

Total 100 100 100 100 100 100 

Comparison (Non Food) Market Share (%) 

  

Hertford Ware 

Bishop's 

Stortford 

Urban 

Bishop's 

Stortford 

Rural 

Buntingford Sawbridgeworth 

Hertford 22.8 9.4 0 0.3 1.8 0 

Madford Retail Park, Hertford 1.9 1.2 0 0.1 0.1 0 

Ware 1 11.5 0.1 0.6 1.2 0.5 

Bishop's Stortford 0.1 1.5 50.4 43.1 8.9 16.5 

Buntingford 0 0 0 0 4.1 0 

Sawbridgeworth 0 0 0 0.2 0.2 3.3 

Stansted Abbotts 0 0.1 0.1 0.2 0 0 

Stansted Mountfitchet 0 0 0.2 0.9 0.1 0.2 

Other East Herts 0.1 0.2 0.2 0.3 0.4 0.1 

Harlow (incl. retail parks) 8.4 31.7 20.7 27 5.2 52.9 

Stevenage (incl. retail parks) 16.4 9.4 0.4 0.7 36.1 0 

Hoddesdon 1.4 2.4 0 0.1 0 0 

Welwyn Garden City 22.7 12.3 1.4 2.4 9.8 3.5 

Brookfield Centre 5.5 8.8 0.9 1.3 3.5 2.8 

Other outside East Herts 19.7 11.5 25.6 22.8 28.6 20.2 

Total 100 100 100 100 100 100 

Source: E Herts Retail Study Update 2013 
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Whilst this is by no means an indication of numbers of trips made to foodstores, convenience goods ex-

penditure in the Retail Study zones does provide some indication of the ranking of the different supermar-

kets in Bishop’s Stortford which could have some bearing on the modes of travel and more particularly the 

routes people use to get to supermarkets. According to the study, the largest proportion of expenditure 

for people living within Bishop’s Stortford is at the Sainsbury’s at Jackson Square within the town centre, 

followed by the Tesco supermarket at Bishop’s Park and the other large Sainsbury’s at Thorley Park.  

For people living in the rural areas surrounding Bishop’s Stortford, expenditure at individual locations is 

higher at the suburban / edge of town supermarkets which may not be surprising given they are closer, 

however a larger combined proportion of expenditure occurs within the town centre area (32% in total) 

which could imply that people from rural areas are travelling all the way into the centre of Bishop’s Stort-

ford as opposed to the suburban supermarkets, perhaps taking opportunity to combine a trip to the super-

market with other activities within the town centre.  

For Sawbridgeworth residents, the large Sainsbury’s at Thorley Park has the highest levels of expenditure.  

It should be noted, the study was undertaken prior to the opening of Aldi on London Road which could 

have influence on the levels and distribution of expenditure. 

% Convenience Goods Expenditure (2013)   

Source: E Herts Retail Study Update 2013 

Table 3K: Convenience Goods Forecast expenditure 

 

Traffic flows 

The Hockerill junction is where the A1250, A1060 and B1383 intersect. It is located to the north-east of 

the town centre and is the most significant congestion hotspot within Bishop’s Stortford. Traffic turning 

flows by hour are shown in the tables below. Generally speaking the main turning movement for all arms is 

the straight-ahead movement although the right turn movements from the north and south are also nota-

ble as are the left turn movements from the east and west. 

  
Bishop's Stortford 

Urban 

Bishop's Stortford 

Rural 
Sawbridgeworth 

M&S 4%   (6) 3%  (7) 3%  (7) 

Sainsbury's Jackson Square 25%  (1) 15%  (3) 17%  (3) 

Sainsbury's Thorley 19%  (3) 21%  (2) 37% (1) 

Tesco Express 3%   (7) 4%  (6) 4%  (6) 

Tesco Bishop's Park 21%  (2) 29%  (1) 10%  (4) 

Waitrose 16%  (4) 14%  (4) 21%  (2) 

Other 11%  (5) 14%  (4) 7%  (5) 

  100% 100% 100% 
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Figure 3AA: Hockerill junction aerial map 

 

Hockerill Street (Eastbound) 

 

 

 

 

 

 

 

 

Dunmow Road (Westbound) 

AM 07:00—08:00 08:00—09:00 09:00—10:00 

 87 107 96 

 331 362 256 

 59 66 74 

PM 15:00—16:00 16:00—17:00 17:00—18:00 18:00—19:00 

 177 190 194 160 

 326 298 400 343 

 105 93 86 103 

AM 07:00—08:00 08:00—09:00 09:00—10:00 

 8 13 8 

 262 410 319 

 200 231 191 
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London Road (Northbound) 

 

 

 

 

 

 

 

 

 

Stansted Road (Southbound) 

 

 

 

 

 

 

 

 

 

Table 3L: Hockerill junction turning traffic flows 

 

The figure below indicates the total traffic at the Hockerill junction by hour throughout the day. It indicates 

that the highest flows are experienced between 08:00-09:00 in the morning and 17:00-18:00 in the even-

ing. Flows remain high during the hours between the peaks, for example the total flow between 15:00-

16:00 is only slightly lower than the total flow between 18:00 and 19:00. It should be noted that congestion 

PM 15:00—16:00 16:00—17:00 17:00—18:00 18:00—19:00 

 14 11 18 12 

 267 323 353 310 

 255 284 320 284 

AM    

07:00—08:00 21 156 207 

08:00—09:00 61 140 159 

09:00—10:00 112 193 142 

PM    

15:00  - 16:00 75 228 158 

16:00  - 17:00 62 203 154 

17:00  - 18:00 53 228 161 

18 :00 - 19:00 62 255 153 

AM    

07:00—08:00 108 332 18 

08:00—09:00 134 305 22 

09:00—10:00 167 231 21 

PM    

15:00  - 16:00 144 203 23 

16:00  - 17:00 131 236 23 

17:00  - 18:00 135 239 15 

18 :00 - 19:00 121 249 14 
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at the junction could be masking the true level of traffic demand intending to route through the junction – 

data records show the traffic which manages to pass through the junction in a given period of time. The 

level of demand, and hence the extent of queues could therefore be much higher during the core morning 

and evening peaks which cannot be determined from the data below as there is traffic which is unable 

pass through the junction.  

 

 

 

 

 

 

 

 

 

 

 

Figure 3AB: Hockerill junction turning traffic flows 
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Propensity to Cycle 

The Propensity to Cycle Tool, funded by the Department for Transport (DfT), provides an evidence based 

approach to identify current levels of cycling in different areas and where further investment in cycling 

could have the greatest impact.  The tool has been used to determine the areas within Bishop’s Stortford 

where people are more prone to cycle. It is very important to note that the data provided corresponds to 

the 2011 UK Census, where only trips to work are considered, thus ignoring those made for any other pur-

pose such as to/from school, retail and leisure. 

The following map, obtained from the Propensity to Cycle Tool, shows a trend in the percentage of cycling 

to work within Bishop’s Stortford at an LSOA level. Overall, Bishop’s Stortford has a lower propensity to cy-

cle than many other towns in Hertfordshire, however there is a part of the town where there is already a 

higher propensity to cycle as shown in the figure below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 3AC: Propensity to Cycle within Bishop’s Stortford 
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From the  previous map it can be seen that in the south-west of the town there is an area (shaded in or-

ange) where the percentage of people cycling to work is higher than in the rest of the town. This infor-

mation allows us to assume that people who live in this area will make a greater use of any cycling infra-

structure available than people in other areas in the town. Provision for cycling in this area is not noticeably 

different however it may be due to a wide range of factors including local population age, income, access 

to other modes (or lack of) including car and bus, the quality and quantity of roads and cycle infrastructure, 

perception of safety and security, traffic conditions and topography.  

The map also shows that the few existing cycling infrastructures (shown as a blue dotted line) are located 

on areas where people are not prone to cycle to work. 

The Propensity to Cycle Tool also allows a comparison of the percentage of people who cycle to work be-

tween different towns in Hertfordshire. The map below shows this information for the entire county. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 3AD: Propensity to Cycle within Hertfordshire 

 

It is clear that Bishop’s Stortford has a very low percentage of people who cycle to work compared to oth-

er towns, such as Welwyn Garden City, Watford, St. Albans and Hoddesdon. 

This tool also displays the fastest cycling routes used by the people who cycle to work. These are shown 
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as purple lines on the map below, where the thickness represents the amount of people who use each par-

ticular route. 

It can be seen that most of the routes lie between the town centre, train station and south-west residential 

area, and mostly correspond to the main road corridors within the town. Furthermore, as shown on the 

map, only a very small percentage of these fast routes contain cycling infrastructure. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 3AE: Fast cycling routes within Bishop’s Stortford (Propensity to Cycle Tool) 

 

Summary 

This chapter has provided background information and data on the existing transport situation in Bishop’s 

Stortford. The section has included information on the current town demographics, land use, transport 

services and travel patterns to help develop an understanding of the existing trends and behaviours. The 

data has revealed some interesting points. 
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 There is a lower proportion of the population between the ages of 18 and 24, and over the age of six-

ty living in Bishop’s Stortford than in other parts of the country. 

 Although Bishop’s Stortford acts as a retail location for a large catchment area, there are few buses 

operating more frequently than every hour. 

 At 0.73 private vehicles per adult in Bishop’s Stortford, this is significantly higher than both the coun-

ty and national average. 

 Cycling as a mode of travel to work is a significantly less popular mode of choice than in other parts 

of the county and nationally. South western parts of the town have a higher propensity to cycle for 

work trips than other parts of the town.  

 Within the town there is very little dedicated cycle infrastructure provided. 

 There are a number of primary and secondary schools where the mode of travel to school has a high 

proportion of car usage, despite many of the pupil home location areas being quite small. 

 The majority of trips that occur internally within the town take people from the residential areas 

around the edge of town into the town centre. 

 Although there are quick rail services north and south, there are no public transport modes offering 

quick east and west connections other than bus (albeit not for long distances). 

 The town centre still prioritises motor vehicles, with pedestrians and cyclists less well catered for.  

 The town is a retail centre attracting trips in from the surrounding rural area and other towns.  
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4 
Vision and Objectives 
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Planning Framework 

The development of the Bishop’s Stortford Transport Options report is guided by several county and dis-

trict planning policy documents including the LTP4 and East Herts District Plan. These documents set a 

high level of guidance and provide some overarching objectives that apply to Bishop’s Stortford.  

As seen earlier in Figure 1A, there are also a number of important town and neighbourhood level policy 

documents, specific to Bishop’s Stortford, that also inform decision making and the direction of this 

Transport Options report. These include the Bishop’s Stortford Town Centre Planning Framework, the 

Bishop’s Stortford Neighbourhood Plan: Silverleys and Meads and the Bishop’s Stortford Neighbourhood 

Plan: All Saints Central, South and parts of Thorley. 

County level 

The LTP4, produced by the Hertfordshire County Council acting as the highway authority for Bishop’s 

Stortford, sets out an overarching vision of how transport should be provided for residents, businesses 

and visitors across the county. The LTP4 sets out three key themes focussed around people, prosperity 

and place. From this, a number of objectives are defined, of which a few are particularly relevant to Bishop’s 

Stortford in the context of this Transport Options report, including: 

 Enhance journey reliability and network resilience across Hertfordshire 

 Enhance the quality and vitality of town centres 

 Make journeys and their impact safer and healthier 

 Improve access and enable participation in everyday life through transport 

District level 

The East Herts District Plan defines the scale and locations for new housing and employment develop-

ment within the district, as well as providing policies and guidance on how this development should be de-

livered. The district plan also describes how developments can make a positive impact on the surrounding 

areas and how this can be monitored. There are several strategic objectives from the District Plan which 

will have relevance to the Transport Options report including: 

 To encourage safe and vibrant mixed communities that provide for the needs of all East Herts resi-

dents including the young, the elderly and vulnerable people. 

 To improve access opportunities, minimise the need to travel, and encourage necessary journeys to 

be made by sustainable means to ease congestion and help reduce East Herts’ carbon footprint. 

 To ensure that development occurs in parallel with provision of the necessary infrastructure, includ-

ing enhancement and provision of green infrastructure. 

Town / Neighbourhood Level 

The Bishop’s Stortford Town Centre planning framework looks specifically at the opportunities and chal-

lenges that face the town centre. The document highlights a number of locations where improvements to 

transport could help support and foster growth. There are eight themes that present an idea of what could 

be done to improve the town centre. Not all of these relate to transport however there are several that do: 
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 Revealing and celebrating the river Stort: this includes considering opportunities to increase access 

to the river, enhance existing crossing and provide new ones where appropriate, and to improve the 

existing routes along the river banks. 

 Establishing a clear pedestrian and cycle network in the town centre: including looking at the provi-

sion of new pedestrian and cyclists crossing points, improving the walking environment, developing 

a better cycle network and providing a better forecourt around the railway station. 

 Rationalising vehicular movement in the town centre: with measures such as reviewing the flow of 

vehicles, increasing parking opportunities and considering new rights of way.   

The other area-specific documents that provide planning guidance are the two Bishop’s Stortford Neigh-

bourhood Plans. Although the majority of the policies in the documents are targeted at new developments, 

the key principles in the documents can be considered for any transport scheme. 

 Support solutions to congestion and address traffic issues 

 Create and promote sustainable travel networks and travel choices 

 Provide adequate car parking having regard to considerations of sustainability 

 Manage traffic speeds and promote road safety and prioritize pedestrian traffic 

 Improve town centre access, connectivity, amenity and vitality  

The principles and objectives at all levels are important to consider in the development of the Transport 

Options report and help to provide guidance framework for the formulation of interventions in response to 

challenges.  
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Combining the principles and objectives from these documents, the Bishop’s Stortford Vision can be cre-

ated which will take these policies and generate a vision of how the town’s transport could appear in the 

future. 

Transport Options report Vision 

Bishop’s Stortford is an important regional market town, with a rich culture and heritage. It is currently go-

ing through a significant level of growth and is well positioned to prosper and thrive in the future. Funda-

mental to any area is the provision and operation of an efficient and reliable transportation network. The 

following is a vision of the future transport network and services in Bishop’s Stortford could look like in the 

future.  The vision  is to at least 2033 (East Herts District Plan horizon) and potentially beyond depending 

on the delivery of large scale infrastructure projects such as Crossrail2. 

The completion of several large residential developments in Bishop’s Stortford will have 

led to an increase in the town’s population. However the careful planning of these devel-

opments from a transport perspective with a blend of ‘soft’ measures (marketing, pro-

motional and educational initiatives) and ‘hard’ measures (including new infrastruc-

ture and services) will have meant active and sustainable transport modes are more 

prevalent, accessible to all and a more natural mode of choice especially for shorter 

journeys within the town. This more efficient use of the transport network and ser-

vices will have contributed to a reduction in the number of private vehicles on the town’s 

road network, therefore reducing congestion and improving journey time reliability. 

A focus on the development of individual travel plans will have changed the way and how 

often people travel. With improvements in technology, the opportunity to work from 

home will have increased and goods and services being more efficiently planned and de-

livered at off peak times. This has resulted in a levelling off or even a decrease in trip 

making on some parts of the town’s network despite the rise in the total population of 

Bishop’s Stortford. 

Increasing support for active travel modes amongst residents 

and businesses will have seen a reduction in the levels of 

congestion in the town as well as having a positive impact on 

air quality and public health. This will have been underpinned 

by improvements to the walking environment by introducing 

pedestrianized areas, wider footways, safer crossing facili-

ties and utilising walking routes away from motorised vehicles 

such as along the river, where this is feasible.  

This will have been particularly important in and around the town centre where higher 

levels of footfall have strengthened the vitality of the town centre and helped the lo-

cal retail offering.  
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There will have also been a greater focus placed on improving cycling facilities with dedicat-

ed cycle lanes/routes provided within the town on key roads 

(where this is safe and feasible) and various dedicated and 

attractive quiet routes established. Improved technology 

and increased availability of electric bicycles will have seen a 

significant increase in cycling as a mode of choice as issues 

of terrain becomes less of a barrier to usage. 

Advancements in technology will have also been vital in enhancing the operation of the 

transport network, as the provision of real-time transport information and the expansion of 

the sharing economy has enabled people to make smarter travel choices. A greater propor-

tion of Bishop’s Stortford’s resident and workplace population is informed about the travel 

options available for their journey and more people now choose to walk or cycle for shorter 

trips, or take public transport for longer journeys, rather than the private car being the de-

facto choice. 

The River Stort will have a reinvigorated role as an attractive green corridor running 

through Bishop’s Stortford, providing walkers and cyclists 

with a segregated transport corridor free of motorised 

traffic within an attractive setting.  

The provision of improved cycle parking facilities at key 

locations across the town will have led to an increase in 

the numbers of residents and commuters using their 

bikes for the entire or part of their journey. This has helped 

to further reduce the number of private vehicles used, es-

pecially for short trips in and around the town.  

Private vehicles are still catered for in Bishop’s Stortford however new technology has 

changed their specification and use. Zero exhaust emission vehicles become more the norm 

and older vehicles running entirely on petrol or diesel are far less common on the road. Vehi-

cles are more connected, with technology in-built into cars 

to communicate with traffic control systems such as signals 

at junctions and connected car parking spaces.  

Traffic calming measures  including lowered speed limits 

and the pedestrianisation in certain areas where it will have 

the greatest impact has reduced the dominance and priority 

afforded to private vehicles and given greater preference to 

people interacting with their surroundings.  

Personal travel planning will have been used to help residents and businesses to better un-

derstand the range of travel options available to them and to further the use of sustainable 

transport modes especially for making journeys within Bishop’s Stortford.  
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The provision of a regular and reliable public transport 

service connecting the various urban centres across the 

East of England has generated a shift away from private 

vehicles.  

Technology improvements have made journey planning 

easier and integrated ticketing has made the experi-

ence more streamlined. The increase in the use of pub-

lic transport has reduced congestion at various junctions and interchanges, helping to pro-

vide more reliable journeys. 

Stansted airport has seen a significant increase in the num-

ber of passengers travelling through it and the number of 

people working on site. Good, multi-modal transport links 

(bike, bus, train and car) between the airport and Bishop’s 

Stortford have helped the town to continue to prosper and 

thrive.  

Train services to London have increased with the open-

ing of Crossrail 2, which has increased capacity on the 

route and released track space for Cambridge to Liver-

pool Street services. Improvements in technology have 

allowed for more frequent services to operate with 

greater reliability, this has further strengthened the 

strategic relationship between Bishop’s Stortford and 

the centre of London. 

Personas 

The Bishop’s Stortford Vision offers a snapshot of how the town’s transport network could look in the fu-

ture. The method of defining Personas has been used in order to help capture how the vision could impact 

at an individual’s level. The process of defining personas involves establishing what the typical travel pat-

terns and habits are of individuals and then describing how their travel patterns and habits will change 

once the Vision is achieved. The personas are hypothetical but should be very broadly reflective of people 

living in Bishop’s Stortford.   

In this section the existing travel patterns of three different personas are described. How the vision will 

change their journeys is described in chapter 8 of the Transport Options report. 
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Figure 4A: Persona—how people might currently travel around in Bishop’s Stortford  
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Objectives 

The Bishop’s Stortford Vision sets out a picture of how transport might change in the future and what this 

could mean for trip generation and travel patterns. From the vision, six key objectives are identified. These 

objectives provide direction and guidance as to what needs to be done to get from the present situation to 

the one described in the vision. The six objectives are described below: 

 

“Supporting the continued economic prosperity of Bishop’s Stort-

ford through suitable and effective transport provision” 

The relationship between economic activities and transport is a close one. Many businesses are heavily 

reliant on being easily accessible for customers and clients, and equally as important are connections that 

allow the regular and dependable delivery of goods and services. As such ensuring that businesses and 

services are accessible by a range of modes is important and this includes the provision of appropriate 

parking for vehicles, bicycles and delivery vehicles. 

 

“Manage, mitigate and seek to improve the reliability and efficiency 

of transport corridors” 

Congestion can cause irregular journey times. This can impact on journey planning and cause unpleasant 

experiences for users which can have a knock on effect on productivity in relation to commuter journeys to 

work. Addressing journey time reliability is important to improving the user experience of a particular trip.  

There is also a need to ensure that the limited highway width and capacity is used optimally in Bishop’s 

Stortford. This means ensuring that transport corridors are appropriately proportioned and prioritised to 

the various modes of transport that use them.  
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“Delivering places and spac-

es that are attractive, practi-

cal and fit for purpose on the 

highway” 

Whilst places and how they are designed and 

laid out is traditionally a role for urban plan-

ners, architects and place-making initiatives, it 

is now more widely understood that transport 

also has a big role to play in creating attractive 

and social places as highways and transport 

corridors form a core component of the built 

environment.  A good quality urban realm en-

courages people to spend more time in plac-

es and in turn their  willingness to walk, cycle 

or wait for the bus or train. It also has the ben-

efit of improved perceptions of safety, with 

higher human activity in an area. 

“Providing a transport net-

work that meets the needs 

and requirements of a di-

verse local population, visitors and transit population” 

Bishop’s Stortford and the surrounding catchment area have a diverse population made up of different age 

groups, backgrounds and demographics, and each of these groups has different travel requirements. The 

transport network needs to provide a range of options and modes of transport for these different user 

groups who will have various workplace, education, retail and service activities they want to access. 

“Working to ensure that transport routes are safe and that a positive 

relationship exists between transport modes and healthy environ-

ments”  

Highway safety is at the forefront of design and operations and needs to remain so. Measures and oppor-

tunities to reduce health and safety risks associated with travel should be regularly considered and imple-

mented where there is a need and it is feasible. The design of new infrastructure should also focus on mini-

mising its impacts to air quality and safety. This can include considering whether infrastructure supporting 

active travel modes is more appropriate than those that favour private vehicles, or measures to mitigate 

potential or existing Air Quality Management Areas (AQMA). 
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“Enhancing existing and providing new transport options by inte-

grating new and emerging technology, to ensure the network is fu-

ture ready” 

As technology continues to develop at a rapid pace, the opportunities it presents to improve transport 

should be carefully measured and introduced where possible. This will include opportunities to integrate 

transport information into single systems, those that can increase efficiencies, and technology not yet re-

alised or barely beyond initial ideas and concepts. The transport network must be designed not only to re-

spond to the needs and demands of today, but also be ready for the transport requirements of the future 

where possible.   

Radar Plot of the Transport Options report Vision 

The methodology in chapter 2 details how the six objectives can be used to visually display what the vision 

for an interaction would look like. Using the established objectives the Vision for Bishop’s Stortford can be 

displayed on a radar plot figure 4B. 

The scoring for the interactions are based on the interaction score card figure 4C. This score card pro-

vides the criteria for each of the objectives and what score is appropriate based on the level of provision. 

In the case of the vision it is considered that a score of 4 for each of the six objectives is in line with the vi-

sion. This then creates the vision template that can be seen in figure 4B.  

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 4B: the vision displayed visually on a radar plot 
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Figure 4C: the interaction scoring card 
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Figure 4C: the interaction scoring card (continued) 
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5 
Key Challenges 
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This chapter draws together the background information and evidence to develop an understanding of the 

challenges and issues that Bishop’s Stortford faces both now and in the future. The chapter then uses the 

evidence and the town’s characteristics to define significant interactions within the town. The last section 

of the chapter uses the Bishop’s Stortford vision and objectives to assess the relative health of each of the 

interactions against the vision template defined in chapter 4. 

Challenges 

Bishop’s Stortford is currently undergoing significant changes with housing growth at a level that has not 

been seen in the town for a long time. The significant increase in the number of homes being developed 

and subsequently an increase in population, will put additional strain on the town’s infrastructure. This 

growth is coming at a time when neighbouring Stansted Airport is also seeing a significant increase in pas-

senger numbers, which is likely to have an effect on Bishop’s Stortford’s transport network as it is the near-

est, largest urban settlement. As well as these broader challenges that the town is facing there are also a 

number of more local issues and concerns that the Transport Options report will need to consider. 

New Development 

Bishop’s Stortford is entering a period of significant development, not only within the town’s boundaries 

but in a number of locations in the surrounding area. The expected growth of about 4,400 new homes in 

Bishop’s Stortford could represent as much as a 20% increase in the population of the town. Such an in-

crease will put a strain on the existing transport infrastructure as these new residents need to access jobs, 

education and services. Indeed, to maintain a ‘status quo’ position in terms of how the transport network 

operates and performs could be deemed to be a success with such growth levels, however even this will 

require a considerable modal shift to avoid gridlocking local streets. 

 

 

 

 

 

 

 

 

 

 

 

Figure 5A: diagram showing forthcoming development sites 
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Bishop’s Stortford also plays an important role as a service centre serving surrounding villages and a much 

larger area extending across East Hertfordshire and into Uttlesford (Essex). There are a number of settle-

ments that surround Bishop’s Stortford, with many locations as much as 10 miles from the town, for whom 

the town is the closest service location. Figure 5A shows some of the larger developments sites that are 

either planned or proposed in the area surrounding Bishop’s Stortford. The garden town development at 

Easton Park and urban extensions at Elsenham and Henham represent new settlements for whom Bish-

op’s Stortford will be the closest urban centre. Although the other settlements or urban extensions in 5A 

will have alternative service centres, it is likely that some of them will utilise Bishop’s Stortford for various 

services. These surrounding developments will generate new journeys to Bishop’s Stortford town centre 

and railway station as well as the other service areas such as industrial parks and large supermarkets 

(much depending of course on the level of facilities provided within the developments themselves). 

Stansted Growth 

Stansted is located to the east of Bishop’s Stortford with the M11 acting as a barrier between the two. Due 

to a large majority of passengers and employees going to the airport arriving via the M11 and A120, the 

majority of surface access traffic does not interact with the Bishop’s Stortford urban area. However as the 

town is so close to the airport, it is used by many of the airport’s employees and visitors.  

There is already a commitment to increase passenger throughput at the airport to 35 million passengers 

per annum (the airport is currently operating at around 26 million passengers per annum). Plans are emerg-

ing to increase the capacity of the airport through the development of a new arrivals terminal that will even-

tually allow it to increase annual passenger numbers to 43 million. This represents a significant increase in 

the number of passengers, but also the employees and services that the airport will require. 

This level of growth is likely to have an impact on the number of airport employees wanting to live or to visit 

Bishop’s Stortford. This will mean that connections between the airport and town will need to be main-

tained or improved, in particular at junction 8 of the M11 which is currently a difficult junction to navigate 

and often congested. At present the planning for the airport’s expansion at the planning application stage 

and the details of what infrastructure will be required as part of mitigation measures are not yet clear. How-

ever it should be noted that such an uplift in passenger numbers and the number of employees is likely to 

increase the pressure on roads, rail and bus services that currently serve the airport and this will create 

both a challenge and an opportunity to Bishop’s Stortford in terms of the operation of the transport net-

work and the improvements needed which could also benefit the town’s resident population. 

Local Challenges 

As well as several larger issues facing Bishop’s Stortford, there are a number of more local issues and 

challenges within the town. Figure 5B shows some of the known issues within the town. This map has been 

developed through input from stakeholders and reviewing the evidence in chapter 3.  

There are several local issues that Bishop’s Stortford currently faces or needs to consider when moving 

forward. At a general level of detail, these include; traffic rat running on inappropriate roads (i.e. through qui-

eter residential areas on roads not designed to carry high volumes of traffic); the provision and quality of 

pedestrian crossings and their relationship to key desire lines that people want and need to follow to make 
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pedestrian crossings and their relationship to key desire lines that people want and need to follow to make 

their journeys; parking and vehicular movements in the town centre; air quality hotspots; and accessibility 

to key centres and services.  

Figure 5B: diagram showing current known transport issues in Bishop’s Stortford 

 

Several of the key themes from Figure 5B are detailed below: 

A120:  The A120 forms the northern bypass offering a connection from the A10 to the M11 and into Es-

sex. This route experiences regular congestion at several junctions, which results in significant journey 

time delays for vehicles traveling east and west. One of the knock on effects of these delays is the occa-

sional use of routes through Bishop’s Stortford as an alternative, such as Cricketfield Lane/Michaels Road 

and the A1250. although the extent to which this occurs is uncertain.   

Town Centre Movement:  Bishop’s Stortford town centre is a busy location with a range of activities taking 

place. This also includes a range of highway users, with people walking, cycling and driving amongst other 

modes to access the town centre and train station. With such a concentration of activities and so many 

different users in one area, there is a need to consider which groups could or should have priority and 

whether the environment is suitable for so many different modes interacting. This includes looking at the 

provision and priority of pedestrian crossing points, dedicated bus infrastructure and where there are safe-

ty concerns for cyclists and walkers. There will not however necessarily be one priority applied in all parts 

of the town centre, and it will be important to identify a hierarchy of routes for different users.   

Pedestrian Desire Lines: There are several routes where the infrastructure for walking and pedestrians is 

considered to be insufficient for the volumes of people using them or does not provide appropriate (safe 
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and/or desirable) crossing points. In order to further support and promote walking it will be important to 

look at provision and safety factors of crossing points and other walking facilities especially in the vicinity 

of schools  

Stansted Links: Bishop’s Stortford and Stansted Airport have close ties with many employees and travel-

lers using the facilities and services that the town offers. However junction 8 of the M11 forms one of the 

few connections between the two locations, the only other significant connection being the rail line. The 

provision of direct and reliable public transport options are quite lacking, with a limited number of buses 

that still have to travel across junction 8, and no walking or cycling route connecting the two places. This 

means that most users may feel compelled to use private vehicles to travel between the two locations. 

Transport Hub: The main bus interchange is currently located on the western side of the railway station. It 

provides connections to the railway station and town centre. At present this is an aesthetically unpleasant 

environment and there are limited facilities for those waiting for buses, as well as a lack of information for 

users. The walking environment between the railway station, bus station and town centre is also lacking in 

clear signage, crossing points and is considered to be poorly connected and unwelcoming gateway to the 

town. 

National trends 

As well as the challenges specific to Bishop’s Stortford there are a number of broader trends occurring at 

a national level that urban areas across the country are all currently facing or need to plan for to varying 

degrees.  

These trends are not specific barriers that Bishop’s Stortford currently faces, but rather important factors 

that need to be considered when looking at any physical or policy interventions.  

Some of these trends are more of a feature currently, with many of them getting regular press coverage 

nationally, whilst others are emerging trends that are likely to feature heavily over the next decade and be-

yond. However all of these trends are unlikely to disappear completely as important factors for the 

transport sector to consider and as such they will need to be thought about throughout the life span of the 

Transport Options report.  

 

Air Quality 

 

There is growing public concern about the impact that nitrogen oxides and particulate matter can have on 

the respiratory system and general health. Transportation accounts for about 60% of all nitrogen oxides 

produced in urban areas and it is also a significant contributor towards the levels of particulate matter in 

built up areas. The issue of transportation emissions is not a new one, however as cars have been 

‘generally becoming cleaner’ over the past twenty five years the awareness about the impacts of poor air 

quality have recently increased especially in light of increasing traffic volumes. This is set to the backdrop 

of a year on year increase in the number of licenced vehicles on the road, which has brought the issue of 

air quality to the forefront of planning. Bishop’s Stortford has a large number of young residents who are 

particularly susceptible to the respiratory impacts of poor air quality.  Poor air quality also has implications 

for the wider population including elderly people.  
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The issue of air quality is not unique to Bish-

op’s Stortford and it is not especially acute 

when compared against other towns in Hert-

fordshire and the surrounding area  with most 

urban areas across the country currently hav-

ing higher than desired levels of nitrogen ox-

ides and particulate matter. There continues to 

be research into the exact proportions of pol-

lutants being produced by various vehicles 

types; however research has found that diesel 

engines produce significantly higher levels of 

nitrogen oxides compared to petrol engines as 

a result of the higher combustion tempera-

tures required.  

With growing pressure on local and central 

government to address the health issues as-

sociated with poor air quality, the transporta-

tion sector as one of the largest contributors 

will need to consider what measures it can 

take to reduce its contribution. Air quality is an 

issue that goes beyond the control of the local 

authorities and many of the changes required 

to take long term effective action will need to 

come from central government and vehicle 

manufacturers; however there are a range of interventions at a very local level that East Herts District 

Council can consider which can help to positively influence mode choice.   

 

Future Travel Patterns and Behaviours  

 

Since roads were first built there has been an evolving use of different methods  of travel to get from A to 

B.  

As technology has continued to evolve, one of the ways in which it can help positively influence travel be-

haviour is to improve travel times.  

As road usage has continued to increase so too has congestion. This causes problems such as unreliable 

journey times and disruption to transport services. The evolution of technology has also changed the way 

we live, by creating a more connected environment and enabling the concept of ‘fingertip information’.  

Technology improvements have allowed for personal travel time to be used for other activities, such as 

working on a train or making phone calls whilst commuting. The growth in the service sector industry and 

new technology such as faster broadband has also made working from home a more viable option, which 

has had an impact on when or if people travel.  
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Freight and deliveries have also seen changes to the way they operate as 24hr operations become more 

common, and the ‘just in time’ delivery services become a more accepted and efficient operating method. 

These technological changes have opened up opportunities to influence our travel choices, and it is ex-

pected that technology will continue to develop and further influence if, where and how we travel, for in-

stance choosing whether or not to go to the shops or make purchases online and have them delivered.  

As technology continues to change travel behaviours, it is important for these evolving trends to be under-

stood and planned for within the transport network. One example is the fuel source being used for private 

vehicles. As electric fuel cells become more common, transport infrastructure needs to consider and plan 

for the resulting demand for fast, numerous and affordable charging solutions.  

The changes technology brings could open opportunities to tackle current problems such as traffic con-

gestion. By utilising a more connected working environment there are opportunities to spread out trips on 

the transport network which would reduce peak period pressure. The evolution and opportunities that 

technology presents is therefore an important trend that local authorities, stakeholders and the wider in-

dustry need to be aware of when planning for the future transport network in Bishop’s Stortford.  

 

Personal Health 

 

The market saturation of private vehicles has never been higher with more than 3.3million new cars being 

registered in 2016 nationally. The relative availability of private vehicles has resulted in a drop in the num-

ber of people using active modes of travel to complete journeys. The issue of public health is currently a 

major concern for health professionals, with obesity and physical inactivity one of the fastest growing pub-

lic health risks, and the cost of managing these issues is only set to continue to rise.  

Active travel modes such as walking and cycling can make a positive contribution to our health and wellbe-

ing, and are some of the options being promoted by the NHS as a way to get individuals of all ages more 

active. The issue of obesity is particularly important in younger people where health in our younger years 

can impact our health as an adult; so the mode of travel to school is an important way to educate children 

on healthy lifestyles and instil attitudes towards mode choice from an early age. The issue of personal 

health is one that transport alone cannot be expected to solve, however it is important to recognise the 

wider reaching implications that transport can have on society.  

 

Public Transport Funding 

 

The level of public sector funding for public transport has been reduced significantly as a result of the in-

creasing financial strain that local authorities and central government are under.  

The Transport Act 1985 saw the deregulation of bus services which has resulted in private sector firms 

operating most bus networks. The provision of bus routes has traditionally been seen as important to the 

public sector in ensuring that those without access to private vehicles can maintain their level of social 

mobility and this has meant local authorities have been subsidising some bus services in order to ensure 

they can remain in operation. With the increasing financial constraints placed upon local authorities these 

subsidies have been cut in many places, with Hertfordshire being no exception. This has resulted in the 

private bus operators having to reconsider the provision of bus routes in order to balance the demand and 

economic viability of the service.  
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As the routing map in Figure 3N 

shows, there is a notable gap in cur-

rent bus service provision to both 

the north, west and south sections 

of Bishop’s Stortford. The services 

that do run through the town are 

mostly focused towards providing 

connections to Stansted to the east 

and Harlow to the south. 

If Bishop’s Stortford is to host a bus 

network that offers regular services 

to connect all the parts of the town, 

as well as more regular services to 

other regional locations, a different and more radical approach will be required to the previous option of 

public sector funding subsidising it. As a service that is now privately owned and operated, the local au-

thorities will need to work closely with the service providers to deliver a more connected service which can 

offer advantages to the private car for some journeys.  
 

New demand responsive services are now being introduced in other parts of the UK. Including Arriva Click 

in Sittingbourne (Kent) and Citymapper and Ford’s Chariot services in London. The operators of these ser-

vices argue that this is a more cost effective and flexible means of providing mass transit services for pas-

sengers.  
 

Planned major new developments will be bringing forward proposals for bus service enhancements. A 

brand new bus service is planned to serve the main Bishop’s Stortford North site. Looking even further 

ahead, buses could be influenced by new innovative forms of shared mobility for instance autonomous 

vehicles connected to a network  which can intelligently tailor routes for groups of people intending to 

travel from one area to another.   
 

Road Safety 
 

The safety of all road users is of paramount importance in the consideration of any transportation network 

and, as such, safety is at the forefront of any policy or design.  

Historically roads are generally designed around maximising the provision of carriageway for motorised 

traffic, with provision for cyclists and pedestrians sometimes appearing to be a secondary mode or later 

stage addition, which can make them appear to be a less important afterthought. 
 

As cyclists and walkers are considered more vulnerable road users their safety through policy and design 

needs to be promoted even more, particularly as they are two of the major sustainable and active transport 

modes to be encouraged particularly for shorter distance trips within Bishop’s Stortford.  
  

As the roads become more congested, there has been an increase in the percentage of road users that 

are choosing to cycle or walk and it is important to recognise this in highway design. As the proportion of 

highway users moving to walking and cycling increases, it will be even more important to provide safe and 

appropriate schemes and policies that protect these users. 
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Education 

Travel to and from educational locations represents a significant proportion of the total movements that 

occur in peak hours as highlighted in figure 3H. In Bishop’s Stortford there are over ten thousand students 

enrolled in either primary or secondary education who live either within Bishop’s Stortford or in the sur-

rounding rural areas and smaller towns. The beginning of the school day overlaps with the peak movement 

times for commuters and as such these purposes represent the two largest regular set of movements in 

the morning and afternoon peaks. 

Figure 5C shows the location of the various educational facilities within the town. This map shows that 

many of the schools and colleges are located in close proximity to the main highway routes connecting 

the edge of town with the town centre. New schools are planned as part of the Bishop’s Stortford North 

and South development which are not indicated below.  

Figure 5C: Insert map of school location and major highway routes. 

 

The pupil home location areas for the schools in Bishop’s Stortford vary depending on the size of the 

school, the age groups and type of school. Figures 3I and 3J show the average pupil home location areas 

for the different primary and secondary schools. Many of the primary schools have fairly localised pupil 

home location areas, whilst the secondary schools have larger areas including some villages and settle-

ments outside of the town boundary. Despite these larger pupil home location areas there are still a con-

siderable number of secondary school students that come from within Bishop’s Stortford. Table 3I outlines 

the modal split of students travelling to school in Bishop’s Stortford. 
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It shows that there is a reasonably large proportion of students who walk to/from school, however this pro-

portion still does not account for the majority of trip modes, as was demonstrated earlier in this report. 

In order to highlight the challenge faced, Figures 5D and 5E show the average walking times from each of 

the primary and secondary school locations within Bishop’s Stortford. The primary school walk times have 

been set to a maximum of 15 minutes, whilst for secondary schools the maximum has been set at 30 

minutes.  

These maps show that more than 90% of the town is within a fifteen minute walk of a primary school and 

that a large proportion of the town is within a twenty minute walk of a Secondary school.  The following 

maps do not show the proposed schools.  

 

 

 

Figure 5D: Calculated average walking times to Bishop’s Stortford primary schools 
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Figure 5E: Calculated average walking times to Bishop’s Stortford secondary schools 

 

 

The issue of the mode of travel being used to get to/from schools and the total number of students, fur-

ther highlights the issue that these trips create on the local transport network. As these trips tend to con-

flict with the morning commuter peak as well, the primary corridors that these school are located on need 

to be prioritised for measures that address accessibility and safety. 

Inter-Urban Connections 

There are many external interactions between Bishop’s Stortford and other urban areas outside of the 

town boundary. Whilst these will be a focus for the Hertfordshire Eastern Area GTP, their impact on routes 

within the town must be considered.  
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Figure 5F: Diagram of Bishop’s Stortford showing gateways into the town 

 

 

Figure 5F highlights the edge of town gateways that commuters from outside of Bishop’s Stortford would 

use to access the town. The map also recognises some of the urban areas that create the largest inter-

urban interactions based on the information shown in figure 3V earlier in this document. These include 

movements from Harlow, Sawbridgeworth, Stansted, Uttlesford and the rest of East Hertfordshire 

(including Buntingford).  

There are a significant number of trips into Bishop’s Stortford from various locations surrounding the town. 

Figure 5G shows where these trips are going to (based on Census LSOA level data). It shows that the town 

centre is where the majority of the commuter trips terminate. It also shows that there is a substantial num-

ber of commuter trips to the areas in the eastern and northern parts of Bishop’s Stortford where a couple 

of business parks are located as identified in the land use figure 3G.  

What is not possible to show are journeys to work by train from Bishop’s Stortford which originate outside 

of the town  as the interchange between modes of travel within the town as part of an overall journey is not 

captured in the data.    
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Figure 5G: Inbound commuter trips by LSOA in Bishop’s Stortford 

 

This data shows that not only are the key routes and entry points to Bishop’s Stortford used by the resi-

dents of the town, but that there are some significant numbers of commuters accessing Bishop’s Stort-

ford and in particular the town centre area. This reaffirms that there is a need to consider the design and 

function of the key routes into the town to not only accommodate local movements, but also those inter-

urban interactions in the last mile or so of their journey. 

Local Interactions 

What is acknowledged above is that there are a range of issues both locally and more broadly that either 

currently do, or will in the future, have an impact on transport and travel in Bishop’s Stortford.  

In order to assess what impact these will have on the town’s transport network it is necessary to firstly re-

view the main movements occuring within the town. For the purposes of this Transport Options report, this 

is done through the process of defining interactions where significant levels of movement from one area 

to another are recognised. 

In order to understand the levels of movement that occur within Bishop’s Stortford, the town has been dis-

sected into six areas. Areas have been defined based on a combination of physical, social and demo-

graphic characteristics. As well as the town centre area, there are five residential areas described below. 



 

 

101 

Bishop’s Stortford 
Transport Options report 

 BSr1 – Bishop’s Stortford South-West Residential Area: This area is predominately in the neighbourhood 

of Thorley and St Michaels Mead. From a transport network connectivity perspective, much of this area 

faces away from the town onto the A120. The area is quite car dependent and is segregated from the town 

centre by a large area of attractive parkland which acts as a barrier to vehicles and other movements. The 

average age and income in this area is lower than in other parts of the town. 

BSr2 – Bishop’s Stortford West Residential Area: This area is predominately in the Silverleys Ward. The ar-

ea is towards the western side of the town and includes the Bishop’s Park residential area and the large 

Tesco’s supermarket. The area has a mix of travel modes and the demographics show that levels of health 

and income are greater than some other parts of the town. The average level of car ownership in this area 

is also higher than other parts of the town. 

BSr3 – Bishop’s Stortford North-East Residential Area: This area includes the neighbourhoods of Hockerill 

and All Saints Ward. The area is located on the north east side of the town and has better levels of health 

and income than other parts of the town. The average age of residents in this area is also higher than other 

parts of the town. 

BSr4 – Bishop’s Stortford West Central Residential Area: This area includes the neighbourhoods of Thorley 

Hill and Central Ward. The area is located adjacent to the town centre and allows residents to walk to most 

of the key services within 15minutes. Average car ownership in this area is lower than other parts of the 

town, whilst the proportion of people with health concerns is higher than in other parts of the town. 

BSr5 – Bishop’s Stortford East Central Residential Area: This area is predominately in the Hockerill neigh-

bourhood. The area is located to the east of the town centre and railway station. The area has a lower level 

of car ownership than other parts of town, and the highest numbers of railway users live in this area. The 

average age of residents in the area is also lower than many other parts of the town. 

Table 5A shows the number of commuter trips that both originate and terminate in one of the defined 

zones. This provides an important picture about some of the numbers of internal commuters within Bish-

op’s Stortford. 

 

 

 

 

 

Table 5A table showing the volume of total commuters moving between areas within Bishop’s Stortford (Source: 2011 Census) 

 

The data in Table 5A gives a picture of the larger levels of movement that occur within Bishop’s Stortford. 

This information leads to the development of a set of interactions as shown in Figure 5H. 

As a result of Bishop’s Stortford’s long history and regional significance, the town centre and train station 

have remained focal points for the town and its residents. These two destinations have therefore been 

Code Area Outbound Trips Inbound Trips 

BSr1 South-West Residential Area 1,549 380 

BSr2 West Residential Area 591 623 

BSr3 North-East Residential Area 762 665 

BSr4 West Central Residential Area 696 866 

BSr5 East Central Residential Area 335 370 

TC Town Centre 390 1,419 
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separated, with interactions between these two places and the residential zones established. The central 

location of both the town centre and railway station mean that the significant interactions occurring for 

trips within the town are almost all from the surrounding residential areas to the town centre and railway 

station. 

Figure 5H: diagram showing the defined interactions in Bishop’s Stortford 

 

Future Interactions: 

As well as the existing residential areas, the new development in town at both the north and south has 

been acknowledged by ND1 and ND2. At present these sites are still in the planning stage or early phases 

of construction and the exact nature of the interaction cannot yet be fully defined. However these will be 

important interactions for the future of the town.  

Other Interactions: 

As well as the major interactions identified above, there are a number of other interactions that exist. These 

include interactions with retail, leisure and industrial parks as examples, however whilst recognised these 

interactions do not form significant interactions in the way that education and commuter interactions do 

they are still important to recognise. 
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 The information provided in chapter 3 on retail trips provides some guidance on the retail trip patterns. 

Retail and leisure trips tend to occur outside of the peak hours, as such they do not generally conflict with 

the commuter and education peaks. As the peak hours generally represent the worst conditions for trips, 

improvements to these times are likely to have a positive impact on the other travel times. Parking in the 

town centre is a key part of the retail experience and parking measures are notable considerations in re-

gards to both commuters and retail users, who often conflict over the same parking locations.   

Interactions with the industrial parks and business areas within the town are acknowledged within the com-

muter patterns; however the irregular nature of freight and goods movement is more difficult to account 

for. The growing trends in internet shopping and online orders amongst other factors has led to a growing 

number of goods and freight journeys. The accessibility and provision of loading/unloading locations along 

key routes will need to be considered as part of the strategy.  

Interaction Health 

The defined interactions have been scored against the Bishop’s Stortford Vision and Objectives in order to 

understand where shortfalls currently exist or could exist in the future. This process includes evaluating the 

data summarised in Chapter 3 and the Bishop’s Stortford Evidence Pack, as well as the local challenges 

and stakeholder input in order to develop the scores for each of the interactions. 

In each of the interactions the Vision Template is shown in blue, while the interaction health is in orange 

 

Interaction 1: South-West residential area to the Town Centre 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 5I: Radar plot for Interaction 1 
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This area has a limited connectivity with the Town Centre partially due to the existence of a large park 

which acts as a barrier for motorised vehicles, forcing them to take an indirect route. The residential area 

currently uses private vehicles as the predominant mode of transport, with very limited active travel use. 

There are limited bus service routes operating between the two locations and services are very infrequent 

which impacts on the accessibility. The environment is pleasant due to the amount of green spaces found 

along the interaction and the segregation of users along large parts of the highway network. There are a 

relatively low number of KSIs and no recorded air quality issues. 

Interaction 2: West residential area to the Town Centre 

 

 

 

 

 

 

 

 

 

 

 

Figure 5J: Radar plot for Interaction 2 

 

This area has more limited accessibility to the Town Centre, especially due to the small number of bus 

stops and bus services which operate, as well as their low frequency, with no service on Sundays. The 

Bishop’s Stortford North development will deliver a new bus service which will benefit the interaction.  

In addition, there are some rights of way and cycle and pedestrian pathways within the residential zone, but 

these are not connected and do not continue along the whole interaction.  

As a consequence, residents use their private vehicle as their main mode of transport, with very limited ac-

tive travel use.  

The general environment is pleasant to move through due to the amount of green spaces and vegetation 

found along the interaction. NOx levels are below the national threshold and the number of KSIs recorded 

in the last two years is relatively low meaning that the interaction scores high on healthy and safe. 
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 Interaction 3: North-East residential area to the Town Centre 

 

 

 

 

 

 

 

 

 

 

 

Figure 5K: Radar plot for Interaction 3 

 

The main roads leading to the Town Centre from this residential area are normally very congested causing 

big delays, affecting the efficiency of public transport and creating an unattractive environment. The ma-

jority of trips along this interaction will need to route through the Hockerill junction. The score against Reli-

able and Efficient is therefore low.  

There are undesired levels of NOx and, thus, the existence of an Air Quality Management Area.  

There is a strong mobile/wifi signal along the interaction and car drivers are provided with additional real 

time information regarding the status of car parks in the Town Centre on Variable Message Signs posi-

tioned along the A1250 within the town centre. 
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Interaction 4: West Central residential area to the Town Centre 

 

 

 

 

 

 

 

 

 

 

 

Figure 5L: Radar plot for Interaction 4 

 

Residents living in this area make less use of private vehicles to get to the Town Centre, with a higher use 

of active travel.  

The heritage of the town centre area and the green spaces create a pleasant environment to be in, espe-

cially for pedestrians and cyclists, hence a higher score has been assigned to Place.  

However, most parts of the interaction are dominated by car infrastructure and there is not enough perme-

ability for other users therefore the interaction scores lower in terms of Accessible, and Reliable and Effi-

cient.  

There is a low number of KSIs and no recorded air quality issues along the interaction therefore the inter-

action scores more favourably in relation to Healthy and Safe.  
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 Interaction 5: East Central residential area to the Town Centre 

 

 

 

 

 

 

 

 

 

 

 

Figure 5M: Radar plot for Interaction 5 

 

This interaction contains an Air Quality Management Area with undesired levels of NOx, mainly due to 

Hockerill junction which acts as a congestion hotspot which causes a low reliability score.  

This is the main reason why most of the roads used to get to the Town Centre are normally very congest-

ed during peak periods, thus being very inefficient and unattractive, especially for cyclists and pedestrians.  

Furthermore, the number of KSIs recorded in the past two years along this interaction is relatively high 

compared to the other zones although this is not necessarily indicative of there being a series issue that 

needs to be addressed. Most of the interaction has a strong mobile/wifi signal and car drivers are provided 

with an additional real time information regarding the status of car parks in the Town Centre. 
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Interaction 6: South-West residential area to the Train Station 

 

 

 

 

 

 

 

 

 

 

 

Figure 5N: Radar plot for Interaction 6 

 

This area has limited connectivity to the Railway Station partially due to the position of a large park which 

means that the two main highway corridors take indirect routes between the two locations.  

Furthermore, the river Stort also creates a physical barrier as there are very few crossing points affecting 

all modes of transport.  

There are limited and infrequent bus services operating between the two locations, further encouraging 

the use of private vehicles.  

The environment is quite pleasant due to the green spaces and vegetation found along the interaction, 

however there is no dedicated cycling or pedestrian infrastructure.  
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 Interaction 7: West residential area to the Train Station 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 5O: Radar plot for Interaction 7 

 

This residential area has a more limited level of accessibility to the Railway Station mainly due to the infre-

quent and small number of bus services which operate between these locations at present, with no service 

on Sundays.  

The environment is quite nice, with no air quality issues and some green spaces and vegetation along the 

interaction, however, there are no dedicated cycling and pedestrian infrastructure connecting both zones. 

The access to the train station is fairly constrained, especially due to the limited number of crossings over 

the River Stort.  

The railway station does not offer a welcoming image and, even though it provides a cycle parking facility 

and a large car park, there are no clear routes connecting the station to this area of the town for all modes 

of transport. 
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Interaction 8: North-East residential area to the Train Station 

 

 

 

 

 

 

 

 

 

 

 

Figure 5P: Radar plot for Interaction 8 

 

This residential area interacts with an Air Quality Management Area with undesired levels of NOx, located 

close to the train station. This is caused by the Hockerill junction which acts as a significant congestion 

hotspot and creates very substantial delays, thus making the available routes very inefficient, especially in 

the weekday peak periods which gives a very low score for reliability.  

The bus services connecting these two areas have a low frequency and do not operate on Sundays, forc-

ing residents to use their private vehicle as their main mode of transport.  

The train station provides a cycle parking facility and a large car park, but there are no clear routes for pe-

destrians and cyclists between these zones.  

The whole interaction has a strong mobile/wifi signal and car drivers are provided with additional real time 

information regarding the status of car parks in the Town Centre.  
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 Interaction 9: West Central residential area to the Train Station 

 

 

 

 

 

 

 

 

 

 

 

Figure 5Q: Radar plot for Interaction 9 

 

This residential area has a limited connectivity to the train station partially due to the few number of cross-

ings along the River Stort, which acts a physical barrier for all modes of transport.  

There are no dedicated cycles lanes nor clear pedestrian footpaths connecting these zones, which cre-

ates a poor pedestrian and cycling permeability to the train station.  

The environment is very pleasant due to the presence of historical buildings and other heritage assets and 

the presence of the river, as well as the vegetation and green areas found along most part of the interac-

tion.  

There are no air quality issues and the number of KSIs recorded in the past two years is relatively low.  

The train station provides a cycle parking facility and a large car park, but there are no clear routes for pe-

destrians and cyclists between these zones. 
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Interaction 10: East Central residential area to the Train Station 

 

 

 

 

 

 

 

 

 

 

 

Figure 5R: Radar plot for Interaction 10 

 

This residential area interacts with an Air Quality Management Area with undesired levels of NOx, located 

close to the train station. This is caused by the presence of the Hockerill junction which acts as a signifi-

cant congestion hotspot and creates very substantial delays, thus making the available routes very ineffi-

cient, especially in the weekday peak periods. This, coupled with the lack of pedestrian and cycle infra-

structure, makes the environment far less attractive for these users.  

Furthermore, bus services connecting these two zones have a low frequency and do not operate on Sun-

days.  

The train station provides a cycle parking facility and a large car park, but there are no clear routes for pe-

destrians and cyclists between these zones.  

The whole interaction has a strong mobile/wifi signal and car drivers are provided with additional real time 

information regarding the status of car parks in the Town Centre. 
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 Interaction Shortfalls 

The assessment of each interaction’s ‘health’ against the strategy’s six objectives has identified how each 

of the ten major interactions scores against the vision template. Table 5B summarise the shortfalls (the 

difference between the interaction’s current health and the vision template) for each interaction against 

each of the six objectives. 

 

Table 5B: table summarising the major interaction shortfalls in Bishop’s Stortford compared to the vision 

 

The information in Table 5B shows some trends, including that Reliable and Efficient has the largest short-

fall for the interactions. Where interactions pass through areas with a designated AQMA they score poorly 

against the vision for Healthy and Safe which is reflected in the table. In this case areas to the North East 

and East are affected because of the AQMA designated around the Hockerill junction. 

The table also highlights that the four worst performing interactions are those coming from the North East 

and Central Eastern areas of the town into the town centre and railway station. 

Interaction 

Objectives  

Economic 

Support 

Reliable 

and Effi-

cient 
Place Accessible 

Healthy 

and Safe 
Integrated 

Technology 
Total 

I1: BS South-West area 

to Town Centre 
2 2 1 2 1 2 10 

I2: BS West area to Town 

Centre 
2 2 1 2 0 2 9 

I3: BS North-East area to 

Town Centre 
2 3 2 2 2 1 12 

I4: BS West Central area 

to Town Centre 
2 2 1 1 0 2 8 

I5: BS East Central area 

to Town Centre 
2 3 2 2 3 1 13 

I6: BS South-West area 

to Train Station 
1 2 1 2 2 2 10 

I7: BS West area to Train 

Station 
2 2 1 2 1 2 10 

I8: BS North-East area to 

Train Station 
1 3 2 2 2 1 11 

I9: BS West Central area 

to Train Station 
1 2 1 2 1 2 9 

I10: BS East Central area 

to Train Station 
1 3 2 2 3 1 12 



 

 
Bishop’s Stortford 
Transport Options report 

114 

 

6 
Interventions 
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The process of defining interactions has resulted in the identification of several key corridors that serve 

various movements in and across the town. The interaction scoring has established how these interaction 

areas currently rate against the vision (which identifies how they should look and perform). This has result-

ed in the identification of shortfalls (see table 5B). This chapter establishes the various interventions that 

could be used to address different transport issues.  

In order to address the existing shortfalls a range of soft and hard measures will need to be considered. 

The transport hierarchy from LTP4 provides the policy framework to follow when considering the imple-

mentation of any transport mitigation measures. 

 

 

 

 

 

 

 

 

Figure 6A: LTP4 Transport User Hierarchy 

 

Taking advantage of this process will deliver a range of interventions specific to the particular routes or 

corridors that are used by the interactions. It will also lead to the development of a range of policy 

measures that will be applied in specific locations as well as across the town. 

 

Optioneering Methodology 

The radar plots and six core objectives represent a set of high level scoring and aims that need to be un-

packed and expanded into a more detailed picture which will provide a full list of interventions. The follow-

ing process has been followed to expand on the established shortfalls, filter out potential options, identify 

interventions and then assemble them into delivery-focused Packages.  
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Figure 6B: Optioneering Process Flow Diagram 

 

Figure 6B shows the process that will be followed to develop a set of packages that will deliver a range of 

interventions to address the established shortfalls. The flow diagram includes a series of steps (shown by 

orange boxes) and a series of inputs or processes (shown by blue boxes), that take the shortfalls through a 

series of filters to reach the packaged outcomes. Each of the inputs and processes is defined below in fur-

ther detail.  

A  Decision Trees 

A series of decision trees have been developed as the first stage of filtering the shortfalls into suitable miti-

gations. There is one decision tree for each of the strategy’s six objectives. These trees have been used to 

assess the shortfalls (related to a particular objective) which have been highlighted on the interaction radar 

plots, to begin to focus on which part of the broad objectives the shortfall is attributed to.  

Each decision tree depicts a series of branches off key decision points (represented by green diamonds) 

about which course of action could be taken in response to an identified shortfall. Each branch leads to 

either a suggested theme which corresponds with a set of intervention types (represented by orange rec-

tangles) or the need for further investigation because there is not enough clarity or evidence at this time 

(represented by blue rectangles).  

As an example, for the ‘Accessible’ objective, the decision tree poses the question: 

Is [the shortfall] related to lack of routes / options (hard infrastructure)?  

A ‘Yes’ response leads to the question ‘Is the hard infrastructure lacking for pedestrians / cyclists?’, and a 

‘No’ response leads to the question ‘Is it due to a lack of service?’ and so on and so forth.  

A 

B 

C 

D 

E 



 

 

117 

Bishop’s Stortford 
Transport Options report 

Figure 6C: Decision Tree for Accessible Objective 
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Figure 6D: Decision Tree for Economic Support Objective 
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Figure 6E: Decision Tree for Healthy and Safe Objective 
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Figure 6F: Decision Tree for Integrated Technology Objective 
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Figure 6G: Decision Tree for Place Objective 
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Figure 6H: Decision Tree for Reliable and Efficient Objective 

The decision trees work by taking the flags identified for an objective on one interaction and running 

through the decision trees. For each decision tree the process is followed through for each flag identified 

until all of the flags have been filtered into a sub category. 
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Common Themes  

The decision tree analysis has been used to highlight common themes cropping up in the various interac-

tions. The purpose of this linking to common themes is to highlight where there are considered to be more 

prevalent and potentially overlapping themes which could potentially point to the need for smaller number 

or indeed a single intervention which can address more than one shortfall in more than one interaction. 

This would therefore be a more efficient and potentially cost-efficient approach. 

The results of the decision tree process can be seen in figure 6I which shows which common themes have 

been identified on each of the ten interactions. 

 

 

 

 

 

 

Figure 6I: Common themes applied to each interaction 
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B  Corridor and Interaction Routes 

The evidence and challenges chapters have presented information on the location, routes and levels of 

movement used by several different user groups including education, residents and commuters. This in-

formation has highlighted the routes and interactions that exist within the town. 

This step in the process has involved establishing the main corridors within the town, to provide a focus 

for the interventions and packages. The corridors are not the only locations where interventions have 

been considered, however given their level of use and the importance to the movement in and around the 

town they form the main focus for the interventions. 

The evidence in chapter five identified that there were several key routes that where used by external 

commuters and visitors via the entry gateways. Several of these routes were also adjacent to the various 

educational facilities within Bishop’s Stortford. The interactions based on the commuter patterns in the 

town also utilised these particular routes. Figure 6J identifies these key corridors that are used by the var-

ious different activities. The corridor map picks up on the key corridors in the town, as well as recognising 

where particular residential areas feed into the larger corridors. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 6J: Map of Bishop’s Stortford with the identified key corridors 

 

Corridor Themes 

The common themes have been applied to the corridors that have been established in Figure 6L. This 

can be seen in Figure 6M 
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Figure 6K: Corridor themes for Interactions 1 and 6 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 6L: Corridor themes for interactions 2 and 7 
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Figure 6M: Corridor themes for interactions 3 and 8 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 6N: Corridor themes for interactions 4 and 9 
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Figure 6O: Corridor themes for interactions 5 and 10 
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C  Interventions Toolbox 

A toolbox of interventions has been devised to help organise a large assortment of intervention types (or 

‘tools’) into categories aligned with the common themes.  

Tools are defined as either soft or hard. Soft interventions typically involve policy measures aimed at help-

ing people to choose to reduce their need to travel, whilst enhancing the attractiveness of more sustaina-

ble travel options. Such interventions can include school and workplace travel plans, personalised travel 

planning, travel awareness campaigns and other marketing initiatives. Hard interventions include physical 

changes to the environment including new infrastructure such as improved junctions, footways and new 

footways.  

The tools have been sorted according to the common themes. This has enabled the selection of more ap-

propriate tools to address the identified shortfall(s). This approach has ensured that less appropriate inter-

ventions are removed from consideration. To take a very simple example, the toolbox approach would en-

sure that road widening is not selected as a tool to address the lack of a safe road crossing for pedestri-

ans.      

Crucially, the tools are also organised according to the LTP4 Transport User Hierarchy (Figure 6A) which 

gives the highest priority to Opportunities to reduce travel demand and the need to travel. I.e. each inter-

vention tool has been sorted according to the hierarchy.  

The toolbox is applied to the Corridor Themes to further refine which of the toolbox measures would be 

most appropriate to address the established shortfalls. 

 

D  Linkages and Dependencies 

It is important to recognise these linkages and dependencies from the point of view of optimising public 

expenditure. It could help reduce the risk of abortive works, mitigate the impact of road construction and 

traffic management, reduce design and construction costs, and maximise the benefits of interventions 

with a greater, cumulative effect.   

It should be stressed however at this early stage in identifying interventions as concepts in the majority of 

cases, this assessment is based on very limited information and could change once interventions are de-

veloped in more detail.   

A score of 1, 2 or 3 has been assigned to assess the predicted strength of linkage or dependency be-

tween pairs of interventions. The scoring criteria are described in the figure overleaf.   
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Figure 6P Example of the Intervention table format 

 

The output from the process of applying the linkage and dependencies to the interventions is the matrix. 

This matrix provides an indication of where individual interventions could have common aims or would 

need to be phased together. This assessment underpins the packaging process.  The full matrix is con-

tained in Appendix C. 

E  Categorisation 

A critical element in the process is assembling interventions into packages. In practice, during the process 

of applying the toolbox to the corridors to address shortfalls, consideration would invariably be given to 

how separate interventions could come together to form a larger group of interventions or package, or 

conversely how an identified shortfall could be improved by more than one intervention.  

Interventions come in all shapes and sizes. Some will be simpler to design and implement, within a shorter 

timeframe and potentially less expensive, whereas in contrast others will be far more complex and will re-

quire further more detailed investigations to fully determine their feasibility, cost and delivery method.  

Interventions have been categorised in line with the Interventions Hierarchy which is adopted in HCC’s 

suite of Growth and Transport Plans. The hierarchy is defined as follows.  

Project 

A Project represents an individual, smaller-scale intervention that in isolation would impact quite a local-

ised, distinct geographical area or apply to multiple geographical areas in a relatively minor way. For exam-

ple, a Project could include: 

A section of cycleway 

A new signalised crossing 

Minor road or junction redesign 

Additional bus stop/facility or cycling infrastructure point 

1 Weak 

There is deemed to be no obvious linkage or dependency between Interventions. This would 

suggest based on current evidence that the interventions can be implemented entirely inde-

pendent of one another with no negative consequences. 

2 Moderate 

There is deemed to be a weak to moderate linkage between Interventions. This suggests that 

whilst the interventions can be implemented independently of one another, there could poten-

tially be some merit in bringing forward their delivery in parallel or in a defined sequence, for 

example in terms of optimising delivery, seeking funding based on shared priorities and un-

locking development. 

3 Strong 

There is deemed to be a strong linkage between Interventions. This suggests there will be 

clear benefits in bringing forward their delivery in parallel or in a defined sequence, for example 

in terms of optimising delivery, seeking funding based on shared priorities and unlocking de-

velopment. The interventions cannot be implemented separately and that they will either need 

to be brought forward together or recognition is given in terms of the impact, be it in terms of 

construction etc. if one were to be implemented ahead of another. 
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Linked Project Group  

A Linked Project Group represents a geographically-related group of Projects that may impact 

a broader geographical area than an individual Project. The groups have flexibility in so much 

that Projects can be brought forward in isolation, in a programmed sequence, or at the same time. If indi-

vidual projects are dropped, the overarching aim of the Linked Project Group would be weakened, however 

there should remain some benefit in bringing forward the remaining elements of the Linked Project Group, 

i.e. they are not so closely entwined that one Project cannot occur without another.  

 

Scheme  

A Scheme is a medium-to-large scale intervention (or study) that would most likely impact a 

broader geographical area than a Project or apply to multiple geographical areas in a more sig-

nificant way than a Linked Project Group. A Scheme could comprise of a single large intervention or a 

closely related set of measures which would not be deliverable as separate projects. Scheme examples 

could include: 

Station redesigns or relocations with a less than major impact on the surrounding geographical area 

Town-wide bus service reconfigurations 

Long route or major road redesign 

Major junction redesign 

 
 

Package 

A Package represents a collection of Schemes and Linked Project Groups that seek to solve or 

mitigate one or more shortfall, for one or more interaction.  

 

The formation of Packages is informed by the shortfall(s) being addressed, the geographical location of 

interventions, the underlying common themes and therefore the types of interventions which are being put 

forward, the linkages/dependencies between interventions and potential funding opportunities (see Chap-

ter 7).  

Figure 6Q Example Package formation 
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Figure 6R Overview of Packages 

The culmination of the intervention categorisation and packaging processes is summarised in the fig-

ure below. Proforma summarising key information for each of the Packages  follow overleaf. 
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A connected, smart and intelligent network of Variable Message Signs at key 

locations which provide useful, up-to-date information to motorists travelling 

into and within Bishop’s Stortford, and to other road users of network condi-

tions such as incidents, journey times, delays, car parking availability and rec-

ommended routes.  

  

Key Aspects 

 Variable Message Signs located at key junctions on an outer cordon of the town (around the bypass) 

to capture trips entering the town from surrounding areas; an inner cordon around the town centre 

to capture trips entering the central area from within Bishop’s Stortford; plus signs capturing jour-

neys from outward facing suburbs including St Michaels Mead to influence travel choices from these 

areas.  

Package Aims 

 Reduce delays on key corridors and at major junctions  

 Give people information sufficiently in advance to enable them to make more informed choices 

about routes to take and which car park to travel towards 

 Make more efficient use of available capacity on the network . Influence congestion levels by indicat-

ing delays downstream and/or suggesting optimal route to take in order to reach a particular desti-

nation such as a town centre or station car park  

 Encourage modal shift and make drivers think twice if signs could indicate where journeys made by 

alternative modes to the car would be quicker  

 Make the highway network within and around the town future-ready for more connected and intelli-

gent, internet-based mobility technologies. 

 Help to make more efficient use of car park capacity within the town centre area – reduce occur-

rences of traffic navigating the town centre to find available parking spaces.  

Package Interventions 

Interventions Name Description Timescale Cost 

LP1 
(PR1, PR2, PR3, PR4, PR5, 

PR6) VMS Signs - Outer 

Cordon 

Installation of  Car  Park Variable Message 

Sign (VMS) on the Outer Cordon of the 

town. 

Less than 2 

years 
<£100k 

LP2 

(PR7, PR8, PR9, PR10, 

PR11, PR12, PR13) VMS 

Signs - Inner Cordon 

Installation of  Car  Park Variable Message 

Sign (VMS) on the Inner Cordon of the 

town. 

Less than 2 

years 
<£100k 

LP3 
(PR57,  PR58, PR59) VMS 

Signs - Outer Suburbs 

Installation of  Car  Park Variable Message 

Sign (VMS) on the Outer areas of the town. 

Less than 2 

years 
<£100k 

Total Package Cost  £850k—£1.7m 

Package 1- Informed Route Choices for Drivers PK1 
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Map View 

  

  

  

  

  

  

  

  

  

  

  

  

Objectives 

 Supporting the continued economic prosperity of Bishop’s Stortford through suitable and 

effective transport provision. 
  

 Manage, mitigate and seek to improve the reliability and efficiency of transport corridors.   

 Delivering places and spaces that are attractive, practical and fit for purpose on the high-

way. 
  

 Providing a transport network that meets the needs and requirements of a diverse local   

 Working to ensure that transport routes are safe and that a positive relationship exists be-

tween transport modes and healthy environments. 
  

 Enhancing existing and providing new transport options by integrating new and emerging   

Qualitative Performance Indicators Potential Benefits  

Reduced queues and delays approaching car 

parks 

Increased journey time reliability 

Manages or alleviates traffic congestion; improves journey time 

reliability; fewer cars circling looking for a parking space 

Potential Risks 

Very car focused; can be costly; technology evolves so it will be 

important to ensure VMS signs are future ready 
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Optimising bus services between the south and south-western fringes of 

Bishop’s Stortford (including the Bishop’s Stortford South development) and 

the town centre/railway station (and beyond) by providing bus priority at con-

gested locations, enhanced service frequencies and modified routes.  

Key Aspects 

 Amendment of bus service 508, 509 and/or 510 to route through the proposed Bishop’s Stortford 

South development 

 Amendment and enhancement of bus service 386 to become a semi orbital service connecting 

Bishop’s Park, Oriole Way, St Michaels Mead, Bishop’s Stortford South development and the town 

centre/rail station 

 Intelligent bus-actuated traffic signals on B1383 London Road to reduce delays for services and bus 

priority on Whittington Way in addition to a sustainable transport northern access/egress at Bishop’s 

Stortford South making bus a mode of choice for new residents.  

Package Aims 

 Improve the image of bus travel as a convenient and attractive mode of travel 

 Increase bus mode share and reduce car-mode share for journeys from outer suburbs to Bishop’s 

Stortford town centre and railway station.  

 Influence mode choice from ‘day one’ of the new Bishop’s Stortford South development 

 Increase non-car mode share to The Bishop’s Stortford High School from western-most parts of the 

town 

Package Interventions 

Interventions Name Description Timescale Cost 

PR45 
Bus Service 

508/509/510 route 

amendment(s)  

Re-route Arriva 508/509/510 (one or more of 

these services) to undertake a small diversion via 

proposed Bishop’s Stortford South development. 

2-5 years <£100k 

PR47 
New Bishop’s 

Stortford North bus 

service PLUS  

Extension of the proposed BSN bus service to 

Lancaster Way – Bishop’s Park Tesco.  

Less than 2 

years 
<£100k 

PR50 

Bus-actuated sig-

nals on B1383 

junctions and/or 

bus priority  

Improvements to traffic signals so that they are 

capable of detecting buses approaching the junc-

tions and giving more green time so that buses are 

not held up.  

2-5 years 
£250k-

£500k 

PR53 
Enhance Bus Ser-

vice 386  

Enhance bus service 386 (operating between Ste-

venage, Buntingford, Braughing and Bishop’s 

Stortford).  

2-5 years 
£100k-

£250k 

Total Package Cost  £1.05m—£3.7m 

Package 2— Town Fringe Bus Service Optimisation  PK2 



 

 

135 

Bishop’s Stortford 
Transport Options report 

 

 

Interventions Name Description Timescale Cost 

PR53 
Enhance Bus Service 

386  

increase morning and evening peak frequency 

with at least one additional service arriving at 

the station between 7:00am and 7:30am and at 

least additional service departing from the sta-

tion between 7:00pm and 7:30pm. Additional 

service should be re-routed via B1004 Oriole 

Way western roundabout, St Michaels Mead 

estate and the future Bishop’s Stortford South 

2-5 years 
£100k-

£250k 

SM13 

Bus Service 308 

route amendment 

and new bus stop/

footway  

Re-route Arriva 308 to undertake a small diver-

sion via the B1004 Gt Hadham Road rounda-

bout. New footway constructed on south-

eastern side of the Villiers-Sur-Marne Ave-

B1004 Gt Hadham Road roundabout and new 

bus stop on Villiers-Sur-Marne. 

Less than 2 

years 

£100k-

£250k 

SM14 

Whittington Way Bus 

Priority and Bishop’s 

Stortford Southern 

northern access  

Provision of a suitable junction arrangement to 

provide access/egress to/from the proposed 

Bishop’s Stortford South development which 

minimises delays to buses.  The following alter-

native approaches should be considered: 

A. Provision of a signal-controlled crossroads 

at the northern access to the proposed Bish-

op’s Stortford South development linked by 

SCOOT system to traffic signals at the B1383 

Whittington Way signal controlled junction. Im-

plementation of an eastbound bus lane be-

tween the proposed development access 

junction and the Whittington Way junction  

B. As Approach A but with a banned right turn 

for all traffic except buses turning out of the 

northern access junction to the Bishop’s Stort-

ford South development  

C. Provision of a roundabout at the northern 

access to the proposed Bishop’s Stortford 

South development. Implementation of an 

eastbound bus lane between the proposed 

development access junction and the Whitting-

2-5 years  
£500k-

£2.5m 
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Objectives 

 Supporting the continued economic prosperity of Bishop’s Stortford through suitable 

and effective transport provision. 
  

 Manage, mitigate and seek to improve the reliability and efficiency of transport corridors.   

 Delivering places and spaces that are attractive, practical and fit for purpose on the high-

way. 
  

 Providing a transport network that meets the needs and requirements of a diverse local   

 Working to ensure that transport routes are safe and that a positive relationship exists 

between transport modes and healthy environments. 
  

 Enhancing existing and providing new transport options by integrating new and emerging 

technology, to ensure the network is future ready. 
  

Qualitative Performance Indicators Potential Benefits  

Allows a best fit route to an existing service; potential for enlarged patron-

age; potential to increase reliability and ease congestion for bus routes 

Increased bus mode share for journeys to 

work and to school. 

Improved journey time reliability for buses 

Increased walking and cycling trips. 

Potential Risks 

Rerouting bus services may disadvantage some; bus priority could create 

more traffic congestion if sufficient mode shift to bus cannot be achieved 
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 Improving access to the 308 service in the Thorley area in order to increase 

its attractiveness as an alternative to the car for journeys to the town centre 

and railway station. 

Key Aspects 

 Bus service 308 route amended to route via B1004 Great Hadham Road to reduce walk times to the 

nearest bus stop for people living in the Oriole Way area of the town. 

 New/improved footway, crossing and waiting facilities at the bus stop west of Sainsbury’s on Fried-

berg Avenue. 

Package Aims 

 mprove the image of bus travel as a convenient and attractive mode of travel. 

 ncrease bus mode share and reduce car-mode share for journeys from outer suburbs to Bishop’s 

Stortford town centre and railway station. 

Package Interventions 

  

Interventions Name Description Timescale Cost 

LP5  

(PR43) Improved footway 

links to Thorley Sainsbury’s 

bus stop interchange (off 

Friedberg Ave).  

Improved footway links to Thorley Sains-

bury’s bus stop interchange (off Fried-

berg Ave).  

Less than 2 

years 
<£100k 

(PR44) Improved bus stop 

waiting facilities at Sains-

bury’s Thorley Hill 

(Friedberg Ave)  

Improve or replace bus stop facilities at 

Sainsbury’s Thorley Hill (Friedberg Ave) 

incorporating real time information and 

step free access (Kassel Kerb).  

Less than 2 

years 
<£100k 

SM13 
Bus Service 308 route 

amendment and new bus 

stop/footway  

Re-route Arriva 308 to undertake a small 

diversion via the B1004 Gt Hadham Road 

roundabout. New footway constructed 

on south-eastern side of the Villiers-Sur-

Marne Ave-B1004 Gt Hadham Road 

roundabout extending to where the foot-

way currently terminates on Woodhall 

Grove and new bus stop on Villiers-Sur-

Marne. 

Less than 2 

years 

£100k-

£250k 

Total Package Cost  £200k-£450k 

Package 3— Thorley Bus Accessibility  PK3 
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Map View 

  

Objectives 

  

 Supporting the continued economic prosperity of Bishop’s Stortford through suitable 

and effective transport provision. 
  

 Manage, mitigate and seek to improve the reliability and efficiency of transport corridors.   

 Delivering places and spaces that are attractive, practical and fit for purpose on the high-

way. 
  

 Providing a transport network that meets the needs and requirements of a diverse local 

population, visitors and transit population. 
  

 Working to ensure that transport routes are safe and that a positive relationship exists 

between transport modes and healthy environments. 
  

 Enhancing existing and providing new transport options by integrating new and emerg-

ing technology, to ensure the network is future ready. 
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Qualitative Performance Indicators Potential Benefits  

Increase journeys by bus from Thorley and Bishop’s 

Gate areas 

Increase in patronage as service links to more residential 

areas; improvements to access routes and bus shelter im-

proves image of bus travel; more accessible for mobility im-

paired people 

Potential Risks 

Extended bus service to Bishop’s Gate will increase journey 

time for some people which could discourage some bus 

travel usage from areas surrounding Villiers-Sur-Marne Ave-

nue; bus operator may not be willing to extend service be-

cause of impact on operational costs and timetabling; effec-

tive marketing and promotion will be required within Bishop’s 

Park area to ensure residents are aware of the bus route 

change otherwise uptake may be poor. 
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New and improved walking and cycling routes on quieter and safer roads be-

tween homes, schools and shops in the western part of Bishop’s Stortford. 

Key Aspects 

 20mph speed limit on all roads in Bishop’s Park and Oriole Way areas 

 Signed and improved cycle route between St Michael Mead through Northern Parkland, across the 

B1004 Great Hadham Road, through Oriole Way area, through Stortford Park to Hillmead School and 

through Bishop’s Park area to the Tesco supermarket. 

 Voluntary one-way system for parents/guardians to follow when dropping off children at Hillmead 

School (promoted on the school website) 

Package Aims 

 Increase walking and cycling mode share for journeys to/from Hillmead Primary School 

 Reduce traffic disruption on local roads especially in Bishop’s Park area 

 Reduce actual or perceived severance caused by the B1004 Great Hadham Road by improving 

crossing facilities.  

 Reduce traffic speeds making walking and cycling less intimidating for different types of journeys 

 Enable healthy and active lifestyles and improve public health. 

Package Interventions 

  

Interventions Name Description Timescale Cost 

PR21  
Bishop’s Park – 20mph 

Limit  

20mph limit applied on all roads within 

the Bishop’s Park area, incorporating the 

Tesco access roundabout  

Less than 2 

years 
<£100k 

PR22 
Voluntary one-way system 

for school drop off  

A voluntary one-way system for parents 

dropping off children at Hillmead primary 

school  

Less than 2 

years 
<£100k 

PR23 
Oriole Way-Northern Park-

land cycle and pedestrian 

route improvement  

Shared use footpath/ cyclepath through 

Northern Parkland between Stockmen 

Field and B1004.  Formalised crossing on 

B1004 Great Hadham Road – east of the 

Oriole Way (west) roundabout. The fol-

lowing alternative approaches should be 

considered:  

A. Signal controlled Toucan crossing set 

away from the roundabout – requires 

construction of approximately 10m 

length new shared footway/cycleway on 

southern side of B1004 to position of 

new crossing.  

2-5 years 
£100k-

£250k 

Total Package Cost  £250k-£650k 

Package 4— Western Edge Sustainable Travel 

Choices  
PK4 
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Map View 

Interventions Name Description Timescale Cost 

PR23 

(cont.) 

Oriole Way-Northern Park-

land cycle and pedestrian 

route improvement  

B. Improved/enlarged central refuge on 

eastern arm at the roundabout (reducing 

approach to 6m wide single lane) and 

provision of markings indicating crossing  

2-5 years 
£100k-

£250k 

PR24 
Oriole Way estate 20mph 

speed limit  

All roads adjoining and including Oriole 

Way (except B1004) covered by 20mph 

speed limit.  

Less than 2 

years 
<£100k 

PR25 
Oriole Way cycle route 

(west) – B1004-Tesco  

Off -road shared use footway/cycleway / 

on-road cycle route between B1004,  

Hillmead School and Bishop’s Park Tesco 

via Footpath 77 / Bridleway 76. The fol-

lowing alternative approaches should be 

considered:  

A. Route via Larksway  

B. Route via Primrose Close .  

Less than 2 

years 
<£100k 
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Objectives 

Qualitative Performance Indicators Potential Benefits  

Creates a more welcoming and safe environment for 

users; encourages and facilitates cycling and walk-

ing and healthier lifestyles; reduces traffic flows to/

from Hillmead Primary School. 

Increased  numbers of pupils walking and/or cycling 

to Hillmead Primary School 

Reduced traffic speeds in Bishop’s Gate and Bish-

op’s Park (Tesco Estate) 

Potential Risks 

This is a relatively low cost package therefore risks 

are considered to be low.  

 Supporting the continued economic prosperity of Bishop’s Stortford through suitable 

and effective transport provision. 
  

 Manage, mitigate and seek to improve the reliability and efficiency of transport corridors.   

 Delivering places and spaces that are attractive, practical and fit for purpose on the high-

way. 
  

 Providing a transport network that meets the needs and requirements of a diverse local 

population, visitors and transit population. 
  

 Working to ensure that transport routes are safe and that a positive relationship exists 

between transport modes and healthy environments. 
  

 Enhancing existing and providing new transport options by integrating new and emerg-

ing technology, to ensure the network is future ready. 
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 A core cycle route between Thorley and Havers neighbourhoods and the rail-

way station. 

Key Aspects 

 Upgrade of the footpath running alongside the Bus Link between Villiers-sur-Marne Avenue and Pig-

gotts Way to facilitate cycle movements 

 A signed off-road cycle route along Elizabeth Way 

 A signed on-road cycle route along Havers Lane with off-road crossing provision at a modified 

South Road-Southmill Road junction 

 20mph speed limits applied to roads in the Thorley and Havers areas 

Package Aims 

 Increase trips made by bike to the railway station  

 Enable healthy and active lifestyles and improve public health 

 Reduce traffic speeds, making walking and cycling less intimidating for different types of journeys 

 Increase route legibility between Southmill Road and the existing walking/cycle bridge over the River 

Stort.  

Package Interventions 

Interventions Name Description Timescale Cost 

PR20 Havers-Station cycle route  

On road provision along Havers Lane. 

Improved off road cycle provision at 

junctions at South Rd and Southmill 

Road with improved access through to 

the River Stort ped/cycle bridge, and at 

Elizabeth Road.  

Less than 2 

years 
£100k-£250k  

PR51 

Bus Link – footpath con-

verted to shared use foot-

way/ cycleway and shared 

use paths along Villiers-Sur

-Marne Avene, Piggotts 

Way and Elizabeth Road  

Footpath running alongside Bus Link 

between Villiers-Sur-Marne Avenue 

and Piggotts Way to be converted to a 

shared use footway/cycleway, plus up-

grades to footways on Villiers-Sur-

Marne Avenue, Piggotts Way and Eliza-

beth Road to facilitate shared use by 

pedestrians and cyclists.   

Less than 2 

years 
£100k-£250k  

PR46 
Thorley Area 20mph speed 

limit  

20mph speed limit applied on all roads 

within the Thorley area with the excep-

tion of Friedberg Avenue and Villiers-

sur-Marne Avenue  

Less than 2 

years 
<£100k  

PR56 Havers 20mph zone  

20mph zone covering all roads in the 

Havers area, including Havers Lane, 

Elizabeth Road, Piggotts Way, Scott 

Road (and adjoining cul-de-sacs)  

Less than 2 

years 
<£100k  

Total Package Cost  £300k-£700k 

Package 5— Cycle to the Station  PK5 
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Objectives 

 Supporting the continued economic prosperity of Bishop’s Stortford through suitable 

and effective transport provision. 
  

 Manage, mitigate and seek to improve the reliability and efficiency of transport corridors.   

 Delivering places and spaces that are attractive, practical and fit for purpose on the high-

way. 
  

 Providing a transport network that meets the needs and requirements of a diverse local 

population, visitors and transit population. 
  

 Working to ensure that transport routes are safe and that a positive relationship exists 

between transport modes and healthy environments. 
  

 Enhancing existing and providing new transport options by integrating new and emerging 

technology, to ensure the network is future ready. 
  

Qualitative Performance Indicators Potential Benefits  

Reduced traffic speeds reduces risk of accidents occurring; increased cycling 

encourages healthier lifestyles. 

Reduced traffic speeds in Thorley and 

Havers areas of the town.  

Increased number of cycle trips to the 

station from Thorley and Havers areas 

Potential Risks 

20mph speed limit can be ignored. Additional signage required (street clutter) 
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 A rejuvenated and better connected and more accessible River Stort to pro-

vide an attractive north-south corridor for walking and cycling trips between 

Bishop’s Stortford North, the town centre and Rushy Mead.  

Key Aspects 

 Upgrade to the tow path alongside the River Stort, wide enough to accommodate both pedestrians 

and cyclists as well as seating and other landscape improvements 

 New / improved links to key routes crossing the river including Station Road, London Road and The 

Causeway which are step-free and well sign-posted 

 Improved links to surrounding areas 

 A more uninterrupted route providing seamless journeys on foot and by bike 

Package Aims 

 Maximise the potential of the River Stort as an attractive, traffic-free corridor for journeys on foot or 

by bike for a variety of journey purposes such as for leisure, to access shops in the town centre or 

travelling to work.  

 Enable healthy and active lifestyles and improve public health 

  

Interventions Name Description Timescale Cost 

PR60 
Towpath to Link Road cy-

cleway  

Conversion of the existing footway be-

tween the river towpath, Link Road and 

Bridge Street to a shared-use footway/

cycleway, including upgrade of the exist-

ing signal controlled crossing to a Tou-

can crossing.    

Less than 2 

years 
<£100k 

LP6  

(PR32) River Stort Towpath 

upgrade – Northern Gate-

way (North)  

Upgrade the towpath to facilitate pedes-

trian and cycle movements between 

A120 and Michaels Road  

2 –5 years £250k-£1m  

(PR33) River Stort Towpath 

upgrade – Northern Gate-

way (South)  

Upgrade the towpath to facilitate pedes-

trian and cycle movements between 

Michaels Road and Cannon’s Mill Lane  

2 –5 years £250k-£1m  

(PR34) River Stort Towpath 

upgrade – Grange Pad-

docks and Town Meads 

(North)  

Upgrade the towpath to facilitate pedes-

trian and cycle movements between 

Cannon’s Mill Lane and Grange Paddocks 

Leisure Centre  

2 –5 years £250k-£1m  

(PR35) River Stort Towpath 

upgrade – Grange Pad-

docks and Town Meads 

(South)  

Upgrade the towpath to facilitate pedes-

trian and cycle movements between 

Grange Paddocks Leisure Centre and 

The Causeway  

2 –5 years £250k-£1m  

Total Package Cost  £3.05m-£8.1m 

Package 6— North-South River Corridor  PK6 
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Interventions Name Description Timescale Cost 

LP6  

(PR36) River Stort Towpath 

upgrade – Town Centre 

and Goods Yard (North)  

Upgrade the towpath to facilitate pedes-

trian and cycle movements between The 

Causeway and Station Road  

2 –5 years £500k-£1m  

(PR37 River Stort Towpath 

upgrade – Town Centre 

and Goods Yard (South)  

Upgrade the towpath to facilitate pedes-

trian and cycle movements between Sta-

tion Road and B1383 London Road  

2 –5 years £500k-£1m  

(PR38) River Stort Towpath 

upgrade – Southern Gate-

way  

Upgrade the towpath to facilitate pedes-

trian and cycle movements between 

B1383 London Road and Rushy Mead 

Nature Reserve  

2 –5 years £500k-£1m  

SM5 
Station Road improvement 

(west of railway)  

Improvement to station road for pedes-

trians  
2-5 years £500k-£1m  
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Objectives 

  

  

  

 Supporting the continued economic prosperity of Bishop’s Stortford through suitable 

and effective transport provision. 
  

 Manage, mitigate and seek to improve the reliability and efficiency of transport corridors.   

 Delivering places and spaces that are attractive, practical and fit for purpose on the high-

way. 
  

 Providing a transport network that meets the needs and requirements of a diverse local   

 Working to ensure that transport routes are safe and that a positive relationship exists 

between transport modes and healthy environments. 
  

 Enhancing existing and providing new transport options by integrating new and emerg-

ing technology, to ensure the network is future ready. 
  

Qualitative Performance Indicators Potential Benefits  

Increase in people walking and cycling as a leisure 

activity 

Increase  in people walking and cycling to the town 

centre and railway station 

Encourages active travel and healthier lifestyles; 

creates an attractive and clean environment for pe-

destrians and cyclists; enhances the image of Bish-

op’s Stortford including visitors to the town. 

Potential Risks 

Will need to be well connected to other parts of the 

town to allow a good pedestrian and cycling perme-

ability and realise the full benefits. 
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Improve connectivity to the station and town centre by bike from eastern and 

north-eastern parts of Bishop’s Stortford by providing new signposted off-

road routes, or on-road on quieter roads, with cycle parking at key destina-

tions. 

Key Aspects 

 New off-road cycle route alongside the A1250 Dunmow Road 

 Sign-posted cycle route along Warwick Road * 

 20mph speed limit applied to Warwick Road and adjoining local roads making walking and cycling 

feel less intimidating and safer * * Agreement required from Warwick Road Maintenance Association  

 Improved link between Thorn Grove and Beldams Avenue 

 Improved crossing on London Road adjacent to the station to facilitate cycle movements 

 New cycle parking at the station (east of the railway) and on South Street as key destinations for 

journeys.  

Package Aims 

 Increase cycle mode share for journeys to the station and town centre from the eastern part of town.  

 Mitigate against future increases in traffic on roads and at junctions including the Hockerill junction. 

 Enable healthy and active lifestyles and improve public health 

Package Interventions 

Interventions Name Description Timescale Cost 

PR19 Station cycle parking  
New cycle parking on eastern side of 

Bishop’s Stortford station.  

Less than 2 

years 
<£100k 

PR39 
Beldams-Thorn Grove Cy-

cle Link  

Cycle route utilising improved footways 

between Dimsdale Crescent and Thorn 

Grove/Cavell Drive  

2-5 years 
£100k-

£250k  

PR40 

Warwick Road-Pine Grove-

Avenue Road-Crescent 

Road-Gilbey Avenue-Pine 

Grove-Thorn Grove 20mph 

speed limit  

20mph speed limit applied to Warwick 

Road, Pine Grove-Avenue Road, Cres-

cent Road, Gilbey Avenue, Thorn Grove, 

Sycamores, Lime Park – no physical in-

terventions  

Less than 2 

years 
<£100k 

PR41 Warwick Road cycle route  

Signed/marked on-road cycle route with 

improved linkage (including dropped 

kerbs) at Haymeads Lane end.  

Less than 2 

years 
<£100k 

PR42 
A1060 London Road – sta-

tion crossing improvement  

Improve approach to signal-controlled 

crossing on London Road from Warwick 

Road by removing vegetation on verge.  

Less than 2 

years 
<£100k 

Total Package Cost  £1.15m-£7.5m 

Package 7— Eastern Cycle Corridor  PK7 
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Interventions Name Description Timescale Cost 

PR54 
A1060 London Road – new 

signal-controlled crossing 

north of Grange Road  

A new signal controlled crossing to the 

north of Grange Road  

Less than 2 

years 
£100k-£250k  

PR67 South Street cycle parking  

A series of cycle stands on South 

Street close to the junction with Sta-

tion Road and Newtown Road. Poten-

tially as part of a change in the use of 

the road (to prevent through traffic – 

proposed separately) this would justify 

the removal of some road-side park-

ing. Some of this space could be real-

located to facilitate cycle parking.   

Less than 2 

years 
<£100k 

SM5 
Station Road improvement 

(west of railway)  

Improvement to station road for pe-

destrians  
2-5 years £500k-£1m  

SM7 
Station Road improvement 

(east of railway)  

Improvement to Station Road (east of 

the railway) to enhance facilities for 

pedestrians/cyclists. The following 

alternative approaches should be con-

sidered: 

A. One-way road. Widen footways east 

of the bridge. Remove signals. Recon-

figure ‘ramp’ links to Dane Street with 

widened footways and closure of link 

towards station to vehicles.  

B. Retain signal-controlled two-way 

working. Reconfigure ‘ramp’ links to 

Dane Street with widened footways 

and closure of link towards station to 

vehicles.  

C. New wider bridge to accommodate 

two-way traffic flows plus widened 

footway  

D. Close the bridge to traffic – be-

comes pedestrian and cyclists only.  

E. Do Nothing  

2-5 years <100k - £5m+  

SM15 
A1250 Dunmow Road cy-

cle route  

An off-road cycle route alongside the 

A1250 Dunmow Road between the 

junction with Haymeads Lane and the 

junction with Parsonage Lane. Re-

quires widening of northern footway . 

  

2-5 years 

depending 

on approach  

<£100k-

£500k*  

Depending on 

approach  
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Consultation and agreement will need to be sought from the Warwick Road Maintenance Association  

 

 

 

 

 

 

 

 

 

Interventions Name Description Timescale Cost 

SM15 
A1250 Dunmow Road cy-

cle route  

An off-road cycle route alongside the 

A1250 Dunmow Road between the 

junction with Haymeads Lane and the 

junction with Parsonage Lane.  

The following alternative approaches 

should be considered: 

A. Off-road cycle route on northern 

side of the road. Some reallocation of 

carriageway may be required where 

the footway is narrow in particular be-

tween Brooke Gardens and Raynham 

Road (such as removing central 

hatched areas).  

B. Off-road cycle route on southern 

side of the road. Some reallocation of 

carriageway may be required where 

the footway is narrow and entirely new 

coot/cycleway required as there is no 

footway present  between Brooke Gar-

dens and Raynham Road.  

C. Cycle route on Manor Links/Norris 

Close/Brooke Gardens. No construc-

tion required as the route can just be 

signed as an on-road route. Norris 

Close is a private road and land be-

tween Norris Close and Brooke Gar-

densis in private ownership  

2-5 years 

depending 

on approach  

<£100k-

£500k*  

Depending on 

approach  
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 Objectives 

 Supporting the continued economic prosperity of Bishop’s Stortford through suit-

able and effective transport provision. 
  

 Manage, mitigate and seek to improve the reliability and efficiency of transport cor-   

 Delivering places and spaces that are attractive, practical and fit for purpose on the 

highway. 
  

 Providing a transport network that meets the needs and requirements of a diverse 

local population, visitors and transit population. 
  

 Working to ensure that transport routes are safe and that a positive relationship 

exists between transport modes and healthy environments. 
  

 Enhancing existing and providing new transport options by integrating new and 

emerging technology, to ensure the network is future ready. 
  

Qualitative Performance Indicators Potential Benefits  

20mph speed limit reduces risk and severity of accidents oc-Reduced traffic speeds in the Warwick 

Road area 

Increased number of trips by bike to the 

station and town centre.  

Potential Risks 

Pedestrians may feel threatened by speeding cyclists. 
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More restrictive parking, improved footway access and a new crossing to 

make journeys on foot to Northgate Primary School more attractive. 

Key Aspects 

 Complete removal or (at least) a reduction in parking bays and implementation of new/extended 

parking controls close to the school entrance  

 Widened footway adjacent to the school entrance 

 A new signal-controlled crossing on A1250 adjacent to the sports club 

Package Aims 

 Increase walking mode share and decrease car mode share to/from the school.  

  

Package Interventions 

  

  

  

Interventions Name Description Timescale Cost 

PR28 
Cricketfield Lane – school 

parking  

Reduction or complete removal of 

parking laybys in westbound direction. 

Replacement with widened footway. 

Bollards either side of current guard 

rail.  

Less than 2 

years 
<£100k  

PR29 
A1250 – Dane Park – 

Cricketfield Lane pedestri-

an crossing improvement  

Replacement of the existing informal 

crossing with signal-controlled cross-

ing (remove central refuge island and 

narrow road by building out the kerb 

on northern side between squash club 

entrance and Cricketfield Lane.  

2 –5 years £100k-£250k  

Total Package Cost  £150k—£350k 

Package 8— Northgate Primary School Mode 

Choice  
PK8 
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Map View 

Objectives 

 Supporting the continued economic prosperity of Bishop’s Stortford through suit-

able and effective transport provision. 
  

 Manage, mitigate and seek to improve the reliability and efficiency of transport cor-

ridors. 
  

 Delivering places and spaces that are attractive, practical and fit for purpose on the 

highway. 
  

 Providing a transport network that meets the needs and requirements of a diverse 

local population, visitors and transit population. 
  

 Working to ensure that transport routes are safe and that a positive relationship 

exists between transport modes and healthy environments. 
  

 Enhancing existing and providing new transport options by integrating new and 

emerging technology, to ensure the network is future ready. 
  

Qualitative Performance Indicators Potential Benefits  

Reduce the risk of collisions between pedestrians and vehi-

cles.  

Increased number of pupils walking and/or 

cycling to Northgate Primary School. 

Potential Risks 

Removal of car parking bays may be locally opposed.  
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Enhanced footway links and crossing facilities to make journeys on foot to 

Manor Fields Primary School more attractive and increased parking controls 

to reduce the attractive and convenience of car travel. 

Key Aspects 

 New/improved footway links between the northern part of St Michaels Mead and Manor Fields Pri-

mary School via the Northern Parkland 

 Improved crossing on Penningtons adjacent to the school access 

 Extended double-yellow line restrictions on Friedberg Avenue 

 20mph speed limit on surrounding local roads  

Package Aims 

 Increase walking mode share and decrease car mode share to/from the school.  

  

Package Interventions 

Interventions Name Description Timescale Cost 

LP4  

(PR26) Improved footway/ 

cycleway route between 

Thresher Close and Manor 

Fields School  

A new footway constructed between 

Thresher Close and Thorley Commu-

nity Centre adjacent to the playing 

field. Linked into existing footway be-

tween the community centre and Har-

vest Moon pub. The following alterna-

tive approaches should be consid-

ered: 

A. Route via Penningtons  

B. Route via improved route adjacent 

to Thorley Community Centre  

Less than 2 

years 
<£100k  

(PR27) Informal crossing 

on speed table between 

Friedberg Avenue and 

Manor Fields school en-

trance  

Informal crossing on Penningtons on a 

speed table between Friedberg Ave-

nue and Manor Fields school entrance 

replacing existing drop kerbs.  

Less than 2 

years 
<£100k  

PR46 
Thorley Area 20mph speed 

limit  

20mph speed limit applied on all roads 

within the Thorley area with the excep-

tion of Friedberg Avenue and Villiers-

sur-Marne Avenue  

Less than 2 

years 
<£100k  

Total Package Cost  £200k-£400k 

Package 9— Manor Field Primary School Mode 

Choice  
PK9 
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Objectives  

 Supporting the continued economic prosperity of Bishop’s Stortford through suit-

able and effective transport provision. 
  

 Manage, mitigate and seek to improve the reliability and efficiency of transport cor-   

 Delivering places and spaces that are attractive, practical and fit for purpose on the 

highway. 
  

 Providing a transport network that meets the needs and requirements of a diverse 

local population, visitors and transit population. 
  

 Working to ensure that transport routes are safe and that a positive relationship 

exists between transport modes and healthy environments. 
  

 Enhancing existing and providing new transport options by integrating new and 

emerging technology, to ensure the network is future ready. 
  

Qualitative Performance Indicators Potential Benefits  

More pupils walking to school; improved health Increased number of pupils walking and/or 

cycling to Manor Fields Primary School. 
Potential Risks 

This package is considered to be comparatively low risk 

PR64 
Extend yellow line parking 

restrictions on Friedberg 

Ave 

Extend single yellow lines on Friedberg 

Ave, south and north of Penningtons 

by 100m. Introduce single yellow line 

restriction adjacent to the southbound 

Less than 2 

years 
<£100k  
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Bus and cycling given greater priority and dedicated infrastructure within a 

congested corridor so that they become more preferred modes of travel be-

tween the town centre, railway station, the Bishop’s Stortford High School 

and proposed Bishop’s Stortford South development.  

Key Aspects 

 A re-routed bus service 508, 509 and/or 510 through the proposed Bishop’s Stortford South develop-

ment 

 A re-routed 386 bus service at AM and PM peak times with increased frequency via the proposed Bish-

op’s Stortford South development and along the B1383 London Road 

 A bus priority lane and priority signals introduced on Whittington Way approaching the B1383 junction.  

 Bus-only northern access/egress on Whittington Way for the proposed Bishop’s Stortford South devel-

opment 

 Intelligent bus actuated signals which can detect approaching buses and amend traffic signals to allow 

buses to get through quicker. 

 An off-road cycle route along the B1383 London Road between Bishop’s Stortford South, via Bishop’s 

Avenue  

Package Aims 

 Achieve mode shift from car to bus for trips occurring along the B1383 London Road.  

 Reduce delays to bus services routing along the B1383 London Road 

  Maximise non-car mode share for trips generated by the Bishop’s Stortford South development 

 Increase non-car mode share for trips to/from The Bishop’s Stortford High School.  

Package Interventions 

Interventions Name Description Timescale Cost 

PR3 
Car Park Variable Mes-

sage Sign (VMS) A1184 

Gateway  

A1184 approach (upstream of the A1184-

B1383 Thorley St roundabout)  

Less than 2 

years 
<£100k  

PR11 

Car Park Variable Mes-

sage Sign (VMS) B1383 

London Rd approach to 

Town Centre 

B1383 London Road—just south of the South 

Road-London Road roundabout 

Less than 2 

years 
<£100k  

PR45 
Bus Service 

508/509/510 route 

amendment(s)  

Re-route Arriva 508/509/510 (one or more of 

these services) to undertake a small diversion 

via proposed Bishop’s Stortford South devel-

opment. 

2-5 years <£100k  

Total Package Cost  £1.05m-£3.7m 

Package 10— Bishop’s Stortford South and the 

B1383 Corridor  
PK10 
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Interventions Name Description Timescale Cost 

PR50 
Bus-actuated signals on 

B1383 junctions and/or 

bus priority  

Improvements to traffic signals so that 

they are capable of detecting buses ap-

proaching the junctions and giving more 

green time so that buses are not held up.  

2-5 years £250k-£500k  

PR53 
Enhance Bus Service 

386  

Enhance bus service 386 (operating be-

tween Stevenage, Buntingford, 

Braughing and Bishop’s Stortford) – in-

crease morning and evening peak fre-

quency with at least one additional ser-

vice arriving at the station between 

7:00am and 7:30am and at least addi-

tional service departing from the station 

between 7:00pm and 7:30pm. Additional 

service should be re-routed via B1004 

Oriole Way western roundabout, St 

Michaels Mead estate and the future 

Bishop’s Stortford South development.   

2-5 years £100k-£250k  

SM11 
B1393 London Road 

cycle route  

A designated cycle route linking the pro-

posed BS-South development and the 

town centre/station. The following alter-

native approaches should be considered: 

A. Route would exit the development at 

the proposed northern junction on Whit-

tington Way, and across onto Bishop’s 

Avenue, an improved cut through to Lon-

don Road. Cycleway will then continue on 

eastern side using shared use footway/

cycleway. Remove right turn filter on 

southbound approach to Thorley Hill sig-

nal controlled junction. Formalise parking 

on road to discourage parking half on the 

path. Cycleway will continue along Lon-

don Road over the River Stort - raised 

parapets required.   

B. Route would exit the development at 

the proposed northern junction on Whit-

tington Way, and across onto Bishop’s 

Avenue, an improved cut through to Lon-

don Road. Cycleway will then continue on 

eastern side using shared use footway/

cycleway. Remove right turn filter on 

southbound approach to Thorley Hill sig-

nal controlled junction. Formalise parking 

on road to discourage parking half on the 

path. Cycleway will continue along South 

Street and link to route towards River 

Stort ped/cycle bridge   

2-5 years £100k-£250k  
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Interventions Name Description Timescale Cost 

SM14 

Whittington Way Bus 

Priority and Bishop’s 

Stortford Southern 

northern access  

Provision of a suitable junction arrange-

ment to provide access/egress to/from 

the proposed Bishop’s Stortford South 

development which minimises delays to 

buses. The following alternative ap-

proaches should be considered: 

A. Provision of a signal-controlled cross-

roads at the northern access to the pro-

posed Bishop’s Stortford South develop-

ment linked by SCOOT system to traffic 

signals at the B1383 Whittington Way 

signal controlled junction. Implementa-

tion of an eastbound bus lane between 

the proposed development access junc-

tion and the Whittington Way junction  

B. As A but with a banned right turn for all 

traffic except buses turning out of the 

northern access junction to the Bishop’s 

Stortford South development  

C. Provision of a roundabout at the north-

ern access to the proposed Bishop’s 

Stortford South development. Implemen-

tation of an eastbound bus lane between 

the proposed development access junc-

tion and the Whittington Way junction  

2-5 years £500k-£2.5m  
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 Objectives 

 Supporting the continued economic prosperity of Bishop’s Stortford through suit-

able and effective transport provision. 
  

 Manage, mitigate and seek to improve the reliability and efficiency of transport cor-   

 Delivering places and spaces that are attractive, practical and fit for purpose on the 

highway. 
  

 Providing a transport network that meets the needs and requirements of a diverse 

local population, visitors and transit population. 
  

 Working to ensure that transport routes are safe and that a positive relationship 

exists between transport modes and healthy environments. 
  

 Enhancing existing and providing new transport options by integrating new and 

emerging technology, to ensure the network is future ready. 
  

Qualitative Performance Indicators Potential Benefits  

Encourage modal shift; reduced congestion; 

improved journey time reliability for buses 

Increased bus mode share for journeys towards the town cen-

tre and railway station from Bishop’s Park (Tesco estate), Bish-

op’s Gate, St Michael’s Mead and Bishop’s Stortford South 

Improved journey time reliability for buses on B1383 London 

Road corridor 

Increased numbers of people walking and cycling along B1383 

Potential Risks 

Increased congestion for private vehicles if mode 

shift to bus is not achieved.  



 

 
Bishop’s Stortford 
Transport Options report 

160 

 

 

 

 

 

 

 

 

 

 

 

A package of interventions, some of which form part of the Goods Yard plan-

ning application, to help ensure the large scale town centre housing-led de-

velopment is attractive, accessible and sustainable, and that its transport im-

pact is appropriately mitigated and opportunities to facilitate more sustaina-

ble travel are maximised.  

Key Aspects 

 A new link road through the proposed Goods Yard development which is either open to all traffic at 

all times or has restrictions in place for certain vehicles, to help manage traffic flow levels around the 

local network and relieve some pressure at the Hockerill junction once new development is in place.  

 An enhanced bus interchange to reduce severance for pedestrians and cyclists between the station 

and the town centre and to improve waiting facilities.  

 Alterations to Station Road east of the railway to improve facilities for pedestrians and cyclists trav-

elling between A1060 London Road, the station and town centre 

 A new pedestrian/cycle bridge alongside the existing Station Road bridge over the River Stort, with 

links to an improved River Towpath, to enhance linkage between the town centre and railway station.  

 Alteration to Dane Street to improve facilities for pedestrians and cyclists, to reduce traffic speeds 

and make it a more attractive northern gateway to the station and Goods Yard development from 

The Causeway.  

Package Aims 

 Improve the image of Bishop’s Stortford to visitors using the station and interchange. 

 Reduce severance between the station and town centre by providing a sign-posted, attractive and 

safe walking route, including footway widening where feasible.  

 Mitigate traffic generation from the proposed development so that it does not lead to increased 

congestion on local roads.  

 Help manage congestion at key locations such as the Hockerill junction.  

 Increase the attractiveness of bus as a mode of travel to reach the town centre and railway station, 

with potential priority over private vehicles.  

 Increase the attractiveness of walking and cycling to the station and town centre with better and less 

dis-jointed facilities.   

Package Interventions 

Interventions Name Description Timescale Cost 

SM1 
London Rd

-Station Rd 

link road  

A new road linking the B1383 London Road and Station Road 

through the proposed Goods Yard development. The follow-

ing alternative approaches should be considered: 

A. All vehicle two-way link road. 30mph along entire length. 

No restrictions applied to any type of vehicle. Off road shared 

use footway/cycleway.  

2-5 years 
£2.5m-

£5m  

Total Package Cost  £4.85m-£15.5m 

Package 11— Goods Yard Development  PK11 
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Interventions Name Description Timescale Cost 

SM1 
London Rd-Station Rd 

link road  

B. All vehicle two-way link road. 20mph 

along entire length with ‘shared space’ 

area adjacent to the railway station.  No 

restrictions applied to any type of vehicle. 

Off road shared use footway/cycleway.  

C. All vehicle, one-way link road – south-

bound only  

D. All vehicle, one-way link road – north-

bound only  

E. Truncated two-way link road with bus 

only ‘plug’, 20mph on entire length and 

‘shared space’ area adjacent to the railway 

station.  Access/egress from south to the 

more southerly of the two proposed multi-

storey station car parks only and northern 

multi-storey only accessed via Dane 

Street. Off road shared use footway/

cycleway.  

F. Link Road restricted to buses, cycles 

and pedestrians only. Access by vehicle to 

Goods Yard development only from the 

north via Station Road or Dane Street.   

2-5 years £2.5m-£5m  

SM4 
Bus Interchange and 

station forecourt en-

hancement  

Improvement to the bus interchange and 

railway station forecourt to address cur-

rent poor linkages  

2-5 years £1m-£2.5m  

SM7 
Station Road improve-

ment (east of railway)  

Improvement to Station Road (east of the 

railway) to enhance facilities for pedestri-

ans/cyclists. The following alternative ap-

proaches should be considered: 

A. One-way road. Widen footways east of 

the bridge. Remove signals. Reconfigure 

‘ramp’ links to Dane Street with widened 

footways and closure of link towards sta-

tion to vehicles. 

B. Retain signal-controlled two-way work-

ing. Reconfigure ‘ramp’ links to Dane 

Street with widened footways and closure 

of link towards station to vehicles.  

C. New wider bridge to accommodate two

-way traffic flows plus widened footway  

2-5 years <100k - £5m+  
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Map View 

  

Interventions Name Description Timescale Cost 

SM7 

(cont.) 

Station Road improvement 

(east of railway)  

D. Close the bridge to traffic – be-

comes pedestrian and cyclists only.  

E. Do Nothing  

2-5 years <100k - £5m+  

SM8 Dane Street improvement  

Improvement to Dane Street to en-

hance facilities for pedestrians and 

cyclists. The following alternative ap-

proaches should be considered: 

A. Make road two-way  

B. Reduce to single lane with provision 

of drop off laybys and bus bays, with 

widened footways and dedicated cy-

cleway link to the station  

2-5 years  £250k-£500k  

SM12 

A1060 Hallingbury Road-

B1383 London Road-

Crescent Road junction 

improvement  

An improvement to the junction to 

manage traffic flows and improve junc-

tion inter-visibility between arms. The 

following alternative approaches 

should be considered: 

A. Replace existing roundabout with 

traffic signal-controlled crossroads.  

B. Crescent Road stopped up to form 

three-arm mini roundabout with Sta-

tion Road southbound give-way line re

-positioned approximately 8m for-

wards to improve junction inter-

2-5 years £1m-£2.5m  
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Objectives 

  

Qualitative Performance Indicators Potential Benefits  

Increase the proportion of rail passengers access-

ing the station on foot, by bike or by bus 

Increase bus mode share for journeys to the town 

centre 

Reduced congestion; improved image of Bishop’s 

Stortford for visitors arriving by train;  reduced risk 

of collisions occurring between pedestrians and 

vehicles; improved image of bus travel may in-

crease bus patronage. 

Potential Risks 

Additional road links may encourage more car travel 

if measures are not put in place such as reduced 

speed limit and shared space environment outside 

of the station; shared space environment may not 

work if traffic volumes passing the station are very 

high. 

 Supporting the continued economic prosperity of Bishop’s Stortford through suit-

able and effective transport provision. 
  

 Manage, mitigate and seek to improve the reliability and efficiency of transport   

 Delivering places and spaces that are attractive, practical and fit for purpose on 

the highway. 
  

 Providing a transport network that meets the needs and requirements of a diverse 

local population, visitors and transit population. 
  

 Working to ensure that transport routes are safe and that a positive relationship 

exists between transport modes and healthy environments. 
  

 Enhancing existing and providing new transport options by integrating new and 

emerging technology, to ensure the network is future ready. 
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Building upon its close proximity to the town centre and walkable and cycle-

able distances, reduced speed limits and improved infrastructure through the 

Havers area will make walking and cycling a more attractive mode choice.   

Key Aspects 

 Area-wide 20mph speed limit applied to Havers Road, Elizabeth Road, Norfolk Way, Cemetery Road, 

Piggotts Way, Scott Road and adjoining access roads 

 Improved footway provision at the junction between Scott Road and Apton Road 

 A signed off-road cycle route along Elizabeth Road and on-road provision along Havers Lane. 

 Cycle parking provision at the Apton Road car park. 

Package Aims 

 Aim to deprioritise Apton Road as a main route for traffic into the town centre (in combination with 

other packages). 

Package Interventions 

Interventions Name Description Timescale Cost 

PR15 

Footway/ crossing 

enhancement – Apton 

Road-Scott Road 

junction  

Improved footway crossing provision at the 

Apton Road-Scott Road-Jervis Road round-

about – replacement of hatched markings 

with kerbed islands. Curtailing of roadside 

parking bay on north-western side to ac-

commodate crossing. Kerbed build-out be-

tween Jervis Road entry and cemetery gate-

way to provide small pedestrian refuge.  

Less than 2 

years 
<£100k  

PR56 Havers 20mph zone  

20mph zone covering all roads in the Havers 

area, including Havers Lane, Elizabeth Road, 

Piggotts Way, Scott Road (and adjoining cul-

de-sacs)  

Less than 2 

years 
<£100k  

PR63 
Apton Road car park –   

cycle parking bay  

A single parking space given over to cycle 

parking     

Less than 2 

years 
<£100k  

PR20 
Havers-Station cycle 

route  

On road provision along Havers Lane. Im-

proved off road cycle provision at junctions 

at South Rd and Southmill Road with im-

proved access through to the River Stort 

ped/cycle bridge, and at Elizabeth Road.  

Less than 2 

years 
£100k-£250k  

Total Package Cost  £250k-£550k 

Package 12— Havers-Town Centre Low Car Cor-

ridor  
PK12 
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Map View 

Objectives 

  

 Supporting the continued economic prosperity of Bishop’s Stortford through suit-

able and effective transport provision. 
  

 Manage, mitigate and seek to improve the reliability and efficiency of transport cor-   

 Delivering places and spaces that are attractive, practical and fit for purpose on the 

highway. 
  

 Providing a transport network that meets the needs and requirements of a diverse   

 Working to ensure that transport routes are safe and that a positive relationship 

exists between transport modes and healthy environments. 
  

 Enhancing existing and providing new transport options by integrating new and   
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Qualitative Performance Indicators Potential Benefits  

Reduced traffic speeds in the Havers area 

Increase cycle trips to the station and town centre 

from the Havers area 

Reduced or sustained traffic flow levels on Apton 

Road  

20mph speed limit should reduce the risk and se-

verity of collisions between vehicles and vulnerable 

road users 

Potential Risks 

20mph speed limit could be ignored; will require ad-

ditional signage which may lead to street clutter 
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 A new multi-storey car park serving Bishop’s Stortford town centre with suffi-

cient access for vehicles which does not disrupt the surrounding highway 

network and good quality and accessible footway links to enable people to 

enter/exit the car park and cross the A1250 Link Road. Safely and efficiently. 

Key Aspects 

 A new multi-storey car park (replacing existing surface-level parking) with access/egress onto 

A1250 Link Road plus reconfigured access/egress to the Waitrose supermarket via a new signal-

controlled junction and a signal-controlled T-junction replacing the existing small roundabout at 

Northgate End-A1250 Link Road/Hadham Road 

 20mph speed limit zone covering from just north (on Rye Street) of the junction with Barrells Down 

Road and A1250 between Half Acres and east of the proposed multi-storey car park access. 

 Off road shared use cycleway/ footway on the north eastern side of the B1004 Northgate End-

A1250 Link Road junction  

Package Aims 

 Provide ease of access to / egress from the proposed multi-storey car park so that traffic does not 

disrupt movement along the A1250 Link Road. 

 Ensure that pedestrians and cyclists are not adversely affected by the proposed car park and bene-

fit from safe crossing on the A1250.  

 Make moving traffic less intimidating to pedestrians and cyclists travelling along Northgate End.  

Package Interventions 

Interventions Name Description Timescale Cost 

PR48 
B1004 Northgate End and 

A120 Link Road and Had-

ham Road 20mph zone  

20mph speed limit zone applied to 

Northgate End from just north (on Rye 

St) of junction with Barrells Down 

Road and A1250 between Half Acres 

and east of the proposed multi-

storey car park access. 

Less than 2 

years 
<£100k  

PR49 

B1004 Northgate End-

A1250 Link Road off road 

shared use cycleway/ foot-

way  

Off-road cycle link approximately 

35m north of junction to the pro-

posed signal-controlled crossing on 

the A1250 Link Road, on wards to the 

existing signal crossroads adjacent 

to the Link Road surface level car 

park.  

Less than 2 

years 
£100k-£250k*  

SM2 
B1004 Northgate End-

A1250 Link Road/Hadham 

Highway improvements associated 

with proposed multi-storey car park.  
2-5 years  £500k-£1m  

Total Package Cost  £650k-£1.35m 

Package 13— Northgate End Multi-Storey Car 

Park access and connectivity  
PK13 
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Map View 

  

Interventions Name Description Timescale Cost 

SM2 

(cont.) 

B1004 Northgate End-

A1250 Link Road/Hadham 

Road  

The following alternative approaches 

should be considered: 

A. Existing provision with signal con-

trolled entry/exit to proposed car park 

off Link Road  

B. Replace existing small roundabout 

with signal-controlled junction linked 

to signal-controlled car park entry/

exit. 

C. As approach B but with a reduced 

speed limit.  

D. Reduced road space, 20mph 

speed limit, junctions on speed table, 

widened footways/cycleways and 

mini roundabouts at Northgate End 

junction and at car park entry/exit. 

Potentially extend provision west-

wards along Hadham Road to North 

Street junction and southeasterwards 

along Link Road to Link Road car park 

access/egress.  

2-5 years  £500k-£1m  



 

 

169 

Bishop’s Stortford 
Transport Options report 

 

 

Objectives 

Qualitative Performance Indicators Potential Benefits  

Increase in people walking and cycling along the 

B1004 Rye Street corridor  

20mph speed limit should reduce the risk and sever-

ity of collisions between vehicles and vulnerable 

road users 

Potential Risks 

20mph speed limit could be ignored; will require ad-

ditional signage which may lead to street clutter 

 Supporting the continued economic prosperity of Bishop’s Stortford through suit-

able and effective transport provision. 
  

 Manage, mitigate and seek to improve the reliability and efficiency of transport cor-   

 Delivering places and spaces that are attractive, practical and fit for purpose on the 

highway. 
  

 Providing a transport network that meets the needs and requirements of a diverse 

local population, visitors and transit population. 
  

 Working to ensure that transport routes are safe and that a positive relationship 

exists between transport modes and healthy environments. 
  

 Enhancing existing and providing new transport options by integrating new and 

emerging technology, to ensure the network is future ready. 
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Attractive, signed cycle routes and safe, secure parking for bicycles at con-

venient locations on key gateway routes into the town centre. 

Key Aspects 

 Clusters of covered cycle stands on North Street, Bridge Street, South Street, Acton Road and 

Windhill capturing cyclists as they travel towards the main shopping area on key gateway routes.  

 Footway/crossing improvements at the junction of  Windhill and Bells Hill 

 Bridge Street road configuration to reduce crossing distances and provide space for cyclists 

 Parsonage Lane cycle route 

 Towpath improvements approaching the town centre 

 Warwick Road cycle route *                             * Agreement required from Warwick Road Maintenance Association  

 A1250 Dunmow Road cycle route 

 North Street streetscape enhancement 

 Bishop’s Park/Dane Park –Windhill cycle route 

Package Aims 

 Reduce the dominance of car travel within the heart of the town centre  

Package Interventions 

Interventions Name Description Timescale Cost 

LP7  

(PR18) Jackson 

Square cycle parking  

Provision of 5-10 cycle stands adjacent 

to entrance to Jackson Square on Bridge 

Street.  

Less than 2 

years 
<£100k  

(PR63) Apton Road car 

park – cycle parking 

bay  

A single parking space given over to cycle 

parking     

Less than 2 

years 
<£100k  

(PR66) Windhill cycle 

parking  

A series of cycle stands on Windhill to 

provide onward access to the town cen-

tre on foot. Cycle stands could be located 

in what is currently one of the off-road 

cycle bays in order to keep clear of foot-

ways  

Less than 2 

years 
<£100k  

(PR67) South Street 

cycle parking  

A series of cycle stands on South Street 

close to the junction with Station Road 

and Newtown Road. Potentially as part of 

a change in the use of the road (to pre-

vent through traffic – proposed separate-

ly) this would justify the removal of some 

road-side parking. Some of this space 

could be reallocated to facilitate cycle 

parking.   

Less than 2 

years 
<£100k  

Total Package Cost  £1.1m-£2.55m 

Package 14— Cycle into the Centre  PK14 
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Interventions Name Description Timescale Cost 

PR14 

Footway/ crossing 

enhancement in the 

vicinity of Windhill-

Bells Hill junction  

Provision of a new crossing on Windhill 

south of Bells Hill roundabout. Widened 

footway on the western side of the round-

about between Windhill Old Road and 

Bells Hill adjacent to school gates. The 

following alternative approaches should 

be considered:  

A. Signal controlled crossing  

B. Informal crossing  

Less than 2 

years 
<£100k  

PR17 
Bridge Street (east) 

improvement  

Reduce eastbound to a single lane from 

where it currently widens to two lanes 

east of Water Lane to the junction with 

A1250 Link Road. Retain provision of a 

bus layby. Widen footways.  

2-5 years  £100k-£250k  

PR30 
Parsonage Lane cy-

cle route  

Cycle route between B1383 and A1250.  

The following alternative approaches 

should be considered: 

A. Off road shared use cycleway/footway 

running on northern side between A1250 

and Church Manor, and southside be-

tween Church Manor and B1383  

B. On-road marked cycle route (not 

marked cycle lane)  

2-5 years  <£100k  

PR35 

River Stort Towpath 

upgrade – Grange 

Paddocks and Town 

Meads (South)  

Upgrade the towpath to facilitate pedes-

trian and cycle movements between 

Grange Paddocks Leisure Centre and The 

Causeway  

2-5 years  £250k-£1m  

PR41 
Warwick Road cycle 

route  

Signed/marked on-road cycle route with 

improved linkage (including dropped 

kerbs) at Haymeads Lane end.  

Less than 2 

years 
<£100k  

PR55 

Footway/ crossing 

enhancement – 

Windhill / High Street 

adjacent to St. 

Michael’s Church 

Provision of a new crossing on Windhill 

just west of St Michael’s Church. The fol-

lowing alternative approaches should be 

considered: 

A. Signal controlled crossing  

B. Informal crossing  

Less than 2 

years 
<£100k  

PR60 
Towpath to Link Road 

cycleway  

Conversion of the existing footway be-

tween the river towpath, Link Road and 

Bridge Street to a shared-use footway/

cycleway, including upgrade of the exist-

ing signal controlled crossing to a Toucan 

crossing.    

Less than 2 

years 
<£100k  
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Interventions Name Description Timescale Cost 

PR61 
North Street 

Streetscape enhance-

ment  

Enhancement of the streetscape on 

North Street to mimic South Street/Potter 

Street, with widened footways, planting 

and seating. Plus 20mph speed limit.  

2-5 years  £250k-£500k  

PR65 
Bishop’s Park/Dane 

Park-Windhill cycle 

route  

Upgrade of footpath 12 and adjoining 

footpaths to facilitate movements by bike 

between Bishop’s Park, Dane Park and the 

town centre, St Joseph’s and St Mary’s 

Roman Catholic schools and onwards to 

the station. Will link to Bishop’s Park area 

via existing routes adjacent to Strotford 

Park and Hillmead School.  

Less than 2 

years 
<£100k  

SM15 
A1250 Dunmow Road 

cycle route  

An off-road cycle route alongside the 

A1250 Dunmow Road between the junc-

tion with Haymeads Lane and the junction 

with Parsonage Lane. Requires widening 

of northern footway. The following alter-

native approaches should be considered:  

A. Off-road cycle route on northern side 

of the road. Some reallocation of car-

riageway may be required where the foot-

way is narrow in particular between 

Brooke Gardens and Raynham Road (such 

as removing central hatched areas)  

B. Off-road cycle route on southern side 

of the road. Some reallocation of car-

riageway may be required where the foot-

way is narrow and entirely new coot/

cycleway required as there is no footway 

present  between Brooke Gardens and 

Raynham Road.  

C. Cycle route on Manor Links/Norris 

Close/Brooke Gardens. No construction 

required as the route can just be signed 

as an on-road route. Norris Close is a pri-

vate road and land between Norris Close 

and Brooke Gardens is in private owner-

ship  

2-5 years 

depending on 

approach  

<£100k-

£500k*  

Depending on 

approach  
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 Objectives 

 Supporting the continued economic prosperity of Bishop’s Stortford through suit-

able and effective transport provision. 
  

 Manage, mitigate and seek to improve the reliability and efficiency of transport   

 Delivering places and spaces that are attractive, practical and fit for purpose on 

the highway. 
  

 Providing a transport network that meets the needs and requirements of a diverse 

local population, visitors and transit population. 
  

 Working to ensure that transport routes are safe and that a positive relationship 

exists between transport modes and healthy environments. 
  

 Enhancing existing and providing new transport options by integrating new and 

emerging technology, to ensure the network is future ready. 
  

Qualitative Performance Indicators Potential Benefits  

A more attractive environment for pedestrians and cyclists. Safe, se-

cure, visible  facilities for parking bicycles. 

Increased number of cycle trips to the 

town centre 

Potential Risks 

Removal of some on-street parking to make space for cycle parking 

may cause localised issues.  
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Re-prioritising roads in and around the town centre with new one-way re-

strictions, banned turns at junctions and closure of the main shopping street 

to through traffic to reduce the dominance of car travel within the heart of the 

town centre. 

Key Aspects 

 New one-way system applied to High Street, North Street and potentially Bells Hill 

 Part time or full time closure to through-traffic movements along sections of South Street and Potter 

Street   

Package Aims 

 Reduce the dominance of car travel within the heart of the town centre 

 Reduce conflicts between pedestrians/cyclists and cars 

 Improve the streetscape to make it a more attractive and pleasant place to travel through and spend 

time in.  

Package Interventions 

Interventions Name Description Timescale Cost 

PR62 
Newtown Road one-way 

between Tucker’s Row and 

South Street  

One-way between Tucker’s Row and 

South Street – westbound. Plus left-

turn only applied to westbound ap-

proach from Station Road (except 

buses)    

Less than 2 

years 
<£100k  

SM16 
North-East Town Centre 

one-way system  

Creation of a small one-way system 

on High Street, North Street and Bells 

Hill, complementing existing one-way 

operation on Bridge Street and Potter 

Street.  The following alternative ap-

proaches should be considered:  

A. Convert High Street (from east of 

the junction with Church Street to the 

junction with North Street) to one-

way operation eastbound only. Con-

vert North Street (between the junc-

tion with High Street and A1250 Had-

ham Road) to one-way operation 

northbound only. Convert Bells Hill 

along entire length to one-way opera-

tion to southbound only.  

Less than 2 

years 
<£100k  

Total Package Cost  £200k-£450k 

Package 15— Town Centre Traffic Movements  PK15 
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Interventions Name Description Timescale Cost 

SM16 

(cont.) 

North-East Town Centre 

one-way system  

B. Convert High Street (from east of 

the junction with Church Street to the 

junction with North Street) to one-

way operation westbound only. Con-

vert North Street (between the junc-

tion with High Street and A1250 Had-

ham Road) to one-way operation 

southbound only. Retain Bells Hill as a 

two-way road  

Less than 2 

years 
<£100k  

SM17 

South Street and Potter 

Street car and motorcy-

cles prohibited (except for 

access, buses and taxis)  

Motor vehicles prohibited (except for 

access) along two separate lengths 

of South Street and Potter Street – 

between junction with Station Road 

and Apton Road and between Church 

Street and Bridge Street.  

A. Motor vehicles prohibited at all 

times except for buses, taxis and ac-

cess (loading/unloading and Nails 

Lane) – applied to section between 

Station Road and Apton Road and 

between Church Lane Street and 

North Street.   

B. Applies at certain times only, e.g. 

high footfall times such as Saturdays 

10am-4pm – applied to section be-

tween Station Road and Apton Road 

and between Church Lane Street and 

North Street.   

Less than 2 

years 
£100k-£250k  
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Map View 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  Objectives 

 Supporting the continued economic prosperity of Bishop’s Stortford through suitable 

and effective transport provision. 
  

 Manage, mitigate and seek to improve the reliability and efficiency of transport corridors.   

 Delivering places and spaces that are attractive, practical and fit for purpose on the high-

way. 
  

 Providing a transport network that meets the needs and requirements of a diverse local 

population, visitors and transit population. 
  

 Working to ensure that transport routes are safe and that a positive relationship exists 

between transport modes and healthy environments. 
  

 Enhancing existing and providing new transport options by integrating new and emerging 

technology, to ensure the network is future ready. 
  

Qualitative Performance Indicators Potential Benefits  

A more attractive and welcoming environment for pedestrians and 

cyclists within the main shopping area 

Reduced traffic flows on South Street 

and Potter Street 

Potential Risks 

One-way street may cause increase in traffic speeds and could be 

inconvenient for local residents 
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 Improve M11 Junction 8 as a key gateway to Bishop’s Stortford and Stansted 

Airport to reduce traffic delays and congestion. 

Key Aspects 

 Shorter-term interim improvements to the existing M11 Junction 8 signal-controlled gyratory to re-

duce delays 

 Shorter-term improvements involving a change to the configuration of the A120-A1250 Dunmow 

Road junction from a roundabout to a signal-controlled crossroads, to improve network perfor-

mance and reduce delays  

 Longer-term enhancements to help facilitate expansion at Stansted Airport and surrounding hous-

ing development growth including in Uttlesford district (Essex)   

 New cycle route between Bishop’s Stortford, Birchanger and Stansted Airport (an extension of a new 

route being investigated by Highways England and Essex County Council).    

Package Aims 

 Reduce traffic delays and improve journey time reliability for all vehicles including private cars, HGVs 

and buses 

 Increase journey-to-work cycle mode share between Bishop’s Stortford and Stansted Airport by 

providing a new safer route away from M11 Junction 8 

Interventions Name Description Timescale Cost 

SM9 M11 J8 improvement  

An improvement to M11 J8 (and ad-

jacent A1250-A120 junction) to re-

duce congestion. The following 

phased approaches should be con-

sidered:   

A. Committed Intervention – short 

term interim improvement (incl. adja-

cent A1250-A120 Birchanger junc-

tion) – promoted by Essex CC (NPIF 

funded)  

B. Long term improvement - HE and 

ECC led  

<2 years 

(Approach A) 

5+ years 

(Approach B)  

A. £5m-£10m 

B. £10m +  

SM10 
Bishop’s Stortford-

Stansted cycleway  

Extension of improved route currently 

being investigated by HE into Bish-

op’s Stortford. Off road shared use 

footway/cycleway along the A1250 

between Parsonage Lane and A120 

and Toucan crossing on A120 as part 

of ECC promoted scheme.  

2-5 years  £250k-£500k  

Total Package Cost  £10m+ 

Package 16— M11 Junction 8  PK16 
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 Objectives 

 Supporting the continued economic prosperity of Bishop’s Stortford through suitable 

and effective transport provision. 
  

 Manage, mitigate and seek to improve the reliability and efficiency of transport corridors.   

 Delivering places and spaces that are attractive, practical and fit for purpose on the 

highway. 
  

 Providing a transport network that meets the needs and requirements of a diverse local 

population, visitors and transit population. 
  

 Working to ensure that transport routes are safe and that a positive relationship exists 

between transport modes and healthy environments. 
  

 Enhancing existing and providing new transport options by integrating new and emerg-

ing technology, to ensure the network is future ready. 
  

Qualitative Performance Indicators Potential Benefits  

Reduced delays; help facilitate traffic growth Reduced delays and improved journey 

time at M11 Junction 8 
Potential Risks 

Could encourage more car trips through M11 Junction 8 
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 A new cycle route linking Bishop’s Stortford and Stansted Airport which mini-

mises conflicts with traffic and facilitates a healthier way for employees to 

get to and from work at the airport.  

Key Aspects 

 A signed off-road cycle route between Parsonage Lane and the A120, connecting with off-road cy-

cle facilities on Parsonage Lane and along the A1250 towards central Bishop’s Stortford. 

 A signal-controlled crossing for cyclists to safely get from one side of the A120 to the other (as part 

of a junction upgrade)   

 A signed on-road route along Birchanger Lane between the A120 and Birchanger village 

 An upgraded cycleway between Birchanger village and the Round Coppice Road-Long Border Road 

roundabout at Stansted Airport.  

Package Aims 

 Provide a safer route for cyclists which avoids the busy M11 Junction 8 

 Increase the number of employees cycling between Stansted Airport and Bishop’s Stortford.  

Package Interventions   

Interventions Name Description Timescale Cost 

PR30 
Parsonage Lane cycle 

route  

Cycle route between B1383 and A1250.  

The following alternative approaches 

should be considered:  

A. Off road shared use cycleway/footway 

running on northern side between A1250 

and Church Manor, and southern side be-

tween Church Manor and B1383  

B. On-road marked cycle route (not 

marked cycle lane)  

2-5 years <£100k  

PR41 
Warwick Road cycle 

route  

Signed/marked on-road cycle route with 

improved linkage (including dropped 

kerbs) at Haymeads Lane end.  

Less than 2 

years 
<£100k  

Total Package Cost  £5.45m-£6.2m 

Package 17— Bishop’s Stortford-Stansted Air-

port Cycle Connectivity 
PK17 
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Interventions Name Description Timescale Cost 

SM9 M11 J8 improvement  

An improvement to M11 J8 (and adjacent 

A1250-A120 junction) to reduce conges-

tion. The following alternative approaches 

should be considered:   

A. Committed Intervention – short term 

interim improvement (incl. adjacent 

A1250-A120 Birchanger junction) – pro-

moted by Essex CC (NPIF funded)  

B. Long term improvement - HE and ECC 

led  

<2 years 

(Approach A) 

5+ years 

(Approach B)  

£5m+  

SM10 
Bishop’s Stortford-

Stansted cycleway  

Extension of improved route currently 

being investigated by HE into Bishop’s 

Stortford. Off road shared use footway/

cycleway along the A1250 between Par-

sonage Lane and A120 and Toucan 

crossing on A120 as part of ECC promot-

ed scheme.  

2-5 years £250k-£500k  

SM15 
A1250 Dunmow Road 

cycle route  

An off-road cycle route alongside the 

A1250 Dunmow Road between the junc-

tion with Haymeads Lane and the junction 

with Parsonage Lane. Requires widening 

of northern footway. The following alter-

native approaches should be considered:   

A. Off-road cycle route on northern side 

of the road. Some reallocation of car-

riageway may be required where the foot-

way is narrow in particular between 

Brooke Gardens and Raynham Road (such 

as removing central hatched areas)  

B. Off-road cycle route on southern side 

of the road. Some reallocation of car-

riageway may be required where the foot-

way is narrow and entirely new coot/

cycleway required as there is no footway 

present  between Brooke Gardens and 

Raynham Road.  

C. Cycle route on Manor Links/Norris 

Close/Brooke Gardens. No construction 

required as the route can just be signed 

as an on-road route. Norris Close is a pri-

vate road and land between Norris Close 

and Brooke Gardens is in private owner-

ship  

2-5 years 

depending on 

approach  

<£100k-

£500k*  

Depending on 

approach  
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Map View 

 

 Supporting the continued economic prosperity of Bishop’s Stortford through suitable 

and effective transport provision. 
  

 Manage, mitigate and seek to improve the reliability and efficiency of transport corridors.   

 Delivering places and spaces that are attractive, practical and fit for purpose on the high-

way. 
  

 Providing a transport network that meets the needs and requirements of a diverse local   

 Working to ensure that transport routes are safe and that a positive relationship exists 

between transport modes and healthy environments. 
  

 Enhancing existing and providing new transport options by integrating new and emerging   

Qualitative Performance Indicators Potential Benefits  

Increased mode choice for journeys to Stansted. Encourage 

healthier lifestyles.  

Increased number of people cycling be-

tween Bishop’s Stortford, Birchanger and 

Stansted Airport Potential Risks 

Requires safe crossing over the A120—dialogue with Essex County 

Council in design of their new scheme.  

Objectives 
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Directly tackle traffic congestion levels within the town centre area through 

highway interventions which seek to reduce delays by re-prioritising move-

ments at junctions and providing alternative routes away from areas of traffic 

congestion. 

Key Aspects 

 Revised turning movement allocations at the Adderley Road-The Causeway junction to make queu-

ing more evenly spread across both lanes during busy periods.   

 Changes to the Hockerill Junction which could include the banning of some turning movements to 

enable more traffic to pass through the junction 

 A new link road through the proposed Goods Yard development which is either open to all traffic at 

all times or has restrictions in place for certain vehicles, to help manage traffic flow levels around the 

local network and relieve some pressure at the Hockerill junction once new development is in place.  

Package Aims 

 Help to manage traffic demand at key junctions including Hockerill especially once proposed new 

development is in place which will generate additional traffic flows on the surrounding road network 

 Provide a new alternative route through the town centre area. 

 Help to manage the level of delays incurred during busy periods of the day.  

Package Interventions 

Interventions Name Description Timescale Cost 

PR16 
Adderley Road lane 

allocation improve-

ment  

Permit the left turn movement from the 

offside lane. Permitted turn from nearside 

lane unchanged  

Less than 2 

years 
<£100k  

Total Package Cost  £2.65m-£5.35m 

Package 18— Town Centre Traffic Congestion 

Management  
PK18 
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Interventions Name Description Timescale Cost 

SM1 
London Rd-Station Rd 

link road  

A new road linking the B1383 London 

Road and Station Road through the pro-

posed Goods Yard development. The fol-

lowing alternative approaches should be 

considered:  

A. All vehicle two-way link road. 30mph 

along entire length. No restrictions ap-

plied to any type of vehicle. Off road 

shared use footway/cycleway.  

B. All vehicle two-way link road. 20mph 

along entire length with ‘shared space’ 

area adjacent to the railway station.  No 

restrictions applied to any type of vehicle. 

Off road shared use footway/cycleway.  

C. All vehicle, one-way link road – south-

bound only  

D. All vehicle, one-way link road – north-

bound only  

E. Truncated two-way link road with bus 

only ‘plug’, 20mph on entire length and 

‘shared space’ area adjacent to the rail-

way station.  Access/egress from south to 

the more southerly of the two proposed 

multi-storey station car parks only and 

northern multi-storey only accessed via 

Dane Street. Off road shared use footway/

cycleway.  

F. Link Road restricted to buses, cycles 

and pedestrians only. Access by vehicle 

to Goods Yard development only from the 

north via Station Road or Dane Street.   

2-5 years  £2.5m-£5m   

SM6 
Hockerill Junction im-

provement  

Improvement to the Hockerill junction to 

reduce congestion. The following alterna-

tive approaches should be considered:  

A. Banned right turns (permanent) – on 

B1383 and A1060 approaches  

B. Banned right turn (permanent) – on 

B1383 approach  

C. Do Nothing  

2-5 years  £100k-£250k  
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 Objectives 

 Supporting the continued economic prosperity of Bishop’s Stortford through suitable 

and effective transport provision. 
  

 Manage, mitigate and seek to improve the reliability and efficiency of transport corridors.   

 Delivering places and spaces that are attractive, practical and fit for purpose on the high-

way. 
  

 Providing a transport network that meets the needs and requirements of a diverse local 

population, visitors and transit population. 
  

 Working to ensure that transport routes are safe and that a positive relationship exists 

between transport modes and healthy environments. 
  

 Enhancing existing and providing new transport options by integrating new and emerg-

ing technology, to ensure the network is future ready. 
  

Qualitative Performance Indicators Potential Benefits  

Potential congestion relief or better management of existing 

congestion levels.  

Help to manage congestion at the Hockerill 

junction through a less significant increase 

in delays over time.  

Reduced delays on Adderley Road. 

Potential Risks 

Any increase in capacity may induce traffic on local roads unless 

separate packages  of interventions which encourage modal shift 

are implemented.  
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Package 19 - All Saints Primary, Summercroft Primary, 

Birchwood High School Mode Choice  

Signed, safe and attractive cycle routes along Parsonage Lane fed by im-

proved links to the west and to the south of Bishop’s Stortford. 

Key Aspects 

 Signed off-road cycle route along the full length of Parsonage Lane with raised speed tables at each 

junction it crosses between the B1383 and A1250 

 Signed cycle route to the west of the railway line via Cannons Close 

 Signed off-road cycle route along the A1250 Dunmow Road  

 Reduced speed limit along full length of Parsonage Lane and adjoining roads between the B1383 

and A1250 to 20mph. 

Package Aims 

 Increase cycling mode share for trips to/from Birchwood High School, Summercroft Primary School 

and All Saints Primary School.  

 Package Interventions 

Interventions Name Description Timescale Cost 

PR30 
Parsonage Lane cycle 

route  

Cycle route between B1383 and A1250.  

The following alternative approaches 

should be considered:  

A. Off road shared use cycleway/footway 

running on northern side between A1250 

and Church Manor, and southside be-

tween Church Manor and B1383  

B. On-road marked cycle route (not 

marked cycle lane)  

2-5 years <£100k  

PR31 
Parsonage Area 

20mph zone  

All roads adjoining and including Parson-

age Lane covered by 20mph speed limit 

zone  

Less than 2 

years 
<£100k  

PR35 

River Stort Towpath 

upgrade – Grange 

Paddocks and Town 

Meads (South)  

Upgrade the towpath to facilitate pedes-

trian and cycle movements between 

Grange Paddocks Leisure Centre and The 

Causeway  

2-5 years  £250k-£1m  

Package 19— All Saints Primary, Summercroft 

Primary, Birchwood High School Mode Choice  
PK19 

Total Package Cost  £450k-£1.7m 
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Interventions Name Description Timescale Cost 

SM15 
A1250 Dunmow Road 

cycle route  

An off-road cycle route alongside the 

A1250 Dunmow Road between the junc-

tion with Haymeads Lane and the junction 

with Parsonage Lane. Requires widening 

of northern footway. The following alter-

native approaches should be considered:   

A. Off-road cycle route on northern side 

of the road. Some reallocation of car-

riageway may be required where the foot-

way is narrow in particular between 

Brooke Gardens and Raynham Road (such 

as removing central hatched areas)  

B. Off-road cycle route on southern side 

of the road. Some reallocation of car-

riageway may be required where the foot-

way is narrow and entirely new coot/

cycleway required as there is no footway 

present  between Brooke Gardens and 

Raynham Road.  

C. Cycle route on Manor Links/Norris 

Close/Brooke Gardens. No construction 

required as the route can just be signed 

as an on-road route. Norris Close is a pri-

vate road and land between Norris Close 

and Brooke Gardens is in private owner-

ship  

2-5 years 

depending on 

approach  

<£100k-

£500k*  

Depending on 

approach  
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Objectives 

 Supporting the continued economic prosperity of Bishop’s Stortford through suitable 

and effective transport provision. 
  

 Manage, mitigate and seek to improve the reliability and efficiency of transport corridors.   

 Delivering places and spaces that are attractive, practical and fit for purpose on the high-

way. 
  

 Providing a transport network that meets the needs and requirements of a diverse local   

 Working to ensure that transport routes are safe and that a positive relationship exists 

between transport modes and healthy environments. 
  

 Enhancing existing and providing new transport options by integrating new and emerg-   

Qualitative Performance Indi-

cators 

Potential Benefits  

Encourage healthier lifestyles. Reduced speed limit can reduce the 

risk and severity of collisions between vehicles and vulnerable road 

users.  

Increased number of pupils walking 

and/or cycling to All Saints Primary 

School, Summercroft Primary 

School and Birchwood High School 
Potential Risks 

20mph speed limit could be ignored. Through more detailed investigations 

it may be determined that continuous cycleway routes are not feasible and 

on some sections cyclists may need to dismount.  
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Reclaiming streets for pedestrians and cyclists within the heart of the town 

centre with restrictions and reduced road space for motorised vehicles. 

Key Aspects 

 Permanent or part-time closure to through-traffic on South Street and Potter Street (except for ac-

cess and buses) 

 Clusters of cycle stands on key corridors leading into the main shopping area.  

 Reduced road width and shortened crossing distances on Bridge Street adjacent to Charrington 

House 

 Attractive and unified wayfinding signage at key locations within the town centre area 

 Improvements to the bus interchange to reduce severance for pedestrians and cyclists between the 

station and the town centre 

Package Aims 

 Increase walking and cycling mode share for trips to the town centre 

 Make the route between the town centre and railway station a more pleasant experience for visitors 

and local people travelling on foot or by bike.    

Package Interventions 

Interventions Name Description Timescale Cost 

LP7   

(PR18) Jackson 

Square cycle park-

ing  

Provision of 5-10 cycle stands adjacent to 

entrance to Jackson Square on Bridge Street.  

Less than 2 

years 
<£100k  

(PR63) Apton Road 

car park – cycle 

parking bay  

A single parking space given over to cycle 

parking     

Less than 2 

years 
<£100k  

(PR66) Windhill 

cycle parking  

A series of cycle stands on Windhill to provide 

onward access to the town centre on foot. 

Cycle stands could be located in what is cur-

rently one of the off-road cycle bays in order 

to keep clear of footways  

Less than 2 

years 
<£100k  

(PR67) South 

Street cycle park-

ing  

A series of cycle stands on South Street close 

to the junction with Station Road and New-

town Road. Potentially as part of a change in 

the use of the road (to prevent through traffic 

– proposed separately) this would justify the 

removal of some road-side parking. Some of 

this space could be reallocated to facilitate 

cycle parking.   

Less than 2 

years 
<£100k  

Total Package Cost  £2.2m-£5.15m 

Package 20— Prioritising Pedestrians and Cy-

clists in the Town Centre  
PK20 
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Interventions Name Description Timescale Cost 

PR17 
Bridge Street (east) 

improvement  

Reduce eastbound to a single lane from 

where it currently widens to two lanes east 

of Water Lane to the junction with A1250 

Link Road. Retain provision of a bus layby. 

2-5 years £100k-£250k  

PR55 

Footway/ crossing 

enhancement – 

Windhill / High Street 

adjacent to St. 

Michael’s Church 

Provision of a new crossing on Windhill just 

west of St Michael’s Church. The following 

alternative approaches should be consid-

ered:  

A. Signal controlled crossing  

B. Informal crossing  

Less than 2 

years 
<£100k  

PR61 
North Street 

Streetscape en-

hancement  

Enhancement of the streetscape on North 

Street to mimic South Street/Potter Street, 

with widened footways, planting and seating. 

Plus 20mph speed limit.  

2-5 years £250k-£500k  

SM3 
Town Centre way 

finding  

A coherent, attractive series of wayfinding 

and interpretation signs for the town centre 

area would help improve the legibility of key 

routes including  railway station-South 

Street and at key pedestrian gateways to the 

town centre including Apton Road, Windhill, 

North Street, Bridge Street and Old River 

Lane. Well designed ‘miniliths’ will provide 

information on key routes, facilities, walk 

times and local history.   

Less than 2 

years 
£100k-£250k  

SM4 
Bus Interchange and 

station forecourt 

enhancement  

Improvement to the bus interchange and 

railway station forecourt to address current 

poor linkages  

2-5 years £1m-£2.5m  

SM17 

South Street and 

Potter Street car 

and motorcycles 

prohibited (except 

for access and bus-

es)  

Motor vehicles prohibited (except for ac-

cess) along two separate lengths of South 

Street and Potter Street – between junction 

with Station Road and Apton Road and be-

tween Church Street and Bridge Street. The 

following alternative approaches should be 

considered:  

A. Motor vehicles prohibited at all times ex-

cept for buses and access (loading/

unloading and Nails Lane) – applied to sec-

tion between Station Road and Apton Road 

and between Church Lane Street and North 

Street.   

B. Applies at certain times only, e.g. high 

footfall times such as Saturdays 10am-4pm 

– applied to section between Station Road 

and Apton Road and between Church Lane 

Street and North Street.   

Less than 2 

years 
£100k-£250k  



 

 
Bishop’s Stortford 
Transport Options report 

190 

 

 

 

 

 

 

 

 

 

 

 

 Map View 

  

  

  

  

  

  

  

  

  

  

  

  

  

Objectives 

 Supporting the continued economic prosperity of Bishop’s Stortford through suit-

able and effective transport provision. 
  

 Manage, mitigate and seek to improve the reliability and efficiency of transport cor-   

 Delivering places and spaces that are attractive, practical and fit for purpose on the 

highway. 
  

 Providing a transport network that meets the needs and requirements of a diverse 

local population, visitors and transit population. 
  

 Working to ensure that transport routes are safe and that a positive relationship 

exists between transport modes and healthy environments. 
  

 Enhancing existing and providing new transport options by integrating new and 

emerging technology, to ensure the network is future ready. 
  

Interventions Name Description Timescale Cost 

SM5 
Station Road im-

provement (west of 

railway)  

Improvement to station road for pedestri-

ans  
2-5 years  £500k-£1m  
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Qualitative Performance Indica-

tors 

Potential Benefits  

Reduction in traffic flows on South Street 

and Potter Street 

Increased number of trips to the town centre 

by bike 

A more pleasant environment for pedestrians and cyclists 

within the main shopping area. Safe, secure cycling parking 

in prominent and convenient locations.  

Potential Risks 

One-way street may cause increase in traffic speeds and could be 

inconvenient for local residents. 



 

 
Bishop’s Stortford 
Transport Options report 

192 

 

 

 

 

 

 

 

 

 

 

 

Footway enhancements to increase walking to St Joseph’s Catholic Primary 

School and St Mary’s Catholic School from the immediate local area. 

Key Aspects 

 Footway improvements on Woodhall Grove, The Nobles, Bylands Close, Wentworth Drive, and Ward 

Crescent/Scott Road including primarily new dropped kerbs  

 New footway between B1004 Great Hadham Road and Woodhall Grove on the eastern side of Vil-

liers-Sur-Marne Avenue 

 Widened footway approaches to the signal-controlled crossing outside St Joseph’s Primary School.  

Package Aims 

 Increase the number of trips on foot to St Joseph’s and St Mary’s Schools.    

 

Package Interventions 

Interventions Name Description Timescale Cost 

PR52 

B1004 Great Hadham 

Road-St Joseph’s Pri-

mary school crossing 

improvement  

Cut back vegetation and widen footways 

in vicinity of signal-controlled crossing. 

Extend the guard-rail and introduce bol-

lards  

Less than 2 

years 
<£100k  

PR69 
Walking to St Josephs 

– footway improve-

ment south of B1004  

Minor footway improvements including 

installing missing dropped kerbs on 

Woodhall Grove, The Nobles, Bylands 

Close, Wentworth Drive, and Ward Cres-

cent/Scott Road  

Less than 2 

years 
<£100k  

SM13 
Bus Service 308 route 

amendment and new 

bus stop/footway  

Re-route Arriva 308 to undertake a small 

diversion via the B1004 Gt Hadham Road 

roundabout. New footway constructed on 

south-eastern side of the Villiers-Sur-

Marne Ave-B1004 Gt Hadham Road 

roundabout extending to where the foot-

way currently terminates on Woodhall 

Grove and new bus stop on Villiers-Sur-

Marne . 

Less than 2 

years 
£100k-£250k  

Total Package Cost  £200k-£450k 

Package 21— Enhanced footway routes to St Jo-

seph’s  and St Mary’s Catholic Schools  
PK21 
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Map View 

  

  

  

  

  

  

  

  

  

  

  

  

  

 Objectives 

 Supporting the continued economic prosperity of Bishop’s Stortford through suitable 

and effective transport provision. 
  

 Manage, mitigate and seek to improve the reliability and efficiency of transport corridors.   

 Delivering places and spaces that are attractive, practical and fit for purpose on the high-

way. 
  

 Providing a transport network that meets the needs and requirements of a diverse local 

population, visitors and transit population. 
  

 Working to ensure that transport routes are safe and that a positive relationship exists 

between transport modes and healthy environments. 
  

 Enhancing existing and providing new transport options by integrating new and emerg-

ing technology, to ensure the network is future ready. 
  

Qualitative Performance Indicators Potential Benefits  

Encourages healthier lifestyles Increased number of trips on foot to/from 

St Joseph’s and St Mary’s Schools. 

Potential Risks 

This is considered to be a lower risk package 
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Bishop’s Stortford Transport Options report – Supporting measures 

The following measures should be considered alongside the interventions put forward in this report. Some 

could help to optimise the benefits of introducing new or improved infrastructure for pedestrians and cy-

clists, whilst others would make people more aware of the health benefits of more sustainable travel and 

the choices which are available to them.  

 

 

Policy Description Considerations 

Cycle Training 

and loan a bike 

schemes 

As part of the desire to increase the user levels of 

sustainable transport modes, some people may 

require cycle training to help them to ride a bike 

and to negotiate the highway network. With safe-

ty being a primary reason for discoursing people 

from cycling, cycle training for all ages can help 

users understand the rules of the road and how 

to handle situations while on a bicycle. This 

scheme could also include the ability to borrow a 

bicycle to see if you enjoy it, before making the 

commitment to purchase your own bicycle. 

There will need to be buy-in from local resi-

dents and user groups to undertake this 

training, which will come with annual running 

costs. There may also need to be a signifi-

cant initial capital outlay to purchase the 

bicycles. There will also be a need to over-

come engrained perceptions and stereo-

types regarding cycling on the highway. 

School Cycling 

Education pro-

gramme 

Running cycle education and training sessions in 

both primary and secondary schools would help 

to increase the level of familiarity with cycling for 

the younger generations. This is something 

which HCC is already undertaking through the 

Bikeability training programme which is coordi-

nated by the DfT. This would be an important tool 

in educating young people not only on safe cy-

cling practices but also the health and wellbeing 

benefits of cycling and other sustainable 

transport modes. 

In order to run these sessions it is likely that 

additional resources would be required in-

cluding instructors and equipment. There 

may also need to be ongoing monitoring 

support to help those who have developed 

personalised travel plans. However a pro-

gramme is already in place. 

Secondary 

School – Air 

Quality themed 

science lessons 

and teaching 

packs 

Continued promotion of secondary school 

teaching packs to encourage more sustainable 

travel choices amongst pupils for air quality 

themed science lessons. Teaching packs devel-

oped with the London Sustainability Exchange 

were first distributed to all East Herts secondary 

schools in December 2016 (Action SP5 – EHDC 

Air Quality Action Plan2017/18-2019/20) 

  

Active Travel 

Seminars 

Educating existing private vehicle users on the 

opportunities to and benefits of, using alternative 

travel modes could help encourage behavioural 

change. This could be done through information 

and education sessions offered to various com-

munity and business groups providing opportu-

nities to help shift behavioural patterns and pub-

lic opinion regarding sustainable travel. 

In order to be successful this scheme would 

need buy-in from businesses and local com-

munity groups who could offer the platforms 

for these sessions to take place. 

Table 6-A—Complementary Measures to Accompany the Packages 
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Policy Description Considerations 

Residential Trav-

el Plans 

There is a requirement for all new develop-

ments to have a travel plan in place which 

will encompass a range of measures, funded 

by the developer, which aim to mitigate the 

impacts of traffic generation and encourage 

more sustainable travel behaviour. Travel 

Plans will be especially crucial for the large 

new developments either currently under 

construction (Bishop’s Stortford North) or 

those in the pipeline (Bishop’s Stortford 

South and Goods Yard) 

The cost of implementing the travel plan initially 

would come from private developers. Some de-

velopments take several years to be built out 

therefore it is essential for local authorities to en-

sure developer’s travel plans remain active until 

at least all of the development is in place and oc-

cupied. This would likely require additional re-

sources and funding in order to effectively man-

age and review the number of travel plans. There 

are limited enforcement options available to the 

local and county authorities for those that do not 

comply with the stated plans. 

Work place trav-

el plans 

Work place travel plans are a requirement 

under the Local Plan and are currently re-

quired of all new developments, however as 

is the case in most places the upkeep and 

enforcement of them can be lacking. As part 

of the strategy the introduction of specific 

resources to educate/manage and enforce 

these plans could be considered. Further-

more, travel plans which are more strongly 

tied to local Transport Options report and 

scheme delivery may increase the incentive 

to monitor their implementation. It can be 

easier to implement workplace travel plans 

for new developments. The proposed Bish-

op’s Stortford South employment develop-

ment will require a travel plan. 

This would likely require additional resources and 

funding in order to effectively manage and review 

the number of travel plans. There are limited en-

forcement options available to the local and 

county authorities for those that do not comply 

with the stated plans. 

Anti-Idling cam-

paign 

As part of the objective to tackle poor air 

quality, a programme to promote people to 

turn off their vehicle engines when station-

ary could be introduced. Anti-idling cam-

paigns have been used in a number of other 

urban areas to tackle the issue of localised 

population hotspots that stationary vehicles 

can cause. This could prove effective around 

schools and at busy junctions such as the 

Hockerill junction. 

There is currently an ongoing debate about what 

measures should be used to enforce anti-idling 

areas, with no clear path for enforcement yet es-

tablished 

Walking Cam-

paign 

Utilising the existing walking environment 

and encouraging more people to walk are 

important to achieving a number of the 

strategy’s objectives. A walking programme 

such as 'Beat the Street' designed to en-

courage the uptake of walking using various 

incentives could help to increase the num-

ber of people walking and the distance they 

travel. 

This measure could be successful in achieving 

an uplift in walking during the programme’s oper-

ation. However there is a risk the level of walking 

could be artificially inflated by the programme 

and drop off again once the programme finishes. 

Car Clubs and 

Car sharing 

schemes 

Car clubs and other car sharing schemes 

including HertsLiftShare have been recog-

nised to help reduce the levels of private 

vehicle ownership. Reducing the number of 

private vehicles could help reduce local con-

gestion and ease pressure on parking. 

Car clubs are not always successful and it will be 

necessary to set up a sufficiently large network 

of vehicles and provide suitable parking locations 

for them in order for the scheme to be visible to 

potential users. 
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Policy Description Considerations 

Town Centre 

Parking Charges 

Introducing parking charges in the town 

centre could reduce the number of vehicles 

driving into the town centre, by using the 

cost of parking to reduce demand. A re-

duced level of demand could free up land 

for other uses, and it could also reduce the 

levels of congestion around the town centre 

if visitors switch to alternative modes such 

as bus and cycling. 

Introducing parking charges could conflict with 

local businesses that have valid concerns about 

customer footfall. It may also result in a shift of 

parking to local streets which will impact local 

residents and may therefore require further park-

ing restrictions such as the extension of the 

town centre controlled parking zone. 

Electric Vehicle 

Infrastructure 

The market for electric vehicles is continu-

ing to increase as the technology becomes 

more reliable and widespread. A key com-

ponent to supporting this growth is suffi-

cient infrastructure, primarily electric vehicle 

charging points. Providing a number of 

these points across the town could help to 

encourage the further uptake of the vehi-

cles and support those who have already 

chosen a low or zero exhaust emission vehi-

cle. 

(Action EV1 and EV3 (if extended to Bish-

op’s Stortford) – EHDC Air Quality Action 

Plan2017/18-2019/20) 

There are a number of requirements for these 

charging points which includes providing dedi-

cated parking bays to ensure availability and also 

a sufficient supply from the grid which can be 

costly to set up. The provision of electric charg-

ing spaces in the large multi-storey car parks, 

including the proposed Northgate car park will 

be essential. 

Car free days/

times 

As space within urban areas becomes more 

constrained, potential innovative new uses 

for the highway network could be explored. 

One of these options is to remove vehicles 

from the road on a temporary basis to allow 

the space to be used for alternative activi-

ties. This could be a range of activities from 

road/cycle races to festivals and community 

activities. These car free days could be a 

regular event or a one off, depending on the 

activity and the road space demand. Market 

events within Bishop’s Stortford town cen-

tre involving localised road closures have 

already taken place and have been suc-

cessful. 

Full network closures could cause network prob-

lems in the surrounding areas. It would require 

significant preparation and advanced notice to 

implement these closures depending on the 

scale. Marketing and promotion would be re-

quired to make full use of the available road 

space. 

Work place 

parking levies 

The introduction of a cost to park private 

vehicles at various workplace locations, 

could act as a deterrent to employees using 

private vehicles to commute. These charges 

would need to be implemented across all 

locations in order to avoid a shift effect and 

making one location more or less attractive 

for businesses than another. 

Implementing these charges when no viable al-

ternatives exist is unlikely to be successful, and 

could result in businesses relocating. The 

scheme is unlikely to have much traction without 

it being introduced across a large area, potential-

ly at a county level. Bishop’s Stortford is not a 

significant employment location and therefore, 

whilst costly, this measure might not be entirely 

effective. 
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Policy Description Considerations 

Electric bus 

zone 

Diesel powered buses are some of the larg-

est contributors to levels of NOx and PM in 

terms of vehicles usually found in urban 

centres. In an effort to tackle levels of emis-

sions in town centres where pedestrians 

and vehicles are often in closer proximity, an 

electric bus zone could be introduced to 

restrict on electric powered buses from en-

tering the zone. 

As an initial step, the local authorities should 

work with bus operators to encourage the 

use of Euro 6 engines in buses that run in 

Bishop’s Stortford and/or to investigate ret-

rofit opportunities where appropriate 

(Action RE7 - EHDC Air Quality Action 

Plan2017/18-2019/20) 

Although bus companies are slowly increasing 

the amount of electric and hybrid vehicles in 

their fleets, they are considerably more expen-

sive than combustion engine buses and have 

limited battery capacity and range. For the num-

ber of bus services operating in the town, this 

type of measure may not deliver significant ben-

efit and the focus should for the time being re-

main on maintaining existing service provision 

which is cost effective for operators and that 

over time as vehicle fleets get replaced, oppor-

tunities for newer and cleaner vehicles should be 

sought not just in Bishop’s Stortford but across 

wider areas. 

Participate in 

future National 

Clean Air Days 

Participation in future National Clean Air 

Days could help to develop wider participa-

tion among schools in Bishop’s Stortford 

and the wider district, together with further 

enhancing the campaign aimed at the public 

(Actions CA1 and CA2 – EHDC Air Quality 

Action Plan2017/18-2019/20) 

  

Clean air zone 

Creating a clean air zone across either the 

town centre or a larger area could target 

emissions levels by restricting access for a 

range of different vehicles and fuel types. 

The use of clean air zones is primarily aimed 

at restricting certain vehicles from areas 

where there are existing air quality issues or 

where there are significant numbers of vul-

nerable users. 

A zone that targets the emissions of older vehi-

cles could be discriminating against those on 

lower incomes who would be less able to replace 

their vehicle with one that meets the emission 

requirements. There would also be significant 

costs to establishing existing air quality levels 

and subsequently setting up and enforcing such 

a zone. Furthermore, air quality has been record-

ed as poor around the Hockerill junction which 

sits on the edge of the town centre. With few via-

ble alternative routes which avoid this junction, it 

may not be feasible to introduce such a zone in a 

location where it matters the most. 

Car Parking 

Parking provision for cars is  an important element of how a transport system works and can govern the 

choices that people make in terms of mode of travel and route.  

There are a number of significant proposals which are coming forward which will relocate and expand the 

provision of car parking in the town centre area. These car parks are being promoted on the basis that 

there is existing supressed demand for car parking and that additional demand will occur in the future .  

The proposed multi-storey car parks serving the railway station (part of the Goods Yard development) will 

be focused towards providing longer term spaces for people needing to access the station to make on-

ward journeys by train. The proposed multi-storey car park at Northgate End will be focused more to-

wards providing spaces for people visiting the town centre.  

More detailed work and careful consideration will be required to consider the capacity pricing  structure of 

these car parks and all car parking across the town centre and immediate surrounding area.  
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This report has taken the position that these new car parks will come forward and has identified the inter-

ventions that will be required to ensure that they can be accessed efficiently.  

Furthermore, some of the interventions put forward in this report are likely to lead to a loss of some on-

street parking provision including on South Street, South Road, North Street and Windhill. This will also 

need to be considered in the context of overall future provision of car parking across the town centre.  

 

 

Persona—revisited  

Earlier in this report a series of persona were introduced to broadly represent people who might live  in 

Bishop’s Stortford and the surrounding area, and how their existing travel patterns and behaviours.   

The following revisits each  persona  to consider how their travel patterns and behaviours could be influ-

enced by the proposals put forward in this report.  

 

Figure 6S—Persona (post implementation of the Packages) 
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Figure 6S—Persona (post implementation of the Packages) (continued) 
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Figure 6S—Persona (post implementation of the Packages) (continued) 



 

 

201 

Bishop’s Stortford 
Transport Options report 

 

 

7 
Funding & Delivery 



 

 
Bishop’s Stortford 
Transport Options report 

202 

Funding sources 

Funding will be required to help realise the vision and deliver the interventions set out in this report. Most if 

not all of the interventions, both physical infrastructure and supporting soft measures, are likely to require 

funding which is outside of local government budgets. External funding sources will therefore need to be 

tapped into. External funding can be grouped into the following:  

Private developer contributions 

Private sector partnerships 

Charities and private sector grants 

Central Government and other external funding steams.  

 

Developer contributions 

Developer contributions (also known as Section 106 contributions) are paid by private sector developers 

to local authorities in order to mitigate the impact of new homes and other types of developments where 

it has been demonstrated that extra demand will be placed on local facilities and infrastructure. The pro-

cedures for obtaining contributions has changed in recent years and Section 106 contributions can no 

longer be pooled from multiple developers to the same extent. Instead, under new regulations new Sec-

tion 106 contributions have to be agreed for specific purposes at the time that planning permission is 

granted, with no more than five specific contributions being collected for any single specific project. If a 

specific project cannot be taken forward, the specific contribution cannot be used for another purpose 

related to the development, unless a variation is agreed by both parties. 

Since April 2010, local planning authorities have been permitted to introduce a Community Infrastructure 

Levy (CIL) in their area. The purpose of CIL is to raise funds from developers who are undertaking new 

building projects, to help pay for infrastructure that is needed to support new development. It can be used 

to fund a wide variety of infrastructure including: 

 transport schemes 

 flood defences 

 schools, hospitals and other health and social care facilities 

 parks, green spaces and leisure centres. 

CIL replaces S106 contributions for many forms of infrastructure, although Section 106 agreements can 

still be used for more limited purposes. CIL can be used more flexibly to fund projects from multiple devel-

opments.  

East Herts District Council will be consider the preparation of a CIL Charging Schedule which would de-

scribe its approach to applying CIL. It is quite likely that the level of CIL collected will not be sufficient to 

cover all infrastructure needs, so therefore local authorities face the challenge of prioritising much need-

ed infrastructure investment.  

There are significant developments coming forward in Bishop’s Stortford. A process has already been un-

dertaken to identify the infrastructure impacts and needs of the larger developments but with further de-

velopments coming forward there may be opportunity to obtain contributions which could be used to 

fund some of the interventions put forward in the strategy, at least in part.  
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Private Sector partnership 

Where interventions have the potential to offer employment or have the potential to be profitable, there 

might be interest from private sector organisations to be involved.  

It is important to recognise however that although private/public sector partnerships have many upsides 

including covering initial start-up costs and maintenance costs, they can also result in a loss of control by 

the public sector. As public sector budgets come under increased pressure, interventions which are reve-

nue earning could, if carefully managed and operated in accordance with legislative guidelines, be a useful 

source of income.  

Charities and Private Sector grants 

There are charities, educational organisations and private trusts/firms that can offer various grants for 

different types of transport interventions. These can be wide ranging from those that produce usable aca-

demic data, to those that target particular sectors of the population such as children or those with disabili-

ties.  

Due to the nature of these grants it is difficult to give precise information as to what the future grants will 

be for and who will be offering them. These funding sources are likely to be limited mostly to those softer 

measures proposed such as active travel seminars and school cycling education where data collection 

can occur and impact be measured. It may be possible that large education institutions such as the Univer-

sity of Hertfordshire have some funding opportunities that would align with some of the proposed inter-

ventions. 

Government Funding streams 

There are several different central government bodies that offer funding that could be used to help deliver 

the proposed interventions. Funding is more typically obtained through competition led by local authorities 

and/or the Local Enterprise Partnership. There is no guarantee that funding will be awarded, and often bids 

need to be made which can provide robust evidence to assessors as to the alignment with the funding cri-

teria as well as local and central government objectives.  This Transport Options report will provide a basis 

for making such bids by setting interventions in the context of wider policy and growth priorities.  Further 

more detailed investigations, including additional data gathering and modelling (if proportionate) would add 

weight to bids and may indeed be a requirement for a bid to be considered seriously.  

Funding competitions set requirements in terms of the period over which funding will be provided and 

when it needs to be spent by, and this can come with an expectation that interventions are ‘shovel ready’: 

in other words, all preparatory works have been completed and the intervention is ready to be implement-

ed. This means that local authorities and partnering bodies need to progress the development of interven-

tions to a sufficient level of detail even when there remains some uncertainty about how exactly they will 

be funded.  All of the interventions put forward in this report are described in a conceptual level of detail 

therefore it is quite likely that further more detailed investigations and design work will be required to get 

them to a ‘shovel ready’ position, or closer to it, prior to making funding bids.  

Hertfordshire Local Enterprise Partnership 

Hertfordshire Local Enterprise Partnership (LEP) works in partnership with private and public sector part-

ners to secure investment and accelerate economic growth for residents, businesses and the wider com-

munity. LEPs bid for central Government funding from the Local Growth Fund – known as Growth Deals –  
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to secure key projects for economic growth in their area through a competitive process.  Hertfordshire 

LEP’s priorities for economic growth are delivering modern digital and transport connections across the 

county to develop prosperous town centres to live and work; creating lasting links between schools and 

businesses to create skilled workforces that meet the needs of local employers; stimulate innovation and 

business growth by investing in research and development and creating the right conditions to attract 

further inward investment; and providing support to small businesses to achieve their potential.  

Hertfordshire LEP has so far secured £265.45m from the Local Growth Fund. This has the capacity to de-

liver 11,000 new jobs, 16.500 new homes and unlock £460m public and private investment by 2024/25. In 

other parts of Hertfordshire, Local Growth Fund money secured by the LEP is being invested in a wide va-

riety of transport related projects including improved cycleways and footways and improved junctions, 

especially where these are linked in some way to housing and economic growth.  

The LEP has flexibility on determining which projects meet the principles of Hertfordshire’s Strategic Eco-

nomic Plan. Funding decisions on projects are made at a local level through the LEP Board which is pri-

marily made up of local business people and matches the socio-economic fabric of Hertfordshire. 

The LEP is also the channel for funding from the DfT for large infrastructure projects. For example, the 

proposed A120 Little Hadham Bypass west of Bishop’s Stortford, has received £27.4m of funding 

through the LEP.  

The LEP could be a source of funding for some of the intervention packages put forward in this report.  

Tables 7A to 7H list out a series of themes which have emerged from government funding initiatives in the 

past, relatively recently or are currently open for bidding. Most if not all chime well with the objectives of 

this report and so it is possible to attribute packages of interventions to these funding pots.  The funding 

themes are: 

 Improve access to jobs 

 Improve station accessibility 

 Increase levels of walking / cycling 

 Unlock housing growth 

 Unlock economic growth 

 Support adoption of electric vehicles 

 Improve buses and supporting infrastructure 

 Improve digital infrastructure and adoption of new technologies 

One or more funding initiative has been identified, along with a brief summary of the criteria that was spec-

ified with these initiatives. These initiatives have been highlighted as either Live, Recent or Past based on 

their status as the time of writing (January 2018). There have been instances where funding rounds have 

been reoccurring over several years or have been rebadged but essentially encompass the same require-

ments such as the Local Sustainable Transport Fund (2013), Sustainable Travel Transition Year Fund 

(2015) and Access Fund (2016) in which the most recent has been described.  

Whilst some funding routes are no longer live, it is important to recognise the links to these funding op-

portunities in case new opportunities emerge in the future.  
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Improve station accessibility 

Example Funding 

Round 

Name Access for All 

Owner Who is responsi-

ble for distributing 

the funds 

DfT 

Funding Sum-

mary 

Key aims/

objectives of 

funding 

The fund was initially used to provide an accessible route 

at more than 150 of the country's busiest stations by 

2015. Further £160 million funding was later announced 

to extend the programme to 2019 encompassing a fur-

ther 68 stations for the extended programme. 

Link Source of infor-

mation 
https://www.gov.uk/government/collections/access-for-

all-programme 

Status of funding 

round 

Current status at 

time of writing 
Past 

BSTO  objectives Which BSTO  ob-

jectives the fund-

ing route aligns 

with 

1, 3 

Aligned Packag-

es 

Which BSTO  

Packages could 

align with funding 

route 

PK5 

Improve Access to Jobs 

Example Funding 

Round 

Name National Productivity Investment Fund 

Owner Who is responsi-

ble for distributing 

the funds 

DfT / DCLG 

Funding Sum-

mary 

Key aims/

objectives of 

funding 

The Fund aims to: reduce congestion at key locations; 

upgrade or improve the maintenance of local highway 

assets across England, outside London; improve access 

to employment and housing; and develop economic and 

job creation opportunities. For 2017-18, £185m has been 

made available which has been allocated via a formulaic 

approach. 

Link Source of infor-

mation 
https://www.gov.uk/government/speeches/road-funding-

via-the-national-productivity-investment-fund-and-the-

large-local-majors-fund 

Status of funding 

round 

Current status at 

time of writing 
Recent 

BSTO objectives Which BSTO  ob-

jectives the fund-

ing route aligns 

with 

1, 2 

Aligned Packag-

es 

Which BSTO  

Packages could 

align with funding 

route 

PK1, PK10, PK15, PK16 

Table 7A 

Table 7B 

https://www.gov.uk/government/collections/access-for-all-programme
https://www.gov.uk/government/collections/access-for-all-programme
https://www.gov.uk/government/speeches/road-funding-via-the-national-productivity-investment-fund-and-the-large-local-majors-fund
https://www.gov.uk/government/speeches/road-funding-via-the-national-productivity-investment-fund-and-the-large-local-majors-fund
https://www.gov.uk/government/speeches/road-funding-via-the-national-productivity-investment-fund-and-the-large-local-majors-fund
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 Increase levels of walking / cycling 

Example Funding 

Round 

Name Cycling, Safety and Integration Designated Fund 

Owner Who is responsi-

ble for distributing 

the funds 

Highways England 

Funding Sum-

mary 

Key aims/

objectives of 

funding 

HE has high level objectives that seek to improve cycling facilities 

on or near the strategic road network and reduce the impact of our 

roads as a barrier to cycling. This includes developing annual pro-

grammes of work through designated funds to improve cycling fa-

cilities. For example new cycle crossings; cycle lanes; and improved 

signage and safety schemes. These cycling facilities will provide 

integrated, high quality routes that are safe, direct, connected, com-

fortable and attractive, linking with wider cycle networks where ap-

propriate. HE is also aiming to address barriers that prevent the safe 

movement of vulnerable users across and alongside the strategic 

road network and work to avoid future barriers. 

Link Source of infor-

mation 
https://www.gov.uk/guidance/highways-england-designated-funds 

Status of funding 

round 

Current status at 

time of writing 
Live 

BSTO  objectives Which BSTO  ob-

jectives the fund-

ing route aligns 

with 

1, 3, 4, 5 

Aligned Packag-

es 

Which BSTO  

Packages could 

align with funding 

route 

PK17 

  

Example Funding 

Round 

Name Access Fund for sustainable travel 

Owner Who is responsi-

ble for distributing 

the funds 

DfT 

Funding Sum-

mary 

Key aims/

objectives of 

funding 

The Access Fund was aimed at local authorities who wished to de-

liver sustainable transport projects that seek to grow the economy 

by boosting levels of cycling and walking, and by improving access 

to jobs, skills, training and education. A £60 million pot was made 

available for  2017/18 through 2019/20. Schemes could run for a 

single year or multiple years. The competition was for revenue fund-

ing only. The capital funding for the sustainable transport was em-

bedded in the Local Growth Fund (LGF).  

Link Source of infor-

mation 
https://www.gov.uk/government/publications/access-fund-for-

sustainable-travel-application-form 

Status of funding 

round 

Current status at 

time of writing 
Recent 

BSTO  objectives Which BSTO  ob-

jectives the fund-

ing route aligns 

with 

1, 3, 4, 5 

Aligned Packag-

es 

Which BSTO  

Packages could 

align with funding 

route 

PK2, PK3, PK4, PK5, PK7, PK8, PK9, PK10, PK11, 

PK12, PK14, PK17, PK19, PK20, PK21 

Table 7C 

https://www.gov.uk/guidance/highways-england-designated-funds
https://www.gov.uk/government/publications/access-fund-for-sustainable-travel-application-form
https://www.gov.uk/government/publications/access-fund-for-sustainable-travel-application-form
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 Unlocking Housing Growth 

Example Funding 

Round 

Name Housing Infrastructure Fund 

Owner Who is responsible for 

distributing the funds 
Ministry of Housing, Communities and Local Government 

Funding Sum-

mary 

Key aims/objectives of 

funding 
The Housing Infrastructure Fund is a government capital 

grant programme of up to £2.3 billion, which will help to 

deliver up to 100,000 new homes in England. Funding will 

be awarded to local authorities on a highly competitive 

basis, providing grant funding for new infrastructure that 

will unlock new homes in the 

areas of greatest housing demand. 

Link Source of information https://www.gov.uk/government/publications/housing-

infrastructure-fund 

Status of funding 

round 

Current status at time 

of writing 
Live 

BSTO  objectives Which BSTO  objec-

tives the funding route 

aligns with 

1, 2, 3, 4, 5, 6 

Aligned Packag-

es 

Which BSTO  Packag-

es could align with 

funding route 

PK10, PK11, PK16 

  
Example Funding 

Round 

Name Growth and Housing Designated Fund 

Owner Who is responsible for 

distributing the funds 
Highways England 

Funding Sum-

mary 

Key aims/objectives of 

funding 
The Road Investment Strategy (RIS) allocated a £100 mil-

lion Growth and Housing Fund to HE. This fund enables 

HE to play our part in enabling the delivery of employment 

and housing sites across the country. The fund allows us 

and our partners to get moving with schemes that will 

unlock new jobs and homes. 

 

Funding will supplement, not substitute, developer contri-

butions and other existing sources, such as the Local 

Growth Fund. The Growth and Housing Fund is only appli-

cable to schemes on or near and the Highways England 

network that: unlock housing development or key eco-

nomic growth projects; are needed to mitigate the impact 

of the new development(s) on the Highways England road 

network; are funded, at least in part, by developer contri-

butions. 

Link Source of information https://www.gov.uk/guidance/highways-england-

designated-funds 

Status of funding 

round 

Current status at time 

of writing 
Live 

BSTO objectives Which BSTO  objec-

tives the funding route 

aligns with 

1, 2, 3, 4, 5, 6 

Aligned Packag-

es 

Which BSTO  Packag-

es could align with 

funding route 

PK10, PK11, PK16 

Table 7D 

https://www.gov.uk/government/publications/housing-infrastructure-fund
https://www.gov.uk/government/publications/housing-infrastructure-fund
https://www.gov.uk/guidance/highways-england-designated-funds
https://www.gov.uk/guidance/highways-england-designated-funds
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 Unlock Economic Growth 

Example Funding 

Round 

Name National Productivity Investment Fund 

Owner Who is responsible for 

distributing the funds 
As above 

Funding Sum-

mary 

Key aims/objectives of 

funding 

Link Source of information 

Status of funding 

round 

Current status at time 

of writing 

BSTO objectives Which BSTO objec-

tives the funding route 

aligns with 

1, 2, 3, 4, 5, 6 

Aligned Packag-

es 

Which BSTO Packages 

could align with funding 

route 

PK1, PK10, PK15, PK16 

  

Example Funding 

Round 

Name Large Local Major Schemes Fund 

Owner Who is responsible for 

distributing the funds 
DfT 

Funding Sum-

mary 

Key aims/objectives of 

funding 
The 2016 Budget announced the launch of a competitive pro-

cess within the £475m fund for large local transport schemes. 

This was part of the £12bn Local Growth Fund (LGF) . The aim 

of the local majors fund was to provide funding for those ex-

ceptionally large, potentially transformative, local schemes that 

are too big to be taken forward within regular Growth Deal allo-

cations and could not otherwise be funded.  

Link Source of information https://www.gov.uk/government/collections/background-to-

local-major-transport-schemes 

Status of funding 

round 

Current status at time 

of writing 
Recent 

BSTO objectives Which BSTO objec-

tives the funding route 

aligns with 

1, 2, 3, 4, 5, 6 

Aligned Packag-

es 

Which BSTO Packages 

could align with funding 

route 

PK11, PK15 

  

Example Funding 

Round 

Name Local Growth Deals 

Owner Who is responsible for 

distributing the funds 
DCLG / DfT / DBEIS 

Funding Sum-

mary 

Key aims/objectives of 

funding 
Growth Deals provide funds to local enterprise partnerships or 

LEPs for projects that benefit the local area and economy. 

Link Source of information https://www.gov.uk/government/collections/local-growth-

deals 

Status of funding 

round 

Current status at time 

of writing 
Recent 

BSTO objectives Which BSTO objec-

tives the funding route 

aligns with 

1, 2, 3, 4, 5, 6 

Aligned Packag-

es 

Which BSTO Packages 

could align with funding 

route 

PK1, PK2, PK3, PK4, PK5, PK6, PK7, PK10, PK11, 

PK12, PK13, PK14, PK15, PK16, PK17, PK18, 

PK20 

Table 7E 

https://www.gov.uk/government/collections/background-to-local-major-transport-schemes
https://www.gov.uk/government/collections/background-to-local-major-transport-schemes
https://www.gov.uk/government/collections/local-growth-deals
https://www.gov.uk/government/collections/local-growth-deals
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Support Adoption of Electric Vehicles 

Example Funding 

Round 

Name Workplace Charging Scheme 

Owner Who is responsi-

ble for distributing 

the funds 

OLEV 

Funding Sum-

mary 

Key aims/

objectives of 

funding 

WCS is a voucher-based scheme designed to provide eligible ap-

plicants with support towards the upfront costs of the purchase 

and installation of EV chargepoints. The contribution is limited to 

£300 for each socket up to a maximum of 20 across all sites for 

each application.  

Link Source of infor-

mation 
https://www.gov.uk/government/publications/workplace-charging

-scheme-guidance-for-applicants-installers-and-manufacturers 

Status of funding 

round 

Current status at 

time of writing 
Live 

BSTO objectives Which BSTO ob-

jectives the fund-

ing route aligns 

with 

5 

Aligned Packag-

es 

Which BSTO 

Packages could 

align with funding 

route 

- 

 

Example Funding 

Round 

Name On-Street Residential Chargepoint Scheme 

Owner Who is responsi-

ble for distributing 

the funds 

DfT / OLEV 

Funding Sum-

mary 

Key aims/

objectives of 

funding 

Local Authorities are invited to submit applications for the On-

Street Residential Grant Scheme. The Scheme funding is aimed at 

increasing the availability of plugin vehicle charging infrastructure 

for those who do not have access to off-street parking. The 

Scheme gives Local Authorities access to grant funding which 

can be used to part fund the procurement and installation of on-

street electric vehicle chargepoint infrastructure, to meet residen-

tial needs, in line with the minimum technical specifications. 4 

Link Source of infor-

mation 
https://www.gov.uk/government/uploads/system/uploads/

attachment_data/file/672818/residential-on-street-chargepoints-

plug-in-electric-vehicles-grants.pdf  

Status of funding 

round 

Current status at 

time of writing 
Live 

BSTO objectives Which BSTO ob-

jectives the fund-

ing route aligns 

with 

5 

Aligned Packag-

es 

Which BSTO 

Packages could 

align with funding 

route 

- 

Table 7F 

https://www.gov.uk/government/publications/workplace-charging-scheme-guidance-for-applicants-installers-and-manufacturers
https://www.gov.uk/government/publications/workplace-charging-scheme-guidance-for-applicants-installers-and-manufacturers
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Improve buses and supporting infrastructure 

Example Funding 

Round 

Name Green Bus Fund 

Owner Who is responsible for 

distributing the funds 
DfT 

Funding Summary Key aims/objectives of 

funding 
The Green Bus fund helped bus companies and local authorities in 

England to buy new low carbon buses. Its main purpose was to sup-

port and hasten the introduction of hundreds of low carbon buses 

across England.  The fund delivered around 1,250 low emission 

buses onto England’s roads 

Link Source of information https://www.gov.uk/government/collections/background-to-the-

green-bus-fund 

Status of funding 

round 

Current status at time of 

writing 
Past 

BSTO objectives Which BSTO objectives 

the funding route aligns 

with 

1,2,4 

Aligned Packages Which BSTO Packages 

could align with funding 

route 

PK2, PK10 

  

Example Funding 

Round 

Name Access Fund for sustainable travel 

Owner Who is responsible for 

distributing the funds 
DfT 

Funding Summary Key aims/objectives of 

funding 
As above 

Link Source of information 

Status of funding 

round 

Current status at time of 

writing 

BSTO objectives Which BSTO objectives 

the funding route aligns 

with 

1,2,4 

Aligned Packages Which BSTO Packages 

could align with funding 

route 

PK2, PK3, PK10 

  

Example Funding 

Round 

Name Lower emission bus scheme 

Owner Who is responsible for 

distributing the funds 
DfT / OLEV 

Funding Summary Key aims/objectives of 

funding 
This fund built upon the success of the Green Bus Fund. The fund 

objectives are to increase the uptake of low and ultralow emission 

buses, speeding up the full transition to an ultralow emission bus 

fleet in England and Wales, and reducing the need for subsidy sup-

port; support the improvement of local air quality. Buses are a sig-

nificant contributor to the UK's air quality problems on some of its 

most polluted road; and support OLEV’s commitment of attracting 

investment to the UK. 

Link Source of information https://www.gov.uk/government/publications/low-emission-bus-

scheme 

Status of funding 

round 

Current status at time of 

writing 
Recent 

BSTO objectives Which BSTO objectives 

the funding route aligns 

with 

1, 2, 4 

Aligned Packages Which BSTO Packages 

could align with funding 

route 

PK2, PK10 

Table 7G 

https://www.gov.uk/government/collections/background-to-the-green-bus-fund
https://www.gov.uk/government/collections/background-to-the-green-bus-fund
https://www.gov.uk/government/publications/low-emission-bus-scheme
https://www.gov.uk/government/publications/low-emission-bus-scheme
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Improve digital infrastructure and adoption of new technologies 

Example Funding 

Round 

Name New Technology Grants 

Owner Who is responsi-

ble for distributing 

the funds 

DfT 

Funding Sum-

mary 

Key aims/

objectives of 

funding 

New technologies and ideas drive the UK’s transport sec-

tor forward – increasing capacity, improving safety and 

making journeys better. Transport Technology Research 

Innovation Grant (T-TRIG) competition provides seed 

funding to early-stage science, engineering or technolo-

gy innovations that have the potential to advance the 

UK’s transport system. It is open to any UK organisation, 

typically micro, small and medium-sized businesses or 

academia. DfT launched a new grant scheme in Decem-

ber 2016, the Innovation Challenge Fund. This fund will 

support the development of technologies, methods or 

processes to help meet DfT policy goals. 

Link Source of infor-

mation 
https://www.dft.gov.uk/innovation-grants/ 

Status of funding 

round 

Current status at 

time of writing 
Live 

BSTO objectives Which BSTO ob-

jectives the fund-

ing route aligns 

with 

5 

Aligned Packag-

es 

Which BSTO 

Packages could 

align with funding 

route 

PK1, PK10 

Delivery 

This Transport Options report has defined the priorities for transport infrastructure investment and 

supporting policy.  

Many of the interventions which have been put forward will require more detailed investigations, ap-

praisal and design. This work will undoubtedly shed more light on how and when interventions can and 

should be delivered, and the funding which can be obtained. Planned developments coming forward 

will also influence how and when interventions come forward.  

The process of categorising and assembling interventions captures an initial view of how interventions 

could or should be delivered. The timescales defined against each intervention in the previous chapter 

and in Appendix A assume the intervention is delivered in isolation, however when grouped with other 

interventions, the timescales may alter. In an ideal world, many of the interventions could feasibly be 

delivered within two years, however this would be dependent on many factors in particular funding 

availability. If funding is not available, the proposed options may not come forward as envisaged in this 

report.   

The series of figures below show potential sequences of delivery for the interventions in their packag-

es. In some instances, timescales may have been altered where, for instance, a particular intervention 

which could in isolation be delivered within 2 years needs to follow another intervention which may on-

ly be delivered between 2 and 5 years. A reason for this is that it may be more time and cost effective 

to sequence interventions in this way, and it could avoid abortive and disruptive works.     

Table 7H 

https://www.dft.gov.uk/innovation-grants/
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It should be noted that the following figures are intended to give only a broad indication to decision makers 

who at a later point in time may need to understand the potential knock-on implications of proceeding with 

a particular intervention. As interventions are taken forward by private developers, Hertfordshire County 

Council and other stakeholders, other considerations may influence when interventions can and should 

come forward.   

Package 1- Informed Route Choices for Drivers 

 

Package 1 comprises of Variable Message Signs (VMS). The A120 west and east, and A1184 approaches 

to the town are considered are higher priority based on traffic volumes. Signs placed on these routes on 

the outer cordon should be paired with signs on the inner cordon on Hadham Road, Dunmow Road and 

London Road respectively.  

The outward facing suburbs of St Michaels Mead and Bishop’s Park would be the next priority because 

people living in these areas will not otherwise see any signs.  

A slightly lower priority are the B1004 Great Hadham Road/Windhill, B1004/B1383 Rye Street and 

Stansted Road and A1060 Hallingbury Road corridors which could follow the first wave.   

The lowest priority is the Apton Road corridor because the strategy is proposing that this is not a priority 

corridor for accessing the town centre by car.  A sign here (PR12) could be omitted from the package.  

Clearly there would be greater value in bringing forward all of the VMSs as a combined network as this 

would be more effective in informing motorists and other users as they travel towards the centre of Bish-

op’s Stortford.  

Package 2 - Town Fringe Bus Service Optimisation 

 

Package 2 comprises of bus service enhancements in the western and southern edges of the town. PR47 

would comprise of an extension to the proposed Bishop’s Stortford North bus service to Bishop’s Park 

therefore its timing will much depend on the introduction of this service.  

Bus actuated signals (PR50) should precede the bus priority lane on Whittington Way (SM14) and the re-

routing of service 386 (PR53), and re-routing of services 508, 509 and or 510 (PR45). None of these bus 

service alterations can come forward until the Bishop’s Stortford South development is in place which 

could provide at least some of the funding required. Alterations to bus service 308 can be delivered inde-

pendently.  

Figure 7A—PK1 Se-

quence to Delivery 

Figure 7B—PK2 Sequence to 

Delivery 
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Package 3 - Thorley Bus Accessibility 

 

Package 3 comprises of improvements to the bus stop west of the Sainsbury’s supermarket in Thorley 

(PR43) and access routes (PR44). As a Linked Project Group (LP5) these should be brought forward in par-

allel. Alteration to bus route 308 can follow and its timescale for delivery will much depend on the design 

and feasibility for implementing footway enhancements on Villiers-Sur-Marne Avenue.  

Package 4 - Western Edge Sustainable Travel Choices 

 

Speed limit reductions in Bishop’s Park (PR21) and the Oriole Way estate (PR24) will be key to making 

walking and cycling more attractive. These should precede the implementation of new cycle routes (PR23 

and PR25) which will comprise of a mixture of on and off-road sections.  The voluntary one-way system 

(PR22) for parents/guardians escorting children to/from Hillmead Primary School by car should also be 

introduced following the introduction of the 20mph speed limit, although it could be introduced without 

the speed limit reduction.  

Package 5 - Cycle to the Station 

 

All of the interventions within Package 5 could be delivered within a short time frame however it is recom-

mended that the 20mph speed limits in the Havers (PR56) and Thorley (PR46) areas of the town should 

come forward first. Improvements to the footpath running parallel to the Bus Link (PR51) and the Havers 

Cycle Route (PR20) can then follow.  

 

 

 

 

 

 

Figure 7C—PK3 Sequence to 

Delivery 

Figure 7D—PK4 Sequence to 

Delivery 

Figure 7E—PK5 Sequence 

to Delivery 
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Package 6 - North-South River Corridor  

 

Upgrade of the towpath will be a significant undertaking which may need to be phased. Some sections will 

be more challenging than others, however the sections which are likely to generate more pedestrian and 

cyclist movements are those within the town centre area, parts of which are likely to require more engi-

neering. It is these more central sections (PR35-37) which are considered a higher priority and should 

come forward in advance of the outer sections (PR32-34 and PR38). To improve accessibility of the cen-

tral sections on either side of Station Road, improvements to the Station Road overbridge (SM5) for pe-

destrians and cyclists should come forward in conjunction with PR35-37.  

Package 7 - Eastern Cycle Corridor 

 

Package 7 is a large and complex grouping of interrelated interventions both large and small. A 20mph 

speed limit applied to roads including Pine Grove, Crescent Road and Warwick Road (PR40) should come 

forward in advance of the designation of a cycle route along Warwick Road (PR41), a new cycle link be-

tween Beldams and Thorn Grove (PR39) and an enhancement to the crossing on London Road adjacent  

to the station (PR42).  

The provision of cycle parking at the station eastern entrance (PR19) is also critical and should be brought 

forward in conjunction with the second wave of interventions within this package. Because of their com-

plexity, Station Road improvements (SM5 and SM7) and a new Dunmow Road cycle route (SM15) are likely 

to take longer to deliver. In the context of this package, cycle parking on South Street (PR67) which would 

be a destination point for cycle trips to the town centre, may not be required until Station Road improve-

ments are in place.   

 

 

Figure 7F—PK6 Sequence 

to Delivery 

Figure 7G —PK7 Sequence to 

Delivery 
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Package 8 - Northgate Primary School Mode Choice  

 

Alterations to parking on Cricketfield Lane outside of the school (PR28) is potentially deliverable within a 

short timescale, subject to more detailed work. A new crossing (PR29) on Hadham Road adjacent to the 

Cricketfield Lane junction and sports club access may require more complex design and feasibility work 

however if it was to come forward sooner this would not have any knock-on implications on this package.    

Package 9 - Manor Fields Primary School Mode Choice  

 

This package concerns improving access to Manor Fields Primary School on foot and by bike. A 20mph 

speed limit applied to roads in the Thorley area (PR46) will be critical to making walking and cycling more 

attractive. The footway and crossing enhancements (PR26 and PR27) will follow but within a short 

timeframe. Separately, extension of yellow line parking restrictions (PR64) should come forward alongside 

footway enhancements.  

Package 10 - Bishop's Stortford South and the B1383 Corridor 

 

Package 10 is focused towards gearing up the B1383 London Road corridor for the new Bishop’s Stort-

ford South development which is expected to come forward before 2031 and more likely within the next 2

-7 years. Influencing the routeing and travel choices of existing trips on the network is crucial in advance 

of additional trips being generated by new development. New VMS signs on the southern edge of the  

town (PR3) and approaching the town centre (PR3) can come forward within a short timescale in advance 

of other interventions including bus actuated signals (PR50), bus priority (SM14), enhancement to bus ser-

vices (PR45 and PR53).   The timing of some of the interventions will of course be closely tied to the build-

out of the proposed Bishop’s Stortford South development.  

Figure 7H —PK8 Sequence to 

Delivery 

Figure 7I —PK9 Sequence to 

Delivery 

Figure 7J —PK10 Sequence to 

Delivery 
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Package 11 - Goods Yard Development  

 

The planned redevelopment of the former railway Goods Yard site into a large mixed use development 

presents a unique opportunity to deliver improvements to the surrounding transport network. The promo-

tors of the redevelopment are themselves putting forward proposals for a new link road (SM1), an im-

proved bus interchange (SM4) and some alterations to the eastern part of Station Road to help facilitate 

development. Other closely linked proposals include alteration to the London Road-Hallingbury Road-

Crescent Road junction (SM12) and enhancements to Dane Street to improve facilities for pedestrians and 

cyclists (SM8).  

It is currently expected that development of the site will commence within 5 years of the publication of this 

report and that key infrastructure such as the link road will come forward reasonably early in the develop-

ment build-out. The link road is considered key to unlocking opportunities for other improvements there-

fore it should come forward in advance or at least in parallel with improvements to the bus interchange and 

improvements to Station Road and Dane Street. The sequence of interventions will however largely de-

pend on the developer’s desired build-out of the Goods Yard site and any conditions attached to the even-

tual planning permission.  

 

Package 12 - Havers-Town Centre Low-Car Corridor  

 

Transforming the Havers area into a low-car corridor particularly from the perspective of trips destined for 

the town centre (via Apton Road) will centre around making the environment more attractive for journeys 

on foot and by bike. The introduction of a 20mph speed limit (PR56) across the area will be an important 

first step, followed by other complementary improvements including the cycle route on Havers Lane 

(PR20) and cycle parking within the Apton Road town centre car park (PR63).  

 

Figure 7K —PK11 Sequence to 

Delivery 

Figure 7L —PK12 Sequence to 

Delivery 
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Package 13 - Northgate End Multi-Storey Car Park access and connectivity 

 

The delivery of this package will be driven by when the proposed new multi-storey car park at Northgate 

End will come forward which in turn is also tied with the Old River Lane development. The strategy has fo-

cused on interventions which should accompany the car park. In recognition of the increased pedestrian 

movements in the vicinity of the car park, it is envisaged that a new 20mph zone (PR48) should come for-

ward as a top priority. This could occur in advance of the car park but should be in place once the car park 

comes into operation.  

The operation of the Northgate End-Hadham Road-Link Road junction will be influenced by the car park, 

and the strategy has put forward several alternative approaches to altering the junction to manage flows 

and provide a layout which is more in keeping with the 20mph zone’s effort in creating a more safer and 

more welcoming environment for pedestrians and cyclists. The timing of junction improvements will be 

aligned with the opening of the new car park. Depending on the junction layout chosen, the strategy also 

advocates an off-road facility for cyclists (PR49) around the north-western side of the junction, which is 

unlikely to be feasible until such time the junction improvement and car park are in place.    

Package 14 - Cycle into the Centre  

 

This is a large package aimed at improving cycle routes to the town centre and cycle parking facilities. As 

a general principle, it is considered that the improved routes need to be in place prior to the car parking to 

facilitate safe journeys by bike. Corresponding cycle parking improvements should follow shortly after. 

Because it is envisaged that some improvements may be more complex to implement, the delivery of this 

package could span 5 years.  

 

 

 

 

 

 

 

 

 

Figure 7M—PK13Sequence to 

Delivery 

Figure 7N—PK14Sequence to 

Delivery 
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Package 15 - Town Centre traffic movements  

 

The closure of sections of South Street and Potter Street to most through traffic (SM17) is likely to have a 

knock-on effect on how adjoining roads in the town centre area operate.  The introduction of other one-

way restrictions on Newtown Road (PR62) and on North Street-Bells Hill and Windhill / High Street (SM16) 

should follow shortly after within a short timescale.     

Package 16 - M11 Junction 8  

 

Improvements to M11 Junction 8 are expected to come forward in two phases (SM9a and SM9b). The first 

phase will involve converting the A120-A1250 roundabout  to a signalised crossroads. This in turn will 

open up the opportunity to extend a Highways England-led scheme to improve the cycle route between 

Stansted Airport and Birchanger as far as Bishop’s Stortford (SM10) including a safe crossing of the A120.  

Package 17 - Bishop’s Stortford-Stansted Airport Cycle Connectivity 

 

The formation of an attractive cycle route linking Bishop’s Stortford and Stansted Airport will be a complex 

process involving the linking together of separate interventions. Some elements will be simpler to deliver, 

and form part of other packages aimed at improving cycling facilities towards Bishop’s Stortford railway 

station and town centre and for local journeys within the town, specifically cycle routes on Warwick Road 

and Parsonage Lane (PR41 and PR30 respectively).  

A more complex intervention is a cycle route along Dunmow Road (SM15) but this will also have a dual pur-

pose of facilitating journeys towards the centre of Bishop’s Stortford as well as outwards towards 

Stansted. Improvements to M11 Junction 8 (SM9) will be critical to enabling cycle journeys safely across  

Figure 7O — PK15Sequence to 

Delivery 

Figure 7P — PK16Sequence to 

Delivery 

Figure 7Q—PK17Sequence to 

Delivery 
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the A120 and M11 without routing through M11 Junction 8.  Only when these improvements are in place 

can an extension to the Highways England-led Stansted-Birchanger cycle route towards Bishop’s Stort-

ford (SM10) be realised.  

Package 18 - Town Centre Traffic Congestion Management  

 

Traffic congestion within Bishop’s Stortford remains a significant concern. The Hockerill junction is one of 

the most significant sources of congestion however opportunities for delivering a major improvement at 

the junction itself are quite limited because of the junction’s built-up and historic surroundings. The 

planned Goods Yard link road (SM1) could perform a crucial role in the future operation of the Hockerill 

junction.  

It is highly unlikely to lead to a reduction in traffic, but it may enable certain operational improvements to be 

made such as banned turns and/or the introduction of pedestrian crossing phases at the Hockerill junction 

(SM6). The link road should therefore precede any changes to the Hockerill junction. Unrelated is a small 

improvement to permitted turning movements at the Adderley Road-Causeway junction (PR16) which can 

come forward in a shorter timescale irrespective of the Goods Yard link road.  

 

Package 19 - All Saints Primary, Summercroft Primary, Birchwood 

High School Mode Choice 

 

A 20mph speed limit to Parsonage Lane (PR31) and surrounding roads should come forward first as it will 

create more suitable, safe and attractive conditions to attract more people to walk and cycle. Cycle routes 

along Parsonage Lane (PR35) and onward cycle connections along the River Stort Towpath (PR35) and 

A1250 Dunmow Road (SM15) should follow.    

Figure 7R—PK18Sequence to 

Delivery 

Figure 7S—PK19Sequence to 

Delivery 



 

 
Bishop’s Stortford 
Transport Options report 

220 

Package 20 - Prioritising Pedestrians and Cyclists in the Town Centre 

 

 

 

 

 

 

Package 20 can be brought forward in two tranches. The first tranche will involve implementation of cycle 

parking areas, two (PR18 and PR66) of which need to be preceded by changes to the road layout  (PR17 and 

PR55).  The second tranche will involve more complex works including the bus interchange (SM4) and closure 

of South Street and Potter Street to through traffic (SM17) which are likely to take longer to implement. A new 

system of wayfinding signage across the town centre should not be implemented in full until much of the oth-

er works are in place, to avoid abortive works.  

Package 21—Enhanced footway routes to St. Joseph’s and St Mary’s 

Catholic Schools 

 

Package 21 could be delivered within a short timeframe, with footway improvements (PR52) along Woodhall 

Grove, The Nobles, Bylands Close, Wentworth Drive and Ward Crescent/Scott Road coming forward first. Im-

provements to the crossing adjacent to St Joseph’s Primary School can then follow shortly after. Part of 

SM13 involves the construction of a new footway (SM13) on the eastern side of Villiers-Sur-Marne Avenue 

between Woodhall Crescent and Great Hadham Road.  Whilst this would be essential to accommodate a new 

bus stop serving route 308, it will also improve access to the schools.  

Prioritising the Packages 

This Transport Options report puts forward a wide range of interventions which have been assembled into 

delivery-focused Packages. Not all of the Packages could or should be delivered at once as this would most 

likely be very expensive and disruptive.  

This report has captured how each Package can be delivered in a desirable sequence. However, at a town-

wide level, which of the Packages could or should come first? Which ones might be easier to deliver, to fund, 

or would be more desirable in terms of unlocking wider opportunities and delivering positive change? 

It is important to recognise that many of the Packages are very closely associated with key housing and eco-

nomic developments coming forward in the town including the Goods Yard site, Old River Lane regeneration 

and Bishop’s Stortford South urban extension. The point at which development commences and  

Figure 7T—PK20 Se-

quence to Delivery 

Figure 7U—PK121Sequence to 

Delivery 
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the rate of build-out of these and other developments in the area will have some influence on when the 

interventions should be implemented as it is envisaged these developments will contribute part or indeed 

all of the funds towards implementing transport improvements in some cases.  

These developments will generate new pressures on the transport network, be it in terms of extra people 

walking along footways and crossing roads; additional cyclists routing between places and parking their 

bikes; additional passengers using local bus services; people using a variety of modes to access the rail-

way station in order to catch a train to other places; as well as additional car movements which may inevi-

tably result in increases in traffic volumes. What this might lead to is a very complex process of increasing 

congestion and delays in some locations, and/or the rerouting of traffic onto alternative routes as motor-

ists seek to avoid disruption to their journeys.  

The geographical focal point for many journeys occurring within the town is the town centre and railway 

station. This central area will experience a lot of change with new development coming forward. Whilst 

some Packages will be delivered as integral parts of these developments, there are complementary Pack-

ages which should be considered for implementation in parallel or even in advance.  

Packages can be prioritised in a number of ways. The following sets out an indicative phasing of Packages 

according to ‘quick wins’, those focused on influencing travel behaviour in the focal point of the town - the 

town centre, and those seeking to influence travel behaviour across the suburbs.    

Priority 1 Quick Win Packages 

There are firstly ‘quick win’ Packages which are not governed by any external factors and there is no rea-

son to delay them. The school mode share related Packages (PK8, PK9, PK19 and PK21) should be priori-

tised as they also have the advantage of being potentially simple to deliver. Discussions and consultation 

with schools and parents/guardians should nevertheless proceed in advance and more detailed site sur-

veys and design will be required which will involve the local authorities.   

Many journeys have more than one purpose. Helping to influence how pupils get to and from school may 

have knock-on benefits on other journeys such as the parent/guardians travelling onwards to work or to 

the shops after dropping children at school.     

Priority 2 Town Centre road reconfigurations  

Opening up the town centre to pedestrians and cyclists and giving them priority at the earliest opportunity 

would send out the message that the private car is not the number one mode of travel within the heart of 

the town centre. Packages PK15 and PK20 both will involve changes in how roads within the town centre 

area are used and who has priority.   

Elements of these Packages are however dependent upon how and when the Goods Yard development 

comes forward.  

Influencing how motorists travel within the town is also an important part of making better use of the exist-

ing transport network. A gradual roll out of Variable Message Signs (PK1) should proceed from an early 

stage in conjunction with changes to the transport network, the construction of new car parks at 

Northgate and the railway station as well as any changes to parking controls and costs which may come 

forward. The effectiveness of VMS will partly depend on the delivery of key new infrastructure including in 

particular the proposed Goods Yard link road.   
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Prior to making any substantial changes to the road network and consulting the public on these changes, it 

will be appropriate to conduct traffic modelling to determine the nature and impacts of the changes. First 

and foremost the traffic modelling should take into account the effects of traffic reassignment within the 

town centre area however consideration should also be given to the potential broader geographical 

effects that the network changes could have.  

The changes should be considered in the shorter and longer term and take into consideration planned de-

velopments including most notably the Northgate End car park, Old River Lane regeneration and Goods 

Yard site. The modelling should seek to address the following questions: 

South Street and Potter Street 

 What would be the traffic impact of closing South Street and Potter Street on surrounding roads in 

terms of access to/egress from properties*, mode choice, journey times, delays and levels of con-

gestion? 

 Should the closure be implemented permanently or at certain times of the day? 

Newtown Road 

 What would be the traffic impact of making Newtown Road one way between South Street and Tuck-

er’s Row in terms of access to/egress from properties, journey times, delays and levels of conges-

tion?  

 Should the direction of travel be eastbound or westbound? 

High Street, North Street and Bells Hill 

 What would be the traffic impact of making High Street (between Church Street and Potter Street), 

North Street (between Bridge Street and Hadham Road) and Bells Hill (between Hadham Road and 

Windhill) one-way in terms of access to/egress from properties, journey times, delays and levels of 

congestion?  

 Should the direction of travel on High Street be eastbound or westbound? 

 Should the direction of travel on North Street be northbound or southbound? Should the one-way 

operation extend along the entire length? 

 Should the direction of travel on Bells Hill be northbound or southbound? Would a one-way re-

striction be necessary?  

* In all cases, a parallel exercise will be required to determine the practical elements of a closure or one-

way proposal including the extent and form of traffic orders, signage, road markings etc.  

Priority 3 Influencing travel behaviour 

The purpose of making changes to the road system within the town centre is to make the area more wel-

coming and connected for pedestrians and cyclists. To help showcase the benefits of walking and cycling 

not only in the town centre but in the surrounding suburbs, work could proceed on Packages PK3, PK4, 

PK5, PK7 and PK13 which involve re-routing existing bus services, improving footway links to bus stops, 

newly designated cycle routes (on and off road) and 20mph speed limit zones.    
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The provision of high quality transport infrastructure and services is essential to the functioning of towns, 

and in the successful delivery of sustainable and accessible development. Transport facilitates journeys 

for a wide variety of purposes, be it from home to work, to school, for leisure purposes or for access to vital 

services such as healthcare, or even a combination of purposes.  

 

Businesses are reliant upon an efficient, safe and reliable transport system in order to attract employees 

and customers, as well as for the transport of goods and services within and between places. Along with 

catering for existing requirements, transport (or a lack thereof) can also help unlock or be a constraint on 

new opportunities, both for economic development and for individual wellbeing.  

 

Having good planning practices in place and involving local communities and key stakeholders can help 

identify the right set of conditions needed to operate an efficient transport system and to facilitate devel-

opment growth proposals. If the process of planning is not geared towards dealing with these require-

ments, the delivery of sustainable development could be delayed or even prevented, and this could there-

fore have lasting negative consequences on towns and communities.  

 

Located within East Herts district at the border with Essex, the market town of Bishop’s Stortford is under-

going significant levels of growth with approaching 4,500 new homes planned which could mean a 20% 

increase in the town’s population. Key to the ongoing success of Bishop’s Stortford will be the ability to 

move in, out and around the town, and this will require an effective, reliable and sustainable transport net-

work which can accommodate existing movements and additional movements which will be generated by 

the increased population. 

  

The Bishop’s Stortford Transport Options report looks ahead and provides a town-wide direction for how 

the transport network and services should support and provide for the current and future growth and pros-

perity of the town. The Strategy aims to positively influence and guide decision makers as to what the 

short and long term transport services and infrastructure priorities are for Bishop’s Stortford as a whole, as 

well as providing a clear vision for how the town will be connected with the wider area. 

 

The evidence presented in this report regarding the current population, key movements and destinations 

and transport modal choice has helped to establish where the town is currently positioned, but it has also 

helped to show where the opportunities lie.  

 

Using available data and evidence, and a set of tailored objectives, a series of shortfalls in the provision 

and functioning of the transport system have been assessed and used to inform what type and level of 

investment is required to make improvement.   

 

This Transport Options report has identified a range of priorities for facilitating key movements within and 

across the town, presented in the form of delivery-focused packages. These packages are constructed 

from groupings of physical interventions which are aimed at making a positive difference to all parts of the 

town and for a range of journey purposes.  

 

This Transport Options report focuses on many different aspects of transport and travel in the town in-

cluding:  

 building-in new and improved facilities for pedestrians and cyclists, making journeys to the town 

centre, railway station, schools and to Stansted Airport simpler and safer; 

 taking advantage of major new developments such as the Goods Yard site to re-configure the road 

network within the congested town centre area to better meet the needs of different users of the 

transport network and not by default prioritise the needs of motorist as is often the case at present;  

 enabling motorists to make smarter travel decisions by equipping the transport network with new 

technology which provides useful information on journey times, preferred routes and incidents, all 

with the aim of helping to minimise congestion and delays and making better use of existing highway 
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 filling in missing links and making enhancements to existing routes to make journeys to schools and 

other destinations on foot and by bike more attractive; and  

 making changes at key junctions to better manage traffic congestion as well as make safer provision 

for pedestrians and cyclists; and 

 giving more priority to vital bus services in order to make them quicker, more reliable and changing 

routes to bring them closer to residents’ front doors.  

 

The focus of this report should not be solely on implementing hard physical infrastructure, therefore a 

range of complimentary and integral initiatives (‘soft measures’) will be required to fulfil the potential for 

many of the packages, particularly in encouraging more sustainable and healthy journeys on foot, by bike 

or by bus, and create the appropriate conditions where these modes are an appealing and natural mode of 

travel on at least a par with the private car especially for shorter distance journeys within Bishop’s Stortford. 

 

 

Next Steps for this Transport Options report 
 

It will be the responsibility for Hertfordshire County Council, East Hertfordshire District Council and poten-

tially other stakeholders including Bishop’s Stortford Town Council and Hertfordshire Local Enterprise Part-

nership, to take forward the proposals put forward in this Transport Options report.  

 

Given the continual uncertainty surrounding funding and financing for infrastructure and services, much of 

the opportunities for delivering the report’s recommended proposals will come through planned housing 

and economic developments coming forward in the future, as well as external funding competitions. The 

local authorities and other partners including the Local Enterprise Partnership will need to work together to 

identify opportunities for taking forward some or all elements put forward in this report, be it individual inter-

ventions or, ideally, entire packages of interventions.      

 

In many cases, further more detailed investigations are required to take forward interventions, including site 

surveys, engineering feasibility, design and other impact assessments. Consultation with communities and 

local action and interest groups will also be pivotal in ensuring the interventions are appropriate and 

brought forward in a timely manner for the benefit of all and any potential negative impacts are avoided or 

kept to a minimum.  

 

Furthermore, if circumstances change, for example key developments do not come forward in the way that 

has been envisaged in this report, or other priorities emerge, a review of the strategy and a potential revi-

sion or evolution of the proposed Packages may be necessary. The proposals recommended in this report 

have been presented in such a way that should enable the local authorities to recognise the potential 

knock-on implications if a particular invention or package were to be altered or cancelled.  

 

Robust, up to date and proportionate evidence is required to inform decision making. This report has made 

use of available data and evidence but has underlined the value there would be in undertaking more de-

tailed investigations into issues and topics such as parking and school travel which resonate strongly 

across the town, as well as taking a holistic, town-wide view of travel movements and impacts. This evi-

dence will be needed to confirm the value and prioritisation of investment in the proposals put forward in 

this report as well as feed into the more detailed investigations and development work which is likely to be 

required.  
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Recognising wider geographical transport needs 
 

This Transport Options report is the first of a two stage process of identifying the priorities for equipping 

Bishop’s Stortford for the future.  

 

A high level Transport Strategy will be developed for Bishop’s Stortford Transport Strategy which will cap-

ture the key themes regarding transport and travel in the town, broadly aligned with the findings of the 

Transport Options Report. 

 

Also a Parking Strategy for Bishop’s Stortford will investigate the longer term, multi-modal parking require-

ments across the town. 

 

In 2018, Hertfordshire County Council will commence work on the Hertfordshire Eastern Area Growth and 

Transport Plan which will absorb the proposals and ethos of this Transport Options report and set them in 

the context of more strategic movements and challenges across a much wider geographical area.  

 

This area is expected to incorporate Sawbridgeworth, the A120 corridor heading west through Little Had-

ham, Uttlesford and London Stansted Airport, and the fringes of Harlow New Town and the planned Gilston 

Garden Town, as well as the rural areas in between.  

 

Like this Transport Options report, the Growth and Transport Plan will apply the principles and policies of 

Hertfordshire County Council’s new Local Transport Plan 4 to the local area and identify prioritised packag-

es of transport infrastructure, services, travel behaviour initiatives and policies in which to invest and deliv-

er across this wider area.     



 

 

227 

Bishop’s Stortford 
Transport Options report 

 

 

Appendices 



 

 
Bishop’s Stortford 
Transport Options report 

228 

 

 

Appendix A—Full Schedule of Interventions  229-296 

Appendix B—Map of Interventions     297-298 

Appendix C—Linkages and Dependencies Matrix 299-300 

Appendix D—Case Studies       301-308 

 

Page 



 

 

229 

Bishop’s Stortford 
Transport Options report 

 

Appendix A 

Full Schedule of Interventions 



 

 
Bishop’s Stortford 
Transport Options report 

230 

 

 

 



 

 

231 

Bishop’s Stortford 
Transport Options report 

 

Appendix B 

Map of Interventions 
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