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There are many properties in East Herts with communal or 
shared waste and recycling facilities.

Shared facilities are generally found at communal developments or flats, 
and any property where there is more than one person using the same 
container(s).

In shared facilities, because a lot of people are using the same containers, it 
can be difficult to make sure they’re kept free of the wrong items.

This leaflet is a helpful guide to assist you in using the right containers for the 
right materials and to make you aware of the recent changes to your recycling 
facilities. As a reminder we have also included general service information to 
help you with any waste enquires.
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YOUR WASTE
COLLECTION SERVICE
The number of refuse containers at your property is based 
on the number of residents using them. Your waste is 
collected weekly. If you are not sure of your collection day 
please contact us and we will be happy to advise you.

Missed collections – MUST be 
reported within 48 hours and we 
will return by the end of the next 
working day. To report a missed 
collection please contact us.

Your bin area – is your 
responsibility. Please use the bins 
and when one bin is full, please use 
another. The bins will not be
emptied if they are overfilled or if 
access to the bins is obstructed by 
waste on the floor.

Excess waste – waste not contained 
within the wheeled bins will not be 
collected. 

The removal of excess waste is the 
responsibility of residents and/or 
your managing agent. If you rent 
your property, please contact your 
landlord.

Bulky waste and waste electrical 
items - these should not be placed 
in your bin area. These can be taken 
to Household Waste and Recycling 
Centres for free.

If you have large household items 
such as fridge freezers, sofas and 
mattresses etc East Herts Council 
can arrange a collection. This service 
is chargeable.

Access – Please ensure that refuse 
bins are not obstructed by vehicles 
on collection day. Our crews can visit 
anytime between 7am and 5pm. 
REMEMBER to advise us if security 
codes, keys or key fobs for access to 
the bin areas have changed.

Bank holiday collections – 
Collections after a bank holiday will 
generally be one day later.
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YOUR RECYCLING 
SERVICE
Your shared recycling containers are 
collected fortnightly. If you are not sure 
which day your collection is please contact us 
and we will be happy to advise you (NB: your 
waste and recycling collection day may not 
be the same).

As well as cans, plastic and glass, we are 
now able to recycle cardboard, cartons and 
foil. Your recyclables will be collected mixed 
except for paper which will be collected 
separately (this is because it is worth more 
money when collected seperately as the 
quality is better.).

Cartons, foil
and cardboard
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HOW THE MATERIAL 
IS SORTED
The vehicle that collects your recycling will look 
the same as the refuse vehicle, but it is split into 
two parts: one part for paper and the larger 
section for the mixed recyclables.

The materials are taken to our depot in 
Buntingford, where they will be bulked. Paper 
will go directly to the paper mill. The other 
materials will go to a Materials Recovery Facility 
where it will be sorted by machinery, including 
blowers, magnets and sieves.

Sorting your recycling in this way means we  
can collect even more materials.

Having recycling bins plays a very important 
part in diverting waste from landfill and your 
efforts make a huge difference to the amount of 
waste recycled in the district.
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To assist our
collection team

Please do not tie 
recyclables in 
carrier bags – they 

will not be collected 
this way as it makes it 
harder to sort.

Please recycle 
plastic bags at 
supermarket 

collection points or 
Household Waste 
Recycling Centres. 
They can also be 
reused or put in the 
refuse bins.

All recyclables need 
to be contained 
within the bin. 

The bin lid should be 
shut to stop items 
falling out or blowing 
around.

Please do not leave 
large cardboard 
items beside the 

bin. It must be cut 
to size and placed 
within the correct 
wheeled bin.
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The blue bins at your development will be  
labelled to indicate what materials go where
The only separating you will need to do is to 
put paper in your paper bin(s). All the other 
material including cardboard can now be 
placed in one bin.

It is essential that the correct items are placed 
in the correct bins. With less sorting we hope 
that residents will find this much easier.

Plastic bags are not accepted in the recycling 
bins. Most of this type of material is so heavily 
contaminated that it doesn’t reach strict 
recycling standards, meaning it has to go to 
landfill. They often mask other recyclable 
materials making the sorting process much 
more difficult. This affects the value of the 
other materials.

Top Tip
Wrap shredded  paper in newspaper  or in a old whiteenvelope, this will stop  it escaping from your  bin and littering  your bin area.

You will have separate 
bins for paper

The remaining bins will be labelled for mixed recycling

• Newspaper • Magazine • Leaflets 
• Mail/junk mail • Shredded paper 
• Directories/Yellow pages • White 
envelopes • Receipts
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The blue bins at your development will be  
labelled to indicate what materials go where

Please 
remove any  food residues,  this will cut down on smells and will  help recycle  your waste!Mixed Dry Recyclables

No thanks, not in ANY blue bin

YES 
PLEASE

NO
THANKS
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Cardboard

Food items & 
garden waste

Glass

Wood

Cartons

Nappies

Aerosols

Bubble wrap

Building materials 
and other metals

Tins and Cans

Light bulbs

Paint tins

Foil

Polystyrene

Drinking glasses 
& Pyrex

Plastics 
(bottles, tubs etc)

Clothing/textiles

Black/plastic bags



8

To find out more contact  
East Herts Council: 01279 655261 
customer.services@eastherts.gov.uk

FREQUENTLY
ASKED QUESTIONS
Can I have a brown bin?
Unfortunately no. Your
communal gardens are 
the responsibility of your 
management company or 
housing association who
will arrange for the 
disposal of garden waste.

Why wasn’t the blue bin 
emptied?
If the blue bin(s) contain
unacceptable items, they 
will not be emptied. This is 
considered contamination.
Excessive contamination
can result in the whole
vehicle load being sent to 
landfill rather than being 
recycled - this leads to 
extra cost.

If the contaminants are
removed will you return?
No. The bins will be 
emptied on the next
scheduled collection day.

Why doesn’t the crew 
remove the contaminants?
Collection crews have
many properties to
collect from. Removing
all the contaminants
may not leave enough
time to visit everyone.

It is resident’s responsibility
to ensure the bins are
presented correctly. If you
have a managing agent,
they also have a
responsibility to manage
the communal areas on
the resident’s behalf.

What if some residents
keep misusing the service?
We will stop the service
after the third instance of
contamination following
consultation with the
residents.

There aren’t enough
recycling bins on site.
Can we have additional
capacity?
Please contact us and we
will visit your site to check
if there is enough space
for more containers.
We aim to help residents
divert as much waste as
possible from landfill.

Are you having
trouble reading
this leaflet?

If you would like this
information in large
print, audio or
electronic format,
please contact
Communications at
East Herts Council.

Call 01279 655261
or email
communications@
eastherts.gov.uk

REMEMBER
Flatten and cut

down to size your
cardboard before

placing in the
correct bin


